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See the notice on TED website 128638-2023 - Result
Estonia-Tallinn: Miscellaneous software package and computer systems
OJ S 45/2023 03/03/2023
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Eesti Haigekassa
National registration number: 74000091
Postal address: Lastekodu tn 48
Town: Tallinn
NUTS code: EE Eesti
Postal code: 10113
Country: Estonia
Contact person: ERGO PALLO
E-mail: info@haigekassa.ee
Telephone: +372 55542720

:Internet address(es)
Main address: http://www.haigekassa.ee

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Kohustuslik sotsiaalkindlustus

Section II: Object

Scope of the procurement

Title
Teabehalduse otsustustoe teenuse kasutusõiguse ostmine
Reference number: 257331

Main CPV code
48900000 Miscellaneous software package and computer systems

Type of contract
Supplies

Short description
Hankelepingu esemeks on inglisekeelse teabehalduse tüüpi otsustustoe teenuse 
kasutamisõiguse ostmine Eesti tervishoiutöötajatele üheks aastaks võimalusega lepingut 
pikendada ühe aasta kaupa kokku maksimaalselt kuueks aastaks. Hankija eesmärk on leida 
partner, kes pakub teabehalduse otsustustoe teenust SaaS (Software as a Service) teenusena.

https://ted.europa.eu/en/notice/-/detail/128638-2023
mailto:info@haigekassa.ee?subject=TED
http://www.haigekassa.ee
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Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 350 000,00 EUR

Description

Additional CPV code(s)
48900000 Miscellaneous software package and computer systems

Place of performance
NUTS code: EE Eesti

Description of the procurement
Hankelepingu esemeks on inglisekeelse teabehalduse tüüpi otsustustoe teenuse 
kasutamisõiguse ostmine Eesti tervishoiutöötajatele üheks aastaks võimalusega lepingut 
pikendada ühe aasta kaupa kokku maksimaalselt kuueks aastaks. Hankija eesmärk on leida 
partner, kes pakub teabehalduse otsustustoe teenust SaaS (Software as a Service) teenusena.

Award criteria
Quality criterion - Name: Infopäevad kõigis Eesti maakondades / Weighting: 10.0
Quality criterion - Name: Eestikeelsed ravijuhendite kokkuvõtted sh Eestis välja töötatud 
ravijuhendid / Weighting: 10.0
Quality criterion - Name: Otsustustoe infomaterjalide koostamise metoodika / Weighting: 10.0
Price - Weighting: 70.0

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 241-693804

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/693804-2022
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Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 6-2.5/17

Title:
Hankeleping

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/02/2023

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 1
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: OÜ Synbase
National registration number: 14011154
Postal address: Tiigi tn 61b
Town: Tartu linn
NUTS code: EE Eesti
Postal code: 50410
Country: Estonia
E-mail: siim.nahkur@synbase.eu
Internet address: https://synbase.eu/
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 350 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information
Riigihange ei ole jaotatud osadeks, kuna eesmärgiks on leida üks hankelepingu alusel 
täisteenust pakkuv ettevõtja. Osadeks jaotamata riigihankes vastutab teenuse terviklikkuse ja 
eesmärkide saavutamise eest ainult üks ettevõtja.

Procedures for review

Review body
Official name: Riigihangete vaidlustuskomisjon

mailto:siim.nahkur@synbase.eu?subject=TED
https://synbase.eu/
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Postal address: Endla 13/Lõkke 5
Town: Tallinn
Postal code: 10122
Country: Estonia
E-mail: vako@fin.ee
Telephone: +372 6113713
Internet address: http://www.fin.ee/riigihangete-poliitika

Service from which information about the review procedure may be obtained
Official name: Riigihangete vaidlustuskomisjon
Postal address: Endla 13/Lõkke 5
Town: Tallinn
Postal code: 10122
Country: Estonia
E-mail: vako@fin.ee
Telephone: +372 6113713
Internet address: http://www.fin.ee/riigihangete-poliitika

Date of dispatch of this notice
28/02/2023

mailto:vako@fin.ee?subject=TED
http://www.fin.ee/riigihangete-poliitika
mailto:vako@fin.ee?subject=TED
http://www.fin.ee/riigihangete-poliitika

