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United Kingdom-Croydon: Telecommunications services
OJ S 67/2014 04/04/2014

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Crown Commercial
Postal address: 7th Floor Lunar House 40 Wellesley Road
Town: Croydon
Postal code: CR9 2BY
Country: United Kingdom
E-mail: lesley.godwin2@homeoffice.gsi.gov.uk
Telephone: +44 2081960594

.2. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

1.3. Main activity
Public order and safety

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.11.1. Title
Contract for the service management of the existing Public Key Infrastructure Shared Service
solution.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 27: Other services
Main site or place of performance: UK Nationally.
NUTS code UK United Kingdom

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Provision of approval for a tactical solution to allow the Home Office UK Visas and Immigration
public key infrastructure shared service system to continue signing the biometric residence
permit cards.

1.1.5. CPV code(s)
64200000 Telecommunications services

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 3 794 345,86 GBP
excluding VAT

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure

Award of a contract without prior publication of a call for competition in the Official Journal

of the European Union in the cases listed below

Justification for the award of the contract without prior publication of a call for competition in

the Official Journal of the European Union:

Directive 2004/18/EC
1) Justification for the choice of the negotiated procedure without prior publication of a contract
notice in the OJEU in accordance with Directive 2004/18/EC
2) Other justification for the award of the contract without prior publication of a call for
competition in the Official Journal of the European Union

The contract has as its object services listed in Annex Il B to the directive.
The process to find a compliant route to market commenced following HO commercial director
instruction in June 2013 not to seek an EU procurement non compliant extension to the
existing Thales contract. The use of the Cabinet Office PSN Services Framework Agreement,
LOT 1, was subsequently established as the best route to market as it offered the best optimal
solution and agreement with the PSN Framework owners, the Cabinet Office, to re-procure the
PKISS service and maintenance requirements under Lot 1 was thereafter reached.

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Quality. Weighting 60
2. Price. Weighting 40

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
no

Section V: Award of contract

Contract No: HO/14/04
Lot title: Contract for the service management of the existing Public Key Infrastructure Shared Service
solution
V.1. Date of conclusion of the contract
27.2.2014
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V.2. Information about tenders
Number of tenders received: 1

V.3. Name and address of the contractor
Official name: Thales UK Ltd
Postal address: Mountbatten House Basing View
Town: Basingstock
Postal code: RG21 4HJ
Country: United Kingdom

V.4. Information on value of the contract/lot
Total value of the procurement:
Value: 3 794 345,86 GBP
excluding VAT

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds
VI.2. Additional information
VI.3. Procedures for review
VI.3.1. Review body
VI.3.2. Review procedure
VIL.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
27.3.2014
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