See the notice on TED website

123626-2026 - Competition

Italy — Social work and related services - GARA EUROPEA A PROCEDURA APERTA PER L’
APPALTO DI SERVIZIO DI ASSISTENZA DOMICILIARE ANZIANI E DISABILI (S.A.D.) COMO - N. 2
LOTTI

OJ S 36/2026 20/02/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Comune di Como
Email: protocollo@comune.pec.como.it
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: GARA EUROPEA A PROCEDURA APERTA PER L’APPALTO DI SERVIZIO DI
ASSISTENZA DOMICILIARE ANZIANI E DISABILI (S.A.D.) COMO —N. 2 LOTTI
Description: GARA EUROPEA A PROCEDURA APERTA PER L’APPALTO DI SERVIZIO DI
ASSISTENZA DOMICILIARE ANZIANI E DISABILI (S.A.D.) COMO —N. 2 LOTTI
Procedure identifier: 2f924a28-4a75-4d06-bea3-68a0bd86b6fe
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85311100 Welfare services for the elderly

2.1.3. Value
Estimated value excluding VAT: 2 496 902,16 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 2
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 1

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot
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5.1. Lot: LOT-0001
Title: SERVIZIO DI ASSISTENZA DOMICILIARE ANZIANI E DISABILI (S.A.D.) COMO
Description: SERVIZIO DI ASSISTENZA DOMICILIARE ANZIANI E DISABILI (S.A.D.) COMO
Internal identifier: LOT-0001

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85311100 Welfare services for the elderly

5.1.3. Estimated duration
Start date: 01/07/2026
Duration: 24 Months

5.1.5. Value
Estimated value excluding VAT: 1 248 451,08 EUR

5.1.6. General information
This is a recurrent procurement
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11. Procurement documents
Deadline for requesting additional information: 20/03/2026
Address of the procurement documents: https://halleyweb.com/c013075/eg0/EGBANDI.HBL?
bando=964

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.sintel.regione.lombardia.it
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 30/03/2026 09:30:00 (UTC+01:00) Central European Time,
Western European Summer Time
Duration during which the tender must remain valid: 180 Days
Information about public opening:
Opening date: 30/03/2026 14:30:00 (UTC+01:00) Central European Time, Western European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: Yes
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
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Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunale Amministrativo Regionale - Milano
Information about review deadlines: 30 giorni

5.1. Lot: LOT-0002
Title: SERVIZIO DI ASSISTENZA DOMICILIARE ANZIANI E DISABILI (S.A.D.) COMO
Description: SERVIZIO DI ASSISTENZA DOMICILIARE ANZIANI E DISABILI (S.A.D.) COMO
Internal identifier: LOT-0002

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85311100 Welfare services for the elderly

5.1.3. Estimated duration
Start date: 01/07/2026
Duration: 24 Months

5.1.5. Value
Estimated value excluding VAT: 1 248 451,08 EUR

5.1.6. General information
This is a recurrent procurement
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11. Procurement documents
Deadline for requesting additional information: 20/03/2026
Address of the procurement documents: https://halleyweb.com/c013075/eg0/EGBANDI.HBL?
bando=964

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.sintel.regione.lombardia.it
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 30/03/2026 09:30:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 180 Days
Information about public opening:
Opening date: 30/03/2026 14:30:00 (UTC+01:00) Central European Time, Western European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: Yes
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Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunale Amministrativo Regionale - Milano
Information about review deadlines: 30 giorni

8. Organisations

8.1. ORG-0001
Official name: Comune di Como
Registration number: 80005370137
Postal address: Italia via Vittorio Emanuele Il, 97
Town: COMO
Postcode: 22100
Country subdivision (NUTS): Como (ITC42)
Country: ltaly
Contact point: Mariapia Zurloni
Email: protocollo@comune.pec.como.it
Telephone: 031252541
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: Tribunale Amministrativo Regionale - Milano
Registration number: 97024970150
Town: Milano
Postcode: 20122
Country subdivision (NUTS): Milano (ITC4C)
Country: ltaly
Email: tarmi-segrprotocolloamm@ga-cert.it
Telephone: 02760531
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 6a35a346-1229-4efe-b7e0-bb33c1dffddc - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 19/02/2026 13:14:51 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: Italian
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Notice publication number: 123626-2026
OJ S issue number: 36/2026
Publication date: 20/02/2026
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