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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 122643-2017 - Result
United Kingdom-Tavistock: Refuse and waste related services
OJ S 65/2017 01/04/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: West Devon Borough Council
Postal address: Kilworthy Park, Drake Road
Town: Tavistock
NUTS code: UKK4 Devon
Postal code: PL19 0BZ
Country: United Kingdom
Contact person: Mrs Jane Savage
E-mail: jane.savage@swdevon.gov.uk
Telephone: +44 1822813657

:Internet address(es)
Main address: http://www.westdevon.gov.uk/
Address of the buyer profile: http://www.westdevon.gov.uk/

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Waste and Cleansing Managed Service.
Reference number: WDBC 2009/01

Main CPV code
90500000 Refuse and waste related services

Type of contract
Services

Short description
A managed operational service to deliver the Council's recycling, refuse, street cleansing and 
public convenience cleansing services.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/122643-2017
mailto:jane.savage@swdevon.gov.uk?subject=TED
http://www.westdevon.gov.uk/
http://www.westdevon.gov.uk/
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 4 400 000,00 GBP

Description

Additional CPV code(s)
90000000 Sewage, refuse, cleaning and environmental services

Place of performance
NUTS code: UKK4 Devon

Description of the procurement
The contract is for the supply of a 2 year domestic waste collection, street cleansing and public 
convenience cleaning and maintenance service within West Devon.
The waste service includes an alternating weekly collection of residual and garden waste and 
a weekly collection of recyclables from all 25 328 households within the Borough. Food, glass, 
metals, paper, card, textiles, plastic bottles and batteries will be collected by kerbside sort 
method. The cleansing services include sweeping of all adopted highways and cleaning and 
maintenance of 12 public conveniences.
The council will supply all fleet and infrastructure required and the contractor will provide the 
technical knowledge of the current service, round structure and local area topography and 
demographics to assist the council in procuring this fleet. The net income from sales of 
collected recyclable will pass to the council and the contractor will assist in maximising income 
by assisting in a brokering capacity.

Award criteria
Cost criterion - Name: Quality / Weighting: 40 %
Cost criterion - Name: Cost / Weighting: 60 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The works, supplies or services can be provided only by a particular economic operator for the 
following reason:

absence of competition for technical reasons

Explanation:
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V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.

IV.1.8.

IV.1.3.

Local authorities in England and Wales are under increasing pressure to ‘deliver more for less’ 
and use a wider range of innovative models to deliver both transformative infrastructure 
renewal and high-quality public services.
The Council is no exception and has been working with South Hams District Council in a fully 
integrated and shared manner to run all its services.
The Council intends, through a local authority controlled company, to provide the transport 
infrastructure for the future waste and cleansing service. This also has a technical bearing 
upon the delivery of a number of other frontline services which the Council provide, e.g. trade 
waste collection, grounds maintenance, building and facilities maintenance. The technical 
infrastructure supporting these services in the future operating model cannot be separated by 
individual service. The need for asset infrastructure to be in place to support the future 
services of the Council extends beyond direct vehicle purchase, to depot infrastructure, and 
interaction with newly delivered ICT.
Due to the specific nature of the area it is deemed essential that the infrastructure 
procurement is informed by an operator with knowledge of the current service and Council 
requirements. It is also fundamental that the operator also has a technical understanding of 
the Council's transformation programme, as well as thorough understanding of the shared 
working arrangements and intermediate work required to transition to the future working 
model. There is a technical need to conduct the infrastructure procurement with the support of 
the incumbent contractor to secure fleet that are fit for purpose to deliver service stability 
through the assets life expectancy which is well beyond the period of the agreement.
The incumbent has both a technical understanding of the service and its positioning within 
Devon. This is extremely important in delivering the service over a period of transition in West 
Devon but also in terms of assisting the transfer of this major service into a fully integrated 
local authority controlled company and maintaining technical knowledge within the transferred 
workforce. The aim of the local authority controlled company is to improve service value in a 
wider area than that of the managed service. Therefore it is important that the delivery partner 
shares this understanding and recognises the wider implications of local service changes.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: WDBC 2009/01

Title:
Waste and Cleansing Managed Service

A contract/lot is awarded: yes

Award of contract
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

Date of conclusion of the contract
03/03/2017

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: FCC Environment Services (UK) Ltd
National registration number: 2375726
Postal address: Ground Floor West 900 Pavillion Drive Northampton Business Park
Town: Northampton
NUTS code: UKF East Midlands (England)
Postal code: NN4 7RG
Country: United Kingdom
Telephone: +44 1837657309
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 4 400 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
IV.2.1) Previous publication concerning this procedure
Notice number in the OJ S: 2009/S 005-588800

Procedures for review

Review body
Official name: West Devon Borough Council
Postal address: Kilworthy Park
Town: Tavistock
Postal code: PL19 0BZ
Country: United Kingdom
Telephone: +44 1822813600
Internet address: http://www.westdevon.gov.uk/

Date of dispatch of this notice
30/03/2017

https://ted.europa.eu/en/notice/-/detail/588800-2009
http://www.westdevon.gov.uk/

