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See the notice on TED website 119563-2017 - Result
Norway-Oslo: World wide web (www) site design services
OJ S 63/2017 30/03/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Sivilombudsmannen
National registration number: 974761270
Postal address: Akersgata 8
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0155
Country: Norway
Contact person: Anette Hansen
E-mail: anh@sivilombudsmannen.no

:Internet address(es)
Main address: www.sivilombudsmannen.no
Address of the buyer profile: https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/1292

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of new websites with associated CMS and consequent operation of the system.

Main CPV code
72413000 World wide web (www) site design services

Type of contract
Services

Short description
The objective of the procurement is to establish an agreement about new websites with 
associated CMS for the Parliamentary Ombudsman (a) and the Norwegian National Human 
Rights Institution (b). The CMS procured should be the same for both A and B, but the 
websites should each have their own unique identity, design and address. A's website was 
created in 2008. B's website was created with the establishment of the Norwegian National 
Human Rights Institution in 2015. The procured websites should have new content 
architecture, functionality and graphic expression. The graphic expression shall be developed 

https://ted.europa.eu/en/notice/-/detail/119563-2017
mailto:anh@sivilombudsmannen.no?subject=TED
http://www.sivilombudsmannen.no
https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/1292


119563-2017 Page 2/4

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

in collaboration with the existing partner for design and graphic services, and be based on the 
existing graphic profile. The procurement shall take into account A and B's need for publication 
of content to the target groups.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Lowest offer: 1 500 000,00 NOK / Highest offer: 2 000 000,00 NOK taken into consideration

Description

Additional CPV code(s)
72413000 World wide web (www) site design services, 48224000 Web page editing software 

, , package 72212224 Web page editing software development services 72415000 World wide 
, web (www) site operation host services 72212200 Networking, Internet and intranet software 

, development services 72212500 Communication and multimedia software development 
, , services 72212700 Software development services utilities 72230000 Custom software 

, , development services 72420000 Internet development services 72421000 Internet or intranet 
, client application development services 72422000 Internet or intranet server application 

development services

Place of performance
NUTS code: NO011 Oslo

Description of the procurement
The contract includes the establishment and operations of the contracting authority's websites, 
and includes a technical platform and implementation thereof, as well as migration of some of 
the content from the current websites and a separate database, consultancy and development 
of new and improved functions, consultancy and development of the content architecture, 
training of the publishers and web editors, technical maintenance, support and user-support 
CMS.

Award criteria
Quality criterion - Name: The tenderer's solution description / Weighting: 40 %
Quality criterion - Name: The competence of the proposed personnel / Weighting: 30 %
Price - Weighting: 30 %

Information about options
Options: yes
Description of options: 
The agreement shall have a duration of 4 years + 1 year + 1 year, altogether 6 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 161-291945

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/01/2017

Information about tenders
Number of tenders received: 11
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Front kommunikasjon AS (Frontkom)
National registration number: 981668448
Postal address: Torggaten 64
Town: Gamle Fredrikstad
NUTS code: NO031 Østfold
Postal code: 1632
Country: Norway
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 000 000,00 NOK
Total value of the contract/lot: 2 200 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Sivilombudsmannen

https://ted.europa.eu/en/notice/-/detail/291945-2016
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Postal address: Postboks 3 Sentrum
Town: Oslo
Postal code: 0101
Country: Norway

Date of dispatch of this notice
28/03/2017


