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See the notice on TED website 124743-2021 - Competition
Finland-Vantaa: Repair, maintenance and associated services related to aircraft, railways, roads 
and marine equipment
OJ S 50/2021 12/03/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: FinnHEMS Oy
National registration number: 2347340-9
Postal address: Lentäjäntie 3
Town: Vantaa
NUTS code: FI Suomi / Finland
Postal code: 01530
Country: Finland
Contact person: Sari Backman
E-mail: sari.backman@finnhems.fi
Telephone: +358 40572873

:Internet address(es)
Main address: http://www.finnhems.fi

Communication
Access to the procurement documents is restricted. Further information can be obtained at: 
https://tarjouspalvelu.fi/finnhems?id=335499&tpk=d07dd069-619e-4bb3-838f-df8439d8ef27
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://tarjouspalvelu.fi
/finnhems?id=335499&tpk=d07dd069-619e-4bb3-838f-df8439d8ef27

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Helicopter emergency medical services (‘HEMS’)

Section II: Object

Scope of the procurement

Title
Maintenance Services and Spare Parts for MBB BK 117 D2/D3 (H145) Helicopters

Main CPV code
50200000 Repair, maintenance and associated services related to aircraft, railways, roads and 
marine equipment - QB55

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/124743-2021
mailto:sari.backman@finnhems.fi?subject=TED
http://www.finnhems.fi
https://tarjouspalvelu.fi/finnhems?id=335499&tpk=d07dd069-619e-4bb3-838f-df8439d8ef27
https://tarjouspalvelu.fi/finnhems?id=335499&tpk=d07dd069-619e-4bb3-838f-df8439d8ef27
https://tarjouspalvelu.fi/finnhems?id=335499&tpk=d07dd069-619e-4bb3-838f-df8439d8ef27
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II.1.4. Short description
FinnHEMS Oy is 100 % owned by the State of Finland. FinnHEMS is a non-profit organisation 
for providing the helicopter emergency medical services (‘HEMS’), helicopter bases and 
related infrastructure as well as processes for the University Hospital Districts. This RFQ 
concerns FinnHEMS Oy and its subsidiaries, when any of the daughter or sister companies 
may act as a purchasing party of the intended contract.
Skärgårdshavets Helikoptertjänst Ab (SHT) is a helicopter AOC (airline operator certified) 
operator focusing only on HEMS operations in Finland. SHT has its own CAMO approval (FI.
CAMO.0007), but no Part 145 approval. SHT if 100 % subsidiary of FinnHEMS Oy.
SHT will start operating on the Northern Finland HEMS bases in Kuopio, Oulu and Rovaniemi 
in February 2022. For this, a maintenance contract for the three bases and four helicopters 
(one will act as a spare unit) is needed. CAMO activities are performed by SHT.
The contract is intended to be signed by October 2021.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: FI Suomi / Finland
Main site or place of performance: The actual location of the maintenance will be determined 
during the negotiation process.

Description of the procurement
The maintenance contract shall include for the air frame, engines and components at least, but 
not limited to, the following actions:
1) 24/7 AOG support for all HEMS bases;
2) Daily inspections performed by a licensed mechanic every 72 hours;
3) Line maintenance including defect rectification, performed on the HEMS bases in Finland;
4) Base maintenance;
5) Component support services;
6) Spare parts needed.
When in addition to the other requirements
— all helicopters shall be covered with ‘Parts-by-hours’ contracts both for the Airframe and the 
Engines;
— a maintenance contract that covers the provisions in EASA Part CAMO, Appendix IV to 
AMC1 CAMO.A.315(c) will be signed;
— experience in maintaining twin engine helicopters in challenging HEMS environment is 
required.

Award criteria
Criteria below
Quality criterion - Name: Quality / Weighting: 40
Price - Weighting: 60

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 84
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This contract is subject to renewal: no

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about electronic catalogues
Tenders must be presented in the form of electronic catalogues or include an electronic 
catalogue

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
1) EASA Part 145 approval is a mandatory requirement;
2) Capability of maintaining Airbus Helicopters Deutschland MBB BK117 D2/D3 helicopters 
must be in the approval on October 2021 at the latest.

Technical and professional ability
List and brief description of selection criteria: 
Experience in maintaining twin-engine helicopters in challenging 24/7/365 readiness 
environment is required.
The following requirements are mandatory to meet for the applicants:
1) References of services (line and base maintenance) of minimum two (2) operators having a 
fleet of minimum three (3) helicopters and a 24/7/365 service with a readiness of being 
airborne within 15 minutes, day or night, during the last three (3) years. (eg. HEMS);
2) References of base maintenance (eg. 12-month, 400/500 hours or 800/1000 hours 
inspections) of 10 twin engine helicopters annually during the past 3 years;
3) Ability to store spare parts needed for critical 24/7/365 operations;
4) Minimum availability of PART 66 B1.3 and/or B2.0 licensed helicopter mechanics is 15.

Conditions related to the contract

Information about a particular profession
Execution of the service is reserved to a particular professionReference to the relevant law, 
regulation or administrative provision: 
EASA regulation.

Contract performance conditions
The final RFQ will be set after the negotiation period is over.

Section IV: Procedure
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IV.1. Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 12/04/2021 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English, Finnish

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 30/09/2021

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Markkinaoikeus
Postal address: Radanrakentajantie 5
Town: Helsinki
Postal code: 00520
Country: Finland
E-mail: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Internet address: http://www.oikeus.fi/markkinaoikeus

Date of dispatch of this notice
09/03/2021

mailto:markkinaoikeus@oikeus.fi?subject=TED
http://www.oikeus.fi/markkinaoikeus

