123864-2023 - Result See the notice on TED website

Spain-Santa Cruz de Tenerife: Information technology services
OJ S 42/2023 28/02/2023

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Consejeria de Educacion, Universidades, Cultura y Deportes
National registration number: S3511001D
Postal address: Avda. de Buenos Aires, 5. Ed. Tres de Mayo 62 pl.
Town: Santa Cruz de Tenerife
NUTS code: ES709 Tenerife
Postal code: 38003
Country: Spain
Contact person: Consejeria de Educacion, Universidades, Cultura y Deportes
E-mail: pmenrod@gobiernodecanarias.org
Telephone: +34 822171898
Fax: +34 922423578
Internet address(es):
Main address: https://contrataciondelestado.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=tusM9c61JuwBPRBxZ4nJ%2Fg%3D%3D

.4. Type of the contracting authority
Regional or local authority

I.5. Main activity
Education

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
Servicio de digitalizaciéon de la Educacion: servicios de apoyo a la integracién educativa de las
TIC, financiado con el Instrumento Europeo de Recuperacion (NEXT GENERATION EU), con
cargo al fondo de ayuda a la recuperacion para la cohesién y los territorios de Europa
(REACT-EU).
Reference number: PAO-0128-2022

I.1.2. Main CPV code
72222300 Information technology services

I1.11.3. Type of contract
Services

1.1.4. Short description
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Servicio de digitalizacién de la Educacién: servicios de apoyo a la integracién educativa de las
TIC, financiado con el Instrumento Europeo de Recuperacion (NEXT GENERATION EU), con
cargo al fondo de ayuda a la recuperacion para la cohesion y los territorios de Europa
(REACT-EU).

1.1.6. Information about lots
This contract is divided into lots: yes

1.1.7. Total value of the procurement
Value excluding VAT: 2 626 685,79 EUR

I.2. Description

I.2.1. Title
Lote 1: Digitalizacién de la educacion: programaciones didacticas, situaciones de aprendizaje
y recursos para la digitalizacion del programa Brujula20.
Lot No: 1

1.2.2. Additional CPV code(s)
72222300 Information technology services

1.2.3. Place of performance
NUTS code: ES7 Canarias

1.2.4. Description of the procurement
Lote 1: Digitalizacién de la educacion: programaciones didacticas, situaciones de aprendizaje
y recursos para la digitalizacién del programa Brujula20.

1.2.5. Award criteria
Quality criterion - Name: LOTE 1 C1.1 SERVICIO DE DISENO Y PRODUCCION DE MAPAS /
Weighting: 8
Quality criterion - Name: LOTE 1 C1.2 SERVICIO DE DIGITALIZACION DE MATERIALES /
Weighting: 8
Quality criterion - Name: LOTE 1 C1.3 SERVICIO DE DISENO Y DIGITALIZACION /
Weighting: 8
Quality criterion - Name: LOTE 1 C1.4 SERVICIO DE PRODUCCION DE CONTENIDOS Y
RECURSOS / Weighting: 6
Quality criterion - Name: LOTE 1 C1.5 PLAN DE COMUNICACION, PUBLICIDAD, Y
DIFUSION / Weighting: 5
Quality criterion - Name: LOTE 1 C1.6 RESOLUCION DE INCIDENCIAS / Weighting: 2
Quality criterion - Name: LOTE 1 C7 CALIDAD DEL SERVICIO / Weighting: 3
Cost criterion - Name: LOTE 1 C4.1 PERSONAL TECNICO ADICIONAL / Weighting: 6
Cost criterion - Name: LOTE 1 C4.2 COLABORADORES EXTERNOS Y/O INSTITUCIONES /
Weighting: 6
Cost criterion - Name: LOTE 1 C5.1 NUMERO DE MEDIOS PERSONALES CON
CONTRATACION INDEFINIDA / Weighting: 10
Cost criterion - Name: LOTE 1 C6 MEJORAS: APOYO EN HORAS / Weighting: 8
Cost criterion - Name: Precio Oferta Integradora - Lotes 1_2 3 / Weighting: 0
Cost criterion - Name: LOTE 1 C2.1 PRECIO DEL DISENO Y PRODUCCION DE MAPAS /
Weighting: 7
Cost criterion - Name: LOTE 1 C2.2 PRECIO DE LA DIGITALIZACION DE MATERIALES /
Weighting: 6
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Cost criterion - Name: LOTE 1 C2.3 PRECIO DE LA PRODUCCION DE CONTENIDOS Y
RECURSOS. / Weighting: 5

Cost criterion - Name: LOTE 1 C3 PRECIO DE LA IMPLANTACION, GESTION Y
OPERACION DE LOS SERVICIOS. / Weighting: 12

1.2.11. Information about options
Options: yes
Description of options:
El plazo inicial de 15 meses podra prorrogarse hasta un maximo de 12 meses adicionales.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
yes
Identification of the project: REACT-EU

I1.2.14. Additional information
I.2. Description

1.2.1. Title
Lote 2: Digitalizacién de la educacion: Desarrollo de recursos educativos digitales abiertos.
Lot No: 2

1.2.2. Additional CPV code(s)
72222300 Information technology services

1.2.3. Place of performance
NUTS code: ES7 Canarias

1.2.4. Description of the procurement
Lote 2: Digitalizacion de la educacion: Desarrollo de recursos educativos digitales abiertos.

1.2.5. Award criteria
Quality criterion - Name: LOTE 2 C1.1 SERVICIO PRODUCCION DE CONTENIDOS Y
RECURSOS / Weighting: 26
Quality criterion - Name: LOTE 2 C1.2 PLAN DE COMUNICACION, PUBLICIDAD,
INFORMACION Y DIFUSION / Weighting: 7
Quality criterion - Name: LOTE 2 C1.3 RESOLUCION DE INCIDENCIAS / Weighting: 4
Quality criterion - Name: LOTE 2 C7 CALIDAD DEL SERVICIO / Weighting: 3
Cost criterion - Name: LOTE 2 C4.1 PERSONAL TECNICO ADICIONAL / Weighting: 6
Cost criterion - Name: LOTE 2 C4.2 COLABORADORES EXTERNOS Y/O INSTITUCIONES /
Weighting: 6
Cost criterion - Name: LOTE 2 C5.1 NUMERO DE MEDIOS PERSONALES CON
CONTTRATACION INDEFINIDA / Weighting: 10
Cost criterion - Name: LOTE 2 C6 MEJORAS: APOYO EN HORAS / Weighting: 8
Cost criterion - Name: Precio Oferta Integradora - Lotes 1_2_3 / Weighting: 0
Cost criterion - Name: LOTE 2 C2.1 PRECIO DE LA PRODUCCION DE CONTENIDOS Y
RECURSOS / Weighting: 18
Cost criterion - Name: LOTE 2 C3 PRECIO DE IMPLANTACION,GESTION Y OPERACION /
Weighting: 12

1.2.11. Information about options
Options: yes
Description of options:
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El plazo inicial de 15 meses podra prorrogarse hasta un maximo de 12 meses adicionales.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
yes
Identification of the project: REACT-EU

11.2.14. Additional information
I.2. Description

.2.1. Title
Lote 3: Digitalizacién de la educacion: disefio, desarrollo y mantenimiento y evolucion de
aplicaciones educativas.
Lot No: 3

1.2.2. Additional CPV code(s)
72222300 Information technology services

1.2.3. Place of performance
NUTS code: ES7 Canarias

1.2.4. Description of the procurement
Lote 3: Digitalizacién de la educacion: disefio, desarrollo y mantenimiento y evolucion de
aplicaciones educativas.

1.2.5. Award criteria
Quality criterion - Name: LOTE 3 C1.1 SERVICIO DE DISENO Y ELABORACION DE
MODULOS / Weighting: 4
Quality criterion - Name: LOTE 3 C1.10 RESOLUCION DE INCIDENCIAS / Weighting: 2
Quality criterion - Name: LOTE 3 C1.2 SERVICIO DE EVOLUCION, ACTUALIZACION Y
MEJORA APLICACIONES / Weighting: 4
Quality criterion - Name: LOTE 3 C1.3. SERVICIO EVOLUCION, ACTUALIZACION Y
MEJORA / Weighting: 4
Quality criterion - Name: LOTE 3 C1.4 SERVICIO MEJORA AULA DIGITAL CANARIAY
EVAGD / Weighting: 4
Quality criterion - Name: LOTE 3 C1.5 SERVICIO DE DESARROLLO DE APLICACIONES
EDUCATIVAS / Weighting: 4
Quality criterion - Name: LOTE 3 C1.6 SERVICIO MEJORA INTEROPERABILIDAD /
Weighting: 4
Quality criterion - Name: LOTE 3 C1.7 SERVICIO EVOLUCION, ACTUALIZACION Y
MEJORA DE LA CEUCD / Weighting: 4
Quality criterion - Name: LOTE 3 C1.8 SERVICIO CREACION HERRAMIENTA CEUCD /
Weighting: 4
Quality criterion - Name: LOTE 3 C1.9 PLAN COMUNICACION, PUBLICIDAD,
INFORMACION Y DIFUSION / Weighting: 3
Quality criterion - Name: LOTE 3 C7 CALIDAD DEL SERVICIO / Weighting: 3
Cost criterion - Name: LOTE 3 C4.1 RECURSOS PERSONAL TECNICO ADICIONAL /
Weighting: 6
Cost criterion - Name: LOTE 3 C4.2 RECURSOS COLABORADORES EXTERNOS Y/O
INSTITUCIONES / Weighting: 6
Cost criterion - Name: LOTE 3 C5.1 N° DE MEDIOS PERSONALES CON CONTRATACION
INDEFINIDA / Weighting: 10
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Cost criterion - Name: LOTE 3 C6 MEJORAS: APOYO EN HORAS / Weighting: 8

Cost criterion - Name: Precio Oferta Integradora - Lotes 1_2_3 / Weighting: 0

Cost criterion - Name: LOTE 3 C2 PRECIO IMPLANTACION / Weighting: 15

Cost criterion - Name: LOTE 3 C3.1 PRECIO DEL DISNO Y ELABORACION DE MODULOS /
Weighting: 15

1.2.11. Information about options
Options: yes
Description of options:
El plazo inicial de 15 meses podra prorrogarse hasta un maximo de 12 meses adicionales.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
yes
Identification of the project: REACT-EU

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedureAccelerated proceduredJustification:
En este caso, coexiste la necesidad inaplazable de llevar a cabo la contratacién de los
servicios de referencia para garantizar la continuidad de los servicios que se estan
desarrollando actualmente, indispensables para el ejercicio de las competencias de la
Consejeria de Educacion, Universidades, Cultura y Deportes del Gobierno de Canarias, con el
objeto de mejorar la oferta de recursos y servicios TIC dirigidos a los centros educativos
publicos y a la comunidad educativa de Canarias; teniendo ademas en cuenta, que se
encuentra financiado con fondos europeos procedentes del Fondo de Ayuda a la
Recuperacién para la Cohesion y los Territorios de Europa (REACT-EU) como parte de la
respuesta de la Unidn a la pandemia de COVID-19.

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 180-509695

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 20614/2023
Lot No: 1

123864-2023 Page 5/7


https://ted.europa.eu/en/notice/-/detail/509695-2022

Title:
Lote 1: Digitalizacién de la educacion: programaciones didacticas, situaciones de aprendizaje
y recursos para la digitalizacion del programa Brujula20.

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
15/02/2023

V.2.2. Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from non-EU Member States: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: NETEX KNOWLEDGE FACTORY S.A.
National registration number: A15595754
Postal address: icaro, n° 44
Town: Oleiros - A Coruia
NUTS code: ES111 A Corufia
Postal code: 15172
Country: Spain
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 867 018,79 EUR
Total value of the contract/lot: 1 712 503,80 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: 20615/2023
Lot No: 3

Title:
Lote 3: Digitalizacién de la educacion: disefio, desarrollo y mantenimiento y evolucion de
aplicaciones educativas.

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
15/02/2023

V.2.2. Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no
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V.2.3.

V.2.4.

V.2.5.

Name and address of the contractor

Official name: ALTIA CONSULTORES, S.A.
National registration number: A15456585

Postal address: Rua Vulcano, 3- Poligono Icaria Ill
Town: Oleiros - A Coruia

NUTS code: ES111 A Corufia

Postal code: 15172

Country: Spain

The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 915 097,09 EUR
Total value of the contract/lot: 914 181,99 EUR

Information about subcontracting

Section VI: Complementary information

VI.3.
V1.4,
Vi.4.1.

Vi.4.4.

VLS.

123864-2023

Additional information
Procedures for review

Review body

Official name: Tribunal Administrativo de Contratos Publicos de la CAC
Postal address: Edificio Usos Mudltiples I, planta 62.

Town: Santa Cruz de Tenerife. Espafia

Postal code: 38071

Country: Spain

E-mail: tacpcac.chac@gobiernodecanarias.org

Internet address: https://sede.gobcan.es/hacienda/hacienda/area_personal

Service from which information about the review procedure may be obtained
Official name: Tribunal Administrativo de Contratos Publicos de la CAC

Postal address: Edificio Usos Mdltiples Il, planta 62.

Town: Santa Cruz de Tenerife. Espafia

Postal code: 38071

Country: Spain

E-mail: tacpcac.chac@gobiernodecanarias.org

Internet address: https://sede.gobcan.es/hacienda/haciendal/area personal

Date of dispatch of this notice
23/02/2023
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