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See the notice on TED website 122319-2020 - Result
United Kingdom-Belfast: Database software development services
OJ S 51/2020 12/03/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Tourism NI
Postal address: Floor 10-12 Linum Chambers, Bedford Square, Bedford Street
Town: Belfast
NUTS code: UK United Kingdom
Postal code: BT2 7ES
Country: United Kingdom
E-mail: SSDadmin.CPD@finance-ni.gov.uk

:Internet address(es)
Main address: https://etendersni.gov.uk/epps
Address of the buyer profile: https://etendersni.gov.uk/epps

Name and addresses
Official name: Tourism NI
Postal address: Floors 10-12 Linum Chambers Bedford Street
Town: Belfast
NUTS code: UK United Kingdom
Postal code: BT2 7ES
Country: United Kingdom
E-mail: SSDAdmin.CPD@finance-ni.gov.uk

:Internet address(es)
Main address: https://etendersni.gov.uk/epps
Address of the buyer profile: https://etendersni.gov.uk/epps

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Body governed by public law

Main activity
General public services

Section II: Object

Scope of the procurement

Title
ID 2612780 — DfE TNI — Tourism Business Hub and Website Development

https://ted.europa.eu/en/notice/-/detail/122319-2020
mailto:SSDadmin.CPD@finance-ni.gov.uk?subject=TED
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
mailto:SSDAdmin.CPD@finance-ni.gov.uk?subject=TED
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
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Main CPV code
72212610 Database software development services

Type of contract
Services

Short description
Tourism NI require a contractor to deliver a solution to provide the NI tourism industry with a 
‘one-stop-shop’ tourism business hub, as well as a corporate ‘shopfront’ for the hub which will 
contain all necessary corporate information. A specification of requirements for this work is 
outlined below, this includes: the delivery of a tourism business hub, including the 
development of our corporate website, the full integration with Microsoft Dynamics and 
software applications to deliver the functionality requested. Contractor(s) must note that there 
may be workload fluctuations at different time periods of the year.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 551 450,00 GBP

Description

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72212780 

, System, storage and content management software development services 72212783 Content 
, management software development services 72212600 Database and operating software 

development services

Place of performance
NUTS code: UKN Northern Ireland
Main site or place of performance: Belfast.

Description of the procurement
Tourism NI require a contractor to deliver a solution to provide the NI tourism industry with a 
‘one-stop-shop’ tourism business hub, as well as a corporate ‘shopfront’ for the hub which will 
contain all necessary corporate information. A specification of requirements for this work is 
outlined below, this includes: the delivery of a tourism business hub, including the 
development of our corporate website, the full integration with Microsoft Dynamics and 
software applications to deliver the functionality requested. Contractor(s) must note that there 
may be workload fluctuations at different time periods of the year.

Award criteria
Quality criterion - Name: Qualitative criteria / Weighting: 40
Cost criterion - Name: Quantitative criteria / Weighting: 60

Information about options
Options: yes
Description of options: 
Initial contract period: 2 years. Optional extension periods: + 1 year, +1 year, +1 year.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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II.2.14. Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 248-614057

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/03/2020

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Made to Engage Ltd
Postal address: Ground Floor, Flax House, Adelaide Street
Town: Belfast
NUTS code: UK United Kingdom
Postal code: BT2 8FE
Country: United Kingdom
E-mail: tenders@madetoengage.com

https://ted.europa.eu/en/notice/-/detail/614057-2019
mailto:tenders@madetoengage.com?subject=TED
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Internet address: https://etendersni.gov.uk/epps
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 551 450,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
In relation to V2.2) information about tenders:
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU member states: 0
Number of tenders received from tenderers from non-EU member states: 0
Number of tenders received by electronic means: 1

Procedures for review

Review body
Official name: The UK does not have any special review body with responsibility for appeal
/mediation procedures in public procurement competitions. Instead; any challenges are dealt 
with by the High Court, Commercial Division, to which proceedings may be issued regarding 
alleged breaches of the PCR 2015.
Town: Belfast
Country: United Kingdom

Review procedure
Precise information on deadline(s) for review procedures: 
CPD comply with the Public Contracts Regulations 2015. A 10-day standstill was not applied 
in this instance, as one tender submission was received.

Date of dispatch of this notice
09/03/2020

https://etendersni.gov.uk/epps

