115807-2014 - Competition See the notice on TED website

Norway-Oslo: Software package and information systems
OJ S 67/2014 04/04/2014

Contract notice

Supplies

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Skatteetaten v/Skatteetatens IT- og servicepartner
National registration number: 974761076
Postal address: Fredrik Selmers vei 4
Town: Oslo
Postal code: 0663
Country: Norway
Contact person: plattform2014@skatteetaten.no
E-mail: plattform2014@skatteetaten.no
Telephone: +47 80080000
Fax: +47 22077108
Internet address(es):
Address of the buyer profile: https://kgv.doffin.no/ctm/Supplier/Companylnformation/Index/1075
Electronic access to information: https://kgv.doffin.no/ctm/Supplier/Documents/Folder/114954
Additional information can be obtained from:
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a
dynamic purchasing system) can be obtained from:
the abovementioned address
Tenders or requests to participate must be submitted: the abovementioned address

.2. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

1.3. Main activity
General public services

1.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title attributed to the contract by the contracting authority
Open tender competition for framework agreements for specified software, specified software
maintenance and associated consultancy services.

1.1.2. Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: Oslo.
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I.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

I.1.4. Information about framework agreement
Framework agreement with a single operator
Duration of the framework agreement
Duration in years: 4
Estimated total value of purchases for the entire duration of the framework agreement
Estimated value excluding VAT:
Range: between 200 000 000 and 250 000 000 NOK

I.1.5. Short description of the contract or purchase(s)
The aim is to enter into framework agreements that ensure the contracting authority the right
to procure further specified software licences and software maintenance on economically
favourable condition. Furthermore, the framework agreements shall ensure the contracting
authority access to qualitative and economically favourable consultancy services. All the
included services are related to software that is heavily integrated in the contracting authority's
IT systems, and/or that the contracting authority already has made massive investments in.

1.1.6. CPV code(s)
48000000 Software package and information systems, 48100000 Industry specific software
package, 48200000 Networking, Internet and intranet software package, 48300000 Document
creation, drawing, imaging, scheduling and productivity software package, 48500000
Communication and multimedia software package, 48600000 Database and operating
software package, 48610000 Database systems, 48620000 Operating systems, 48700000
Software package utilities, 48800000 Information systems and servers, 48900000
Miscellaneous software package and computer systems, 72000000 IT services: consulting,
software development, Internet and support, 72100000 Hardware consultancy services,
72200000 Software programming and consultancy services, 72210000 Programming services
of packaged software products, 72220000 Systems and technical consultancy services,
72230000 Custom software development services, 72240000 Systems analysis and
programming services, 72250000 System and support services, 72260000 Software-related
services

I.1.7. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I.1.8. Lots
This contract is divided into lots: yes
Tenders may be submitted for one or more lots

11.1.9. Information about variants
Variants will be accepted: no

I.2. Scope of the procurement

1.2.1. Total quantity or scope
The contract's estimated total economic extent, including options, is estimated to be approx.
200 to 250 million NOK excluding VAT. The estimate is non-binding on the contracting
authority.

1.2.2.
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Information about options

Options: yes

Description of options: Each of the 6 framework agreements will be for 1 year, calculated from
the date the contract is signed, with an option for the contracting authority for an extension of 1
year at a time. The sum of each framework agreement's first period and options for extensions
cannot be more than 4 years, calculated from the date the contract is signed.

1.2.3. Information about renewals
This contract is subject to renewal: yes
Number of possible renewals: 3

I.3. Duration of the contract or time limit for completion

Information about lots
Lot No: 1
Lot title: Framework agreement for specified licences for BMC-software, software maintenance
connected to this software and associated consultancy services
1) Short description

2) CPV code(s)
48000000 Software package and information systems, 48100000 Industry specific software
package, 48200000 Networking, Internet and intranet software package, 48700000 Software
package utilities, 48800000 Information systems and servers, 72000000 IT services:
consulting, software development, Internet and support, 72100000 Hardware consultancy
services, 72200000 Software programming and consultancy services, 72210000 Programming
services of packaged software products, 72220000 Systems and technical consultancy
services, 72230000 Custom software development services, 72240000 Systems analysis and
programming services, 72250000 System and support services, 72260000 Software-related
services, 72600000 Computer support and consultancy services

3) Quantity or scope
4) Indication about different time frame or duration
5) Additional information about lots

Lot No: 2
Lot title: Framework agreement for specified licences for Microsoft-software, software maintenance
connected to this software and associated consultancy services

1) Short description

2) CPV code(s)
48000000 Software package and information systems, 48100000 Industry specific software
package, 48200000 Networking, Internet and intranet software package, 48300000 Document
creation, drawing, imaging, scheduling and productivity software package, 48500000
Communication and multimedia software package, 48600000 Database and operating
software package, 48610000 Database systems, 48620000 Operating systems, 48700000
Software package utilities, 48800000 Information systems and servers, 48900000
Miscellaneous software package and computer systems, 72000000 IT services: consulting,
software development, Internet and support, 72100000 Hardware consultancy services,
72200000 Software programming and consultancy services, 72210000 Programming services
of packaged software products, 72220000 Systems and technical consultancy services,
72230000 Custom software development services, 72240000 Systems analysis and
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programming services, 72250000 System and support services, 72260000 Software-related
services

3) Quantity or scope
4) Indication about different time frame or duration
5) Additional information about lots

Lot No: 3
Lot title: Framework agreement for specified licences for software from Citrix, RES and VMware,
software maintenance connected to this software and associated consultancy services

1) Short description

2) CPV code(s)
48000000 Software package and information systems, 48200000 Networking, Internet and
intranet software package, 48500000 Communication and multimedia software package,
48600000 Database and operating software package, 48610000 Database systems,
48620000 Operating systems, 48700000 Software package utilities, 48800000 Information
systems and servers, 48900000 Miscellaneous software package and computer systems,
72000000 IT services: consulting, software development, Internet and support, 72100000
Hardware consultancy services, 72200000 Software programming and consultancy services,
72210000 Programming services of packaged software products, 72220000 Systems and
technical consultancy services, 72230000 Custom software development services, 72240000
Systems analysis and programming services, 72250000 System and support services,
72260000 Software-related services

3) Quantity or scope
4) Indication about different time frame or duration
5) Additional information about lots

Lot No: 4
Lot title: Framework agreement for specified licences for IBM-software, software maintenance
connected to this software and associated consultancy services

1) Short description

2) CPV code(s)
48000000 Software package and information systems, 48100000 Industry specific software
package, 48200000 Networking, Internet and intranet software package, 48300000 Document
creation, drawing, imaging, scheduling and productivity software package, 48500000
Communication and multimedia software package, 48600000 Database and operating
software package, 48610000 Database systems, 48620000 Operating systems, 48700000
Software package utilities, 48800000 Information systems and servers, 48900000
Miscellaneous software package and computer systems, 72000000 IT services: consulting,
software development, Internet and support, 72100000 Hardware consultancy services,
72200000 Software programming and consultancy services, 72210000 Programming services
of packaged software products, 72220000 Systems and technical consultancy services,
72230000 Custom software development services, 72240000 Systems analysis and
programming services, 72250000 System and support services, 72260000 Software-related
services

3) Quantity or scope
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4) Indication about different time frame or duration
5) Additional information about lots

Lot No: 5
Lot title: Framework agreement for specified licences for software from Red Hat, software maintenance
connected to this software and associated consultancy services

1) Short description

2) CPV code(s)
48000000 Software package and information systems, 48200000 Networking, Internet and
intranet software package, 48600000 Database and operating software package, 48620000
Operating systems, 48800000 Information systems and servers, 48900000 Miscellaneous
software package and computer systems, 72000000 IT services: consulting, software
development, Internet and support, 72100000 Hardware consultancy services, 72200000
Software programming and consultancy services, 72210000 Programming services of
packaged software products, 72220000 Systems and technical consultancy services,
72230000 Custom software development services, 72240000 Systems analysis and
programming services, 72250000 System and support services, 72260000 Software-related
services

3) Quantity or scope
4) Indication about different time frame or duration
5) Additional information about lots

Lot No: 6
Lot title: Framework agreement for specified licences for other specified software, software maintenance
connected to this software and associated consultancy services

1) Short description

2) CPV code(s)
48000000 Software package and information systems, 48100000 Industry specific software
package, 48200000 Networking, Internet and intranet software package, 48300000 Document
creation, drawing, imaging, scheduling and productivity software package, 48500000
Communication and multimedia software package, 48600000 Database and operating
software package, 48610000 Database systems, 48700000 Software package utilities,
48800000 Information systems and servers, 48900000 Miscellaneous software package and
computer systems, 72000000 IT services: consulting, software development, Internet and
support, 72100000 Hardware consultancy services, 72200000 Software programming and
consultancy services, 72210000 Programming services of packaged software products,
72220000 Systems and technical consultancy services, 72230000 Custom software
development services, 72240000 Systems analysis and programming services, 72250000
System and support services, 72260000 Software-related services

3) Quantity or scope
4) Indication about different time frame or duration

5) Additional information about lots

Section lll: Legal, economic, financial and technical information
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I11.1. Conditions related to the contract

lll.1.1. Deposits and guarantees required
See tender documentation.

lll.1.2. Main financing conditions and payment arrangements and/or reference to the relevant
provisions governing them
Refer to the tender documentation.

lll.1.3. Legal form to be taken by the group of economic operators to whom the contract is to
be awarded
Refer to the tender documentation.

lll.1.4. Contract performance conditions
The performance of the contract is subject to particular conditions: yes
Description of particular conditions: Refer to the tender documentation.

lll.2. Conditions for participation

lll.2.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
List and brief description of conditions: Requirement: The bidder shall be a legally established
enterprise.
Documentation requirements for Norwegian companies: Company Registration Certificate.
Documentation requirement for foreign companies: Proof that the company is registered in a
trade or business register as prescribed by the law of the country where the tenderer is
established.

ll.2.2. Economic and financial ability
List and brief description of conditions: Requirement: Tenderers shall have the financial
capacity to fulfil the contract/contracts that they are competing for.
Documentation requirement: Credit rating, not older than one year calculated from the
deadline for receipt of tenders. The rating shall be based on the last known accounting figures
and it shall be carried out by a company with a public licence to operate credit rating services.

ll.2.3. Technical and professional ability
List and brief description of conditions:
Requirement: Tenderers shall have experience with the provision of consultancy services that
are relevant for the contract/contracts they are competing for.
Documentation requirement: Detailed account of the three most important contracts in the last
three years per sub area covered by the tender. The list shall as a minimum include
information on value, date and the name of the public or private recipient of the service. If the
services were for public contracting authorities, this should be documented by certificates
issued or confirmed by the authority concerned. If the services were for private contracts,
certificates should be issued or confirmed by these. In the absence of this, a declaration from
the tenderer will be accepted.
If a tenderer will use one or several sub suppliers for fulfilment of these qualification
requirements, the tenderer in question shall otherwise document that he can use the
necessary resources, for example, by submitting a binding statement, and stating which parts
of the contract will be carried out by the tenderer and sub supplier(s) respectively.

I11.2.4. Information about reserved contracts
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lll.3. Conditions specific to services contracts

ll.3.1. Information about a particular profession
Execution of the service is reserved to a particular profession: no

ll.3.2. Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract: yes

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.1.2. Information about the limits on the number of candidates to be invited

IV.1.3. Information about reduction of the number of solutions or tenders during negotiation or
dialogue

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of Criteria below
1. Price. Weighting 60
2. Service, as well as the expertise and experience of offered personnel. Weighting 40

IV.2.2. Information about electronic auction
An electronic auction will be used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
2014/198999

IV.3.2. Previous publication concerning this procedure
no

IV.3.3. Conditions for obtaining specifications and additional documents or descriptive
document
Payable documents: no

IV.3.4. Time limit for receipt of tenders or requests to participate
20.5.2014 - 12:00

IV.3.5. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.3.6. Languages in which tenders or requests to participate may be submitted
Danish. English. Swedish.
Other: Norwegian.

IV.3.7. Minimum time frame during which the tenderer must maintain the tender
until: 20.8.2014
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IV.3.8. Conditions for opening of tenders
Date: 20.5.2014 - 12:30
Persons authorised to be present at the opening of tenders: no

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.2. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Skatteetaten v/Skatteetatens IT- og servicepartner

Vi.4.2. Review procedure

V1.4.3. Service from which information about the review procedure may be obtained
Official name: Skatteetaten v/Skatteetatens IT- og servicepartner

VI.5. Date of dispatch of this notice
31.3.2014
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