124887-2020 - Competition See the notice on TED website

Norway-Brenngysund: IT services: consulting, software development, Internet and support
OJ S 52/2020 13/03/2020

Contract notice

Services

Directive 2009/81/EC

Section I: Contracting authority/entity

1. Name and addresses

Official name: The Register Unit in Brenngysund

Postal address: Havnegata 48

Town: Brgnngysund

Postal code: 8910

Country: Norway

For the attention of: Inger Brattvik Dale

E-mail: inger.dale@brreg.no

Internet address(es):

General address of the contracting authority/entity: http://www.brreg.no/

Electronic access to information: https://permalink.mercell.com/125511551.aspx
Electronic submission of tenders and requests to participate: https://permalink.mercell.com
/125511551.aspx

Additional information can be obtained from:

Official name: Mercell Norge AS.

Postal address: Grensesvingen 6

Town: Oslo

Postal code: 0663

Country: Norway

E-mail: support-no@mercell.com

Internet address: https://permalink.mercell.com/125511551.aspx

Specifications and additional documents (including documents for competitive dialogue and a

dynamic purchasing system) can be obtained from:

Official name: Mercell Norge AS.

Postal address: Grensesvingen 6

Town: Oslo

Postal code: 0663

Country: Norway

E-mail: support-no@mercell.com

Internet address: https://permalink.mercell.com/125511551.aspx

Tenders or requests to participate must be submitted: Official name: Mercell Norge AS.

Postal address: Grensesvingen 6

Town: Oslo

Postal code: 0663

Country: Norway

E-mail: support-no@mercell.com

Internet address: https://permalink.mercell.com/125511551.aspx

.2. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions
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1.3. Main activity
General public services

l.4. Contract award on behalf of other contracting authorities/entities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title attributed to the contract by the contracting authority
Framework Agreement, Consultancy Service (Customer Service Competence/Business) for a
Case Handling System Adapted to eBR

I.1.2. Type of contract and place of performance or delivery
Services
Main site or place of performance: The Brgnngysund Register Centre.
NUTS code NOO71 Nordland

1.1.3. Information about framework agreement
The procurement involves the establishment of a framework agreement

I.1.4. Information about framework agreement
Duration of the framework agreement
Duration in years: 5
Estimated total value of purchases for the entire duration of the framework agreement
Estimated value excluding VAT: 200 000 000 NOK

1.1.5. Short description of the contract or purchase(s)
The objective of the tender contest is to enter into framework agreements regarding
consultancy services for customer-related functions in the project (the service area customer
service competence). The tenderers will fortify the Branngysund Register Centre’s project
during the entire or parts of the project period and possibly in the entire line organisation if this
is required as a result of the project. The scope is extensive and will require cutting-edge
expertise in several in several fields. The contracts will cover the requirement for competence
and capacity that the contracting authority is lacking internally. Requirements for solving
independent assignments in the form of assignment agreements may also occur.

Click here https://permalink.mercell.com/125511551.aspx

1.1.6. CPV code(s)
72000000 IT services: consulting, software development, Internet and support

I.1.7. Information about subcontracting
The tenderer has to indicate in the tender any share of the contract it may intend to
subcontract to third parties and any proposed subcontractor, as well as the subject-matter
of the subcontracts for which they are proposed

11.1.8. Lots
This contract is divided into lots: no

1.1.9. Information about variants
Variants will be accepted: no

I.2. Scope of the procurement
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1.2.1. Total quantity or scope
Estimated value excluding VAT: 200 000 000 NOK

1.2.2. Information about options
Options: yes
Description of options: The contract period will be 1 year with an optionfor 1 +1 + 1 + 1 year.
Provisional timetable for recourse to these options:
in months: 60 (from the award of the contract)

11.2.3. Information about renewals
This contract is subject to renewal: no

I.3. Duration of the contract or time limit for completion
Duration in months: 60 (from the award of the contract)

Section lll: Legal, economic, financial and technical information

lll.1. Conditions related to the contract
ll.1.1. Deposits and guarantees required

lll.1.2. Main financing conditions and payment arrangements and/or reference to the relevant
provisions governing them

lll.1.3. Legal form to be taken by the group of economic operators to whom the contract is to
be awarded

lll.1.4. Other particular conditions to which the performance of the contract is subject, in
particular with regard to security of supply and security of information

ll.11.5. Information about security clearance
lll.2. Conditions for participation

lll.2.1. Personal situation

lll.2.2. Economic and financial ability

ll.2.3. Technical and/or professional capacity

lll.2.4. Information about reserved contracts
ll.3. Conditions specific to services contracts

l1.3.1. Information about a particular profession
Execution of the service is reserved to a particular profession: no

ll.3.2. Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract: no

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
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Negotiated

IV.1.2. Information about the limits on the number of candidates to be invited
Envisaged minimum number 3 and Maximum number 10
Objective criteria for choosing the limited number of candidates: See the attached tender
documentation.

IV.1.3. Information about reduction of the number of solutions or tenders during negotiation or
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed
or tenders to be negotiated yes

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion
and all criteria are stated only in the procurement documents

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
no

IV.3.3. Conditions for obtaining specifications and additional documents or descriptive
document

IV.3.4. Time limit for receipt of tenders or requests to participate
14.4.2020 - 12:00

IV.3.5. Estimated date of dispatch of invitations to tender or to participate to selected
candidates
9.5.2020

IV.3.6. Languages in which tenders or requests to participate may be submitted
Other Norwegian.

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.2. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
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V1.4.2. Review procedure
VI.4.3. Service from which information about the review procedure may be obtained

VL.5. Date of dispatch of this notice
10.3.2020
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