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See the notice on TED website 117935-2018 - Result
Denmark-Lyngby: Programming services of packaged software products
OJ S 53/2018 16/03/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Danmarks Tekniske Universitet / Technical University of Denmark
Postal address: 2800
Town: Lyngby
NUTS code: DK012 Københavns omegn
Country: Denmark
Contact person: Johanne Liv Pedersen
E-mail: jolip@dtu.dk

:Internet address(es)
Main address: http://www.dtu.dk/

Type of the contracting authority
Body governed by public law

Main activity
Education

Section II: Object

Scope of the procurement

Title
Software-as-a-Service, consisting of Electronic Lab Notebook (ELN), Bioregistration and 
Sample Tracking, Workflow and Results Management, and Molecular Biology

Main CPV code
72210000 Programming services of packaged software products

Type of contract
Services

Short description
Software-as-a-Service, consisting of Electronic Lab Notebook (ELN), Bioregistration and 
Sample Tracking, Workflow and Results Management, and Molecular Biology.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 5 391 000,00 DKK

Description

https://ted.europa.eu/en/notice/-/detail/117935-2018
mailto:jolip@dtu.dk?subject=TED
http://www.dtu.dk/
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: DK012 Københavns omegn

Description of the procurement
DTU Biosustain — The Novo Nordisk Foundation Center for Biosustainability. is an 
independent research-only unit at DTU focused on developing world leading microbial and 
mammalian cell factories for production of chemicals and proteins. DTU Biosustain has a 
strong translational mission aimed at industrial collaborations, spin outs and licensing.
The intended procurement is for Software-as-a-Service, consisting of Electronic Lab Notebook 
(ELN), Bioregistration and Sample Tracking, Workflow and Results Management, and 
Molecular Biology. This purchase includes the setup of a virtual private cloud (VPC), workflow 
discovery, configuration, on-site training, and ongoing support.
An academic site license will be available to all users at the center and it’s international 
affiliates. Named user licenses with extended functionality will be available to all users within 
the units of Translational Biology.
This combined contract with the acquisition of a software package and subsequent adaption 
and roll out services will enable the center to reduce the design-build-test-learn cycle for cell 
factory development significantly.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The works, supplies or services can be provided only by a particular economic operator for the 
following reason:

absence of competition for technical reasons

Explanation:
Benchling is the only integrated R and D software platform that meets the needs for the 
development of cell factories. It includes a Molecular Biology suite that is integrated with an 
Electronic Lab Notebook (ELN) as well as a LIMS (Laboratory Information Management 
System) including modules like Bioregistry, Workflow and Results Management.
All modules are seamlessly integrated which reduces both errors made in transferring 
information from one system to another and the time and effort that it takes to keep multiple 
systems synchronized.
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

Benchling is completely cloud-based and therefore accessible by all international research 
sites that are associated with the Center. Benchling is also fully end-user configurable, and 
integratable, meaning you don't have to maintain on-premise servers and aren't dependent on 
the vendor to make configuration changes. Instead, Benchling's point-and-click end-user 
configuration enables flexibility as workflows change and develop. In addition, Biosustain's 
internal development group can easily integrate any instrument using Benchling's completely 
exposed REST APIs without the need for vendor involvement. Beyond instrument integration, 
the REST API is very comprehensive.
Benchling includes an ELN that makes it very easy for scientists to capture unstructured data 
that can be searched electronically and shared with other users. In addition, it allows users to 
configure data structures, enabling the capturing of structured data that can be queried, 
analyzed and compared downstream. This is all possible without having access to LIMS 
functionality.
The foundation of Benchling LIMS is a biologically intelligent registration system. This means 
you can directly register and view nucleotide and amino acid sequences from your LIMS, as 
well as build advanced constraints that are specific to sequences as a data type (for example, 
only allow proteins to link to DNA sequences when the protein is a valid translation of the DNA 
sequence). Beyond that, you can design and analyze sequences directly in your LIMS. 
Benchling offers native tools for “in silico” cloning, primer design, sequence analysis, 
alignments, and generation of libraries via combinatorial assembly. The seamless integration 
of the Molecular Biology suite is especially important for cell factory development and a very 
unique feature.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 007-012181

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/03/2018

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Benchling Inc.

https://ted.europa.eu/en/notice/-/detail/012181-2018
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VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

Town: San Francisco
NUTS code: 00 Other or Not Specified
Country: United States
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 5 391 000,00 DKK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenævnet for Udbud / The Complaints Board for Public Procurement
Postal address: Nævnenes Hus, Toldboden 2
Town: Viborg
Postal code: 8800
Country: Denmark
E-mail: klfu@erst.dk
Telephone: +45 35291000
Internet address: https://erhvervsstyrelsen.dk/klagenaevnet-for-udbud

Review procedure
Precise information on deadline(s) for review procedures: 
Pursuant to Danish Act on The Complaints Board for Public Procurement (act nº 492 of 
12.5.2010 with subsequent amendments — available at ), the following www.retsinformation.dk
time limits for filing a complaint apply: Complaints must be filed with The Complaints Board for 
Public Procurement within:
1) 45 calendar days after the Contracting Authority has published a contract award notice in 
the Official Journal of the European Union (with effect from the day following the publication 
date);
2) 30 calendar days starting the day after the Contracting Authority has informed the tenderers 
in question, that the Contracting Authority has entered into a contract based on a Framework 
Agreement through reopening of competition or a dynamic purchasing system, provided that 
the notification includes a short account of the relevant reasons for the decision;
3) 6 months starting the day after the Contracting Authority has sent notification to the 
candidates / tenderers involved that the Contracting Authority has entered into the Framework 
Agreement, cf. § 2(2) or § 171(4) of the Act on Public Procurement, provided that the 
notification included a short account of the relevant reasons for the decision;
4) 20 calendar days starting the day after the Contracting Authority has published a notice 
concerning his decision to uphold the contract, cf. § 185 (2) of the Act on Public Procurement. 
The complainant must inform the Contracting Authority of the complaint in writing at the latest 
simultaneously with the lodge of the complaint to The Complaints Board for Public 
Procurement stating whether the complaint has been lodged in the standstill period, cf. § 6(4) 
of the Act on The Complaints Board for Public Procurement. If the complaint has not been 
lodged in the stand-still period, The Complainant must also state whether it is requested that 
the appeal is granted delaying effect, cf. § 12(1) of the said Act. The email of The Complaints 
Board for Public Procurement is stated in Section VI.4.1. The Complaints Board for Public 

mailto:klfu@erst.dk?subject=TED
https://erhvervsstyrelsen.dk/klagenaevnet-for-udbud
http://www.retsinformation.dk
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VI.5.

VI.4.4.

Procurement’s own guidance note concerning complaints is available at the internet address 
stated in Section VI.4.1.
VI.4.4) Service from which information about the review procedure may be.

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen / Danish Competition and Consumer 
Authority
Postal address: Carl Jacobsens Vej 35
Town: Kgs. Lyngby
Postal code: 2800
Country: Denmark
E-mail: kfst@kfst.dk
Telephone: +45 41715000
Internet address: http://www.kfst.dk/

Date of dispatch of this notice
15/03/2018

mailto:kfst@kfst.dk?subject=TED
http://www.kfst.dk/

