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See the notice on TED website

118907-2026 - Result
Germany – Software package and information systems – Rahmenvertrag "Arctera Enterprise 
Vault Lizenz und Pflege"
OJ S 35/2026 19/02/2026
Contract or concession award notice – standard regime
Supplies

1. Buyer

1.1.  Buyer
Official name: Landesbetrieb Information und Technik NRW
Email: ausschreibung@it.nrw.de
Legal type of the buyer: Body governed by public law, controlled by a regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Rahmenvertrag "Arctera Enterprise Vault Lizenz und Pflege"
Description: Rahmenvertrag über die Beschaffung von Arctera Enterprise Vault Lizenzen und 
Pflege
Procedure identifier: 23cac142-79d1-4ba3-8345-dba03128d191
Internal identifier: 25-T600425040
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems

2.1.2.  Place of performance
Postal address: Mauerstraße 51  
Town: Düsseldorf
Postcode: 40476
Country subdivision (NUTS): Düsseldorf, Kreisfreie Stadt (DEA11)
Country: Germany
Additional information: Siehe Anhang 1 "Leistungsbeschreibung"

2.1.3.  Value
Estimated value excluding VAT: 1 040 000,00 EUR

2.1.4.  General information
Additional information: #Bekanntmachungs-ID: CXS7YYJYTUY53LX8# Sämtliche 
Vergabeunterlagen sind auf dem Vergabemarktplatz zu finden. Bieterfragen werden 
ausschließlich auf dem Vergabemarktplatz beantwortet.
Legal basis: 
Directive 2014/24/EU
vgv -

https://ted.europa.eu/en/notice/-/detail/118907-2026
mailto:ausschreibung@it.nrw.de
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5. Lot

5.1.  Lot: LOT-0001
Title: Rahmenvertrag "Arctera Enterprise Vault Lizenz und Pflege"
Description: Gegenstand der Ausschreibung ist der Einkauf von Enterprise Vault Lizenzen. 
Zudem wird Support für das Produkt der Firma Arctera benötigt. Hierbei soll bei Vor-Ort-
Einsätzen ein deutsch-sprachiger Techniker zur Verfügung stehen. Außerdem soll die 
Möglichkeit bestehen, in dringenden Fällen auf den Herstellersupport der Firma Arctera 
zugreifen zu können. Der Vertrag enthält folgende Leistungen: - Neubeschaffung von Arctera 
Enterprise Vault Lizenzen - Softwarepflege (Updates, Upgrades und Support) durch den 
Hersteller auf neue Versionen und auf vorhandene Versionen der Firma Arctera - Im 
Supportfall direkter Kommunikationsweg mit Arctera
Internal identifier: 25-T600425040

5.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems

5.1.2.  Place of performance
Postal address: Mauerstraße 51  
Town: Düsseldorf
Postcode: 40476
Country subdivision (NUTS): Düsseldorf, Kreisfreie Stadt (DEA11)
Country: Germany
Additional information: Siehe Anhang 1 "Leistungsbeschreibung"

5.1.3.  Estimated duration
Duration: 12 Months

5.1.4.  Renewal
Maximum renewals: 3
Other information about renewals: Die Laufzeit des Rahmenvertrags beginnt mit 
Zuschlagserteilung. Die Mindestvertragsdauer beträgt 12 Monate. Der Vertrag verlängert sich 
automatisch um weitere 12 Monate, wenn er nicht schriftlich mit einer Frist von 3 Monaten vor 
Ablauf der Vertragsdauer von einem der beiden Vertragspartner gekündigt wird. Die maximale 
Vertragslaufzeit beträgt 48 Monate inkl. aller Verlängerungen. Für innerhalb der 
Vertragslaufzeit getätigte Abrufe bleiben die Bedingungen dieses Rahmenvertrages auch nach 
dessen Kündigung bestehen.

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Preis
Description: Angebotspreis
Category of award weight criterion: Weight (percentage, exact)
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Award criterion number: 50
Criterion: 
Type: Quality
Name: Wertungskriterien
Description: Erfüllung der Wertungskriterien.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 50

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Vergabekammer Rheinland
Information about review deadlines: Gemäß § 160 Abs. 3 Nr.4 GBB ist ein Nachprüfungantrag 
unzulässig, soweit mehr als fünfzehn Kalendertage nach Eingang der Mitteilung des 
Auftraggebers, einer Rüge nicht abhelfen zu wollen, vergangen sind.
Organisation providing additional information about the procurement procedure: Landesbetrieb 
Information und Technik NRW
Organisation providing more information on the review procedures: Landesbetrieb Information 
und Technik NRW

6. Results

Value of all contracts awarded in this notice: 1 560 000,00 EUR

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: GID GmbH
Tender: 
Tender identifier: 1 - 395041
Identifier of lot or group of lots: LOT-0001
Value of the tender: unpublished
Justification code: Commercial interests of an economic operator
Justification for publishing later: Geschäftliche Interessen eines Wirtschaftsteilnehmers sind zu 
wahren.
The tender is a variant: unpublished
Justification code: Commercial interests of an economic operator
Justification for publishing later: Geschäftliche Interessen eines Wirtschaftsteilnehmers sind zu 
wahren.
Subcontracting: Not yet known
Contract information: 
Identifier of the contract: 1
Title: GID GmbH, 50679 Köln
Date of the conclusion of the contract: 19/01/2026

6.1.4.  Statistical information
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Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from medium tenderers
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from small tenderers
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro tenderers
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders verified and inadmissible
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders for which it has not been verified if they are admissible 
or inadmissible
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders verified and inadmissible because of an abnormally 
low price or cost
Number of tenders or requests to participate received: 0
Range of tenders: 
Value of the lowest admissible tender: unpublished 
Justification code: Commercial interests of an economic operator
Justification for publishing later: Geschäftliche Interessen eines Wirtschaftsteilnehmers sind zu 
wahren.
Value of the highest admissible tender: unpublished 
Justification code: Commercial interests of an economic operator
Justification for publishing later: Geschäftliche Interessen eines Wirtschaftsteilnehmers sind zu 
wahren.

8. Organisations

8.1.  ORG-0001
Official name: Landesbetrieb Information und Technik NRW
Registration number: 05111-14002-45
Postal address: Mauerstraße 51
Town: Düsseldorf
Postcode: 40476
Country subdivision (NUTS): Düsseldorf, Kreisfreie Stadt (DEA11)
Country: Germany
Contact point: Z3 Sourcing
Email: ausschreibung@it.nrw.de
Telephone: +49 2119449-01

mailto:ausschreibung@it.nrw.de
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Fax: +49 2119449-8075
Internet address: https://www.it.nrw/
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure

8.1.  ORG-0002
Official name: Landesbetrieb Information und Technik NRW
Registration number: 05111-14002-45
Postal address: Mauerstraße 51
Town: Düsseldorf
Postcode: 40476
Country subdivision (NUTS): Düsseldorf, Kreisfreie Stadt (DEA11)
Country: Germany
Contact point: Z3 Sourcing
Email: ausschreibung@it.nrw.de
Telephone: +49 2119449-01
Fax: +49 2119449-8075
Internet address: https://www.it.nrw/
Roles of this organisation: 
Organisation providing more information on the review procedures

8.1.  ORG-0003
Official name: Vergabekammer Rheinland
Registration number: keine Angabe
Postal address: Zeughausstr. 2-10
Town: Köln
Postcode: 50667
Country subdivision (NUTS): Duisburg, Kreisfreie Stadt (DEA12)
Country: Germany
Email: VKRheinland@bezreg-koeln.nrw.de
Telephone: +49 221147-3055
Fax: +49 221147-2889
Internet address: http://www.bezreg-koeln.nrw.de/
Roles of this organisation: 
Review organisation

8.1.  ORG-0004
Official name: GID GmbH
Size of the economic operator: Medium
Registration number: DE169883813
Postal address: Brügelmannstr. 5
Town: Köln
Postcode: 50679
Country subdivision (NUTS): Köln, Kreisfreie Stadt (DEA23)
Country: Germany
Email: info@gid-it.de
Telephone: 0221 8379020
Fax: 0221 83790230
Internet address: https://www.gid-it.de
Roles of this organisation: 

https://www.it.nrw/
mailto:ausschreibung@it.nrw.de
https://www.it.nrw/
mailto:VKRheinland@bezreg-koeln.nrw.de
http://www.bezreg-koeln.nrw.de/
mailto:info@gid-it.de
https://www.gid-it.de
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Tenderer
Beneficial owner: 
Nationality of the owner: Germany
Winner of these lots: LOT-0001

8.1.  ORG-0005
Official name: Datenservice Öffentlicher Einkauf (in Verantwortung des Beschaffungsamts des 
BMI)
Registration number: 0204:994-DOEVD-83
Town: Bonn
Postcode: 53119
Country subdivision (NUTS): Bonn, Kreisfreie Stadt (DEA22)
Country: Germany
Email: noreply.esender_hub@bescha.bund.de
Telephone: +49228996100
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: 2ff09639-c66e-4560-8c40-e081a58e598a  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 18/02/2026 12:05:42 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: German
Notice publication number: 118907-2026
OJ S issue number: 35/2026
Publication date: 19/02/2026

mailto:noreply.esender_hub@bescha.bund.de
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