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See the notice on TED website 121848-2012 - Result
UK-Glasgow: business and management consultancy and related services
OJ S 74/2012 17/04/2012
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Commands & Centre, C&C

: P-Serve, Rm 2.1.02, Kentigern HousePostal address
: GlasgowTown

: G2 8EXPostal code
: United KingdomCountry

: Mr N MaltbyContact person
 E-mail: ctlbcom-psb@mod.uk

: +44 1412242642Telephone

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Defence

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Management Partner for Defence Business Services.

Type of contract and place of performance or delivery
Services
Service category No 11: Management consulting services [6] and related services
Main site or place of performance: UNITED KINGDOM.
NUTS code UK United Kingdom

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Business and management consultancy and related services. A Management Partner to 
provide the senior management capability to manage and transform a new corporate shared 
services organisation, known as Defence Business Services (DBS), for the UK Ministry of 
Defence (MoD). The Management Partner will be expected to work in close collaboration with 
the MoD to improve the efficiency and effectiveness of the delivery of corporate services with 
the goal of driving down costs whilst at the same time offering assured levels of service. This 
in turn will help the MoD meet targets for reducing headcount and administration costs set on it 
in the Strategic Defence and Security Review and the 2010 Comprehensive Spending Review.

https://ted.europa.eu/en/notice/-/detail/121848-2012
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II.1.5. CPV code(s)
79400000 Business and management consultancy and related services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
competitive dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of
Technical.  60Weighting
Price.  40Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
CTLBC/1580

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   25.3.20112011/S 59-096121 of

Section V: Award of contract

Contract No: CTLBC/1580
Date of conclusion of the contract
13.3.2012

Information about tenders

Name and address of the contractor
Official name: SERCO Limited

: Enterprise House, 11 Bartley Wood Business Park, Bartley WayPostal address
: HampshireTown

: RG27 9XBPostal code
: United KingdomCountry

 E-mail: generalenquiries@serco.com
: +44 1256745900Telephone

: +44 1256744111Fax
: Internet address www.serco.com

https://ted.europa.eu/en/notice/-/detail/096121-2011
mailto:generalenquiries@serco.com?subject=TED
http://www.serco.com
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V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 6 325 500 GBP
excluding VAT
If annual or monthly value:

Number of years: 4

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
GO Reference: GO-2012413-DCB-3854873.

Procedures for review

Review body
Official name: Commands & Centre, C&C

: P-Serve, Room 2.1.02, Kentigern HousePostal address
: GlasgowTown

: G2 8EXPostal code
: United KingdomCountry

 E-mail: ctlbcom-psb@mod.uk
: +44 1412242642Telephone

Body responsible for mediation procedures
Official name: Commands & Centre, C&C

Review procedure

Service from which information about the review procedure may be obtained
Official name: Commands & Centre, C&C

Date of dispatch of this notice
13.4.2012

mailto:ctlbcom-psb@mod.uk?subject=TED

