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United Kingdom-London: Development of transaction processing and custom software
OJ S 57/2018 22/03/2018

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: The Frontline Organisation
Postal address: 1 Rosebery Avenue
Town: London
Postal code: EC1R 4SR
Country: United Kingdom
Contact person: Simon Burgess
Internet address(es):
General address of the contracting authority: http://www.thefrontline.org.uk/

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Other: Social work recruitment and training

l.4. Contract award on behalf of other contracting authorities
Section II: Object of the contract

I.1. Description

I.11.1. Title
The Frontline Organisation Salesforce Development: Phase 1 — creating a high quality
applicant journey

1.1.2. Type of contract and place of performance or delivery
Services
NUTS code

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
The contract is for an agency to provide Salesforce and web interface development for the
Frontline Organisation, in order to improve create a high quality applicant experience and
recruitment solution for the Organisation.

1.1.5. CPV code(s)
72232000 Development of transaction processing and custom software, 72254000 Software
testing, 72330000 Content or data standardization and classification services, 72254100
Systems testing services, 72253200 Systems support services

I.1.6. Information about the Government Procurement Agreement (GPA)
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I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
Lowest price

IV.2.2. Information about electronic auction
IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
Simplified contract notice on a dynamic purchasing system
Notice number in the OJ S: 2018/S 005-008273 of 5.1.2018

Section V: Award of contract

V.1. Date of conclusion of the contract
V.2. Information about tenders

V.3. Name and address of the contractor
Official name: Lightful Limited
Country: United Kingdom

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds
VI.2. Additional information
VI.3. Procedures for review
V1.3.1. Review body
VI.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
21.3.2018
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