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See the notice on TED website 115100-2017 - Result
United Kingdom-Liverpool: Software package and information systems
OJ S 61/2017 28/03/2017
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Cobalt Housing

: 199 Lowerhouse LanePostal address
: LiverpoolTown

: L11 2SFPostal code
: United KingdomCountry

: Carl ElkingtonFor the attention of
 E-mail: osian.edwards@symphonyhousing.org.uk

: +44 01516368060Telephone
Internet address(es):
General address of the contracting authority: https://in-tendhost.co.uk/symphonyhousing
Address of the buyer profile: https://in-tendhost.co.uk/symphonyhousing

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Cobalt — ICT services 2017-21.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: North Liverpool.
NUTS code UKD52 Liverpool

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Cobalt Housing requires certain hardware and elements of software to be provided, installed 
and supported to enable it to deliver a range of social housing activities to its customers. This 
includes both communications, ICT equipment and software.
Cobalt is currently part of Symphony Housing Group but expects to leave the Group in April 
2017. The Group has provided the majority of aspects of Cobalt's IT and communications 

https://ted.europa.eu/en/notice/-/detail/115100-2017
mailto:osian.edwards@symphonyhousing.org.uk?subject=TED
https://in-tendhost.co.uk/symphonyhousing
https://in-tendhost.co.uk/symphonyhousing
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hardware, software and support, as further described in the Draft Specification document 
available to download through the URL indicated in this notice. These aspects include housing 
management, finance, facilities, asset management, electronic document management, e-
procurement and mobile working. Cobalt is looking to procure hardware, software, support and 
maintenance to enable it to operate as a housing provider independent from Symphony 
Housing Group.
Duration in months: 48 (April 2017-March 2021).
This contract is subject to renewal. The contract is likely to be for a 4 year term with the option 
for Cobalt to renew the contract 3 further times for periods of up to 2 years (i.e. up to 10 years 
if all options to extend are used).

CPV code(s)
48000000 Software package and information systems, , 30213000 Personal computers

, , 30213100 Portable computers 30237300 Computer supplies 50312000 Maintenance and 
, repair of computer equipment 50300000 Repair, maintenance and associated services related 

, to personal computers, office equipment, telecommunications and audio-visual equipment
, , 48822000 Computer servers 30236000 Miscellaneous computer equipment 30237200 

, , Computer accessories 72541000 Computer expansion services 45314320 Installation of 
, , computer cabling 48151000 Computer control system 72140000 Computer hardware 

, , acceptance testing consultancy services 30211300 Computer platforms 72611000 Technical 
computer support services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 5 095 649 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
competitive dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price.  50Weighting
2. Quality.  50Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
COB-P340

Previous publication concerning this procedure
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Contract notice
Notice number in the OJ S:   4.6.20162016/S 107-191598 of

Section V: Award of contract

Contract No: COB-P340
Lot No: 1
- : Cobalt — ICT Services 2017-21Lot title

Date of conclusion of the contract
22.10.2016

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: South Liverpool Homes

: Parklands, Conleach RoadPostal address
: LiverpoolTown

: L24 0TYPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 5 400 000 GBP
excluding VAT
Total value of the procurement:
Value: 5 095 649 GBP
excluding VAT
If annual or monthly value:

Number of years: 10

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: Managing Director

: Cobalt Housing, 199 Lowerhouse LanePostal address
: LiverpoolTown

: L11 2SFPostal code
: United KingdomCountry

 E-mail: arogers@cobalthousing.org.uk

Review procedure

https://ted.europa.eu/en/notice/-/detail/191598-2016
mailto:arogers@cobalthousing.org.uk?subject=TED
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VI.3.3. Service from which information about the review procedure may be obtained

Date of dispatch of this notice
24.3.2017


