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I.4.

I.1.

See the notice on TED website 119818-2020 - Result
Norway-Oslo: Software programming and consultancy services
OJ S 50/2020 11/03/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Oslo Kommune v/Klimaetaten
National registration number: 876 819 902
Postal address: Olav Vs gate 4
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0161
Country: Norway
Contact person: Ramadan Sulejman
E-mail: ramadan.sulejman@kli.oslo.kommune.no
Telephone: +47 91858352

:Internet address(es)
Main address: https://www.oslo.kommune.no/politikk-og-administrasjon/etater-foretak-og-
ombud/klimaetaten/#gref
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/347279

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Maintenance and Development of the Case Management system KEFSYS
Reference number: 19/10543

Main CPV code
72200000 Software programming and consultancy services

Type of contract
Services

Short description
Oslo Municipality, c/o the Agency for Climate, hereafter called the contracting authority, invites 
tenderers to an open tender contest for maintenance and development of the case 
management system KEFSYS.

https://ted.europa.eu/en/notice/-/detail/119818-2020
mailto:ramadan.sulejman@kli.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no/politikk-og-administrasjon/etater-foretak-og-ombud/klimaetaten/#gref
https://www.oslo.kommune.no/politikk-og-administrasjon/etater-foretak-og-ombud/klimaetaten/#gref
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/347279
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/347279
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II.2.

II.1.7.
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The Agency for Climate uses the case management system KEFSYS for handling applications 
to the Climate and Energy Fund. The KEFSYS system requires continual maintenance for 
functioning as intended. This type of maintenance includes e.g. tasks such as editing cases in 
the database and small adjustment for functionality. We want to ensure the administration and 
development of the current system in such a way that it can be used appropriate in the future.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 3 000 000,00 NOK

Description

Additional CPV code(s)
48300000 Document creation, drawing, imaging, scheduling and productivity software package
, , 48400000 Business transaction and personal business software package 48800000 

, , Information systems and servers 48810000 Information systems 72000000 IT services: 
, consulting, software development, Internet and support 72100000 Hardware consultancy 

, , services 72110000 Hardware selection consultancy services 72210000 Programming 
, services of packaged software products 72211000 Programming services of systems and 

, user software 72212000 Programming services of application software

Place of performance
NUTS code: NO011 Oslo
NUTS code: NO01 Oslo og Akershus
NUTS code: NO Norge
Main site or place of performance: Oslo.

Description of the procurement
Oslo Municipality, c/o the Agency for Climate, hereafter called the contracting authority, invites 
tenderers to an open tender contest for maintenance and development of the case 
management system KEFSYS.
The Agency for Climate uses the case management system KEFSYS for handling applications 
to the Climate and Energy Fund. The KEFSYS system requires continual maintenance for 
functioning as intended. This type of maintenance includes e.g. tasks such as editing cases in 
the database and small adjustment for functionality. We want to ensure the administration and 
development of the current system in such a way that it can be used appropriate in the future.

Award criteria
Cost criterion - Name: Assignment comprehension / Weighting: 40 %
Cost criterion - Name: Competence / Weighting: 30 %
Cost criterion - Name: Price / Weighting: 30 %

Information about options
Options: yes
Description of options: 
Option for 1 year extension for up to two times.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 238-585306

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Maintenance and Development of the Case Management system KEFSYS

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/02/2020

Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Innovit AS
National registration number: NO992967137MVA
Postal address: Solheimsgaten 18
Town: Bergen
NUTS code: NO Norge
Postal code: 5058
Country: Norway
E-mail: roald.steinsland@innovit.no
The contractor is an SME: yes

Information on value of the contract/lot

https://ted.europa.eu/en/notice/-/detail/585306-2019
mailto:roald.steinsland@innovit.no?subject=TED


119818-2020 Page 4/4

VI.5.

VI.4.1.

VI.4.
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V.2.5.

Total value of the contract/lot: 3 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenemnda for Offentlige Anskaffelser
Postal address: Postboks 6532 Etterstad
Town: Oslo
Postal code: 0606
Country: Norway

Date of dispatch of this notice
09/03/2020


