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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 128683-2017 - Result
United Kingdom-Derby: Health services
OJ S 68/2017 06/04/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Arden & GEM CSU
Postal address: Cardinal Square, 10 Nottingham Road
Town: Derby
NUTS code: UKF11 Derby
Postal code: DE1 3QT
Country: United Kingdom
E-mail: claire.pickard@ardengemcsu.nhs.uk
Telephone: +44 1332888007

:Internet address(es)
Main address: https://ardengemcsu.bravosolution.co.uk

Name and addresses
Official name: Hardwick Clinical Commissioning Group
Postal address: Scarsdale Hospital, Nightingale Close, Off Newbold Road
Town: Chesterfield
NUTS code: UKF11 Derby
Postal code: S41 7PF
Country: United Kingdom
E-mail: claire.pickard@ardengemcsu.nhs.uk

:Internet address(es)
Main address: https://ardengemcsu.bravosolution.co.uk

Name and addresses
Official name: North Derbyshire Clinical Commissioning
Postal address: Scarsdale Hospital, Nightingale Close, Off Newbold Road
Town: Chesterfield
NUTS code: UKF11 Derby
Postal code: S41 7PF
Country: United Kingdom
E-mail: claire.pickard@ardengemcsu.nhs.uk

:Internet address(es)
Main address: https://ardengemcsu.bravosolution.co.uk

Name and addresses
Official name: Erewash Clinical Commissioning Group
Postal address: Toll Bar House, 1 Derby Road, Ilkeston
Town: Derby
NUTS code: UKF11 Derby
Postal code: DE7 5FH

https://ted.europa.eu/en/notice/-/detail/128683-2017
mailto:claire.pickard@ardengemcsu.nhs.uk?subject=TED
https://ardengemcsu.bravosolution.co.uk
mailto:claire.pickard@ardengemcsu.nhs.uk?subject=TED
https://ardengemcsu.bravosolution.co.uk
mailto:claire.pickard@ardengemcsu.nhs.uk?subject=TED
https://ardengemcsu.bravosolution.co.uk
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II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

Country: United Kingdom
E-mail: claire.pickard@ardengemcsu.nhs.uk

:Internet address(es)
Main address: https://ardengemcsu.bravosolution.co.uk

Name and addresses
Official name: Southern Derbyshire Clinical Commissioning
Postal address: Cardinal Square, 1st Floor, North Point, 10 Nottingham Road
Town: Derby
NUTS code: UKF11 Derby
Postal code: DE1 3QT
Country: United Kingdom
E-mail: claire.pickarD@ardengemcsu.nhs.uk

:Internet address(es)
Main address: https://ardengemcsu.bravosolution.co.uk

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Mental Health Service Receiver and Carer Engagement Service across Derbyshire.

Main CPV code
85100000 Health services

Type of contract
Services

Short description
To deliver a Mental Health Service Receiver and Carer Engagement Service across 
Derbyshire.
Evidence suggests that engaging and involving patients in the planning, design and delivery of 
health and social care support and service provision can lead to more joined-up, coordinated 
and efficient services that are responsive to local community needs. Therefore Commissioner
(s) procured a sustainable model that is fully inclusive and can provide a wide range of 
opportunities for service receiver and carer involvement by empowering them to be involved in 
the process.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 451 629,00 GBP

mailto:claire.pickard@ardengemcsu.nhs.uk?subject=TED
https://ardengemcsu.bravosolution.co.uk
mailto:claire.pickarD@ardengemcsu.nhs.uk?subject=TED
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128683-2017 Page 3/5

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2. Description

Place of performance
NUTS code: UKF11 Derby
Main site or place of performance: Derbyshire.

Description of the procurement
The key aims and objectives identified by the Commissioners will include:
— Develop a sustainable model of engagement that provides value for money, is fully 
inclusive and provides a wide range of opportunities for service receiver and carer involvement 
in the commissioning process and improvements in service delivery;
— Develop an improved mechanism for the views of patients to be fed into service delivery, 
development and review;
— Ensure a consistent approach to engagement across geographical localities and across all 
communities;
— Maximise opportunities for engagement of seldom heard voices and ensure inclusivity of 
Regards characteristics. Engagement must also cover a wide range of mental health issues;
— Actively promote opportunities for engagement and involvement in localities and across all 
communities using a variety of means and methods, reaching groups both with and without a 
primary focus of mental health.

Award criteria
Quality criterion - Name: Equality legislation / Weighting: 3.00
Quality criterion - Name: Environmental management / Weighting: 1.00
Quality criterion - Name: Data security / Information governance / Weighting: 1.00
Quality criterion - Name: Governance / Weighting: 4.00
Quality criterion - Name: Workforce / Weighting: 17.00
Quality criterion - Name: Service delivery / Weighting: 59.00
Price - Weighting: 15.00

Information about options
Options: yes
Description of options: 
Commissioner having the option to extend the Contract for up to a further 2 years subject to 
satisfactory performance.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2. Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 174-313235

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
31/03/2017

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Healthwatch Derbyshire
Postal address: Suite 14, Riverside Business Centre, Foundry Lane, Derbyshire
Town: Milford
NUTS code: UKF11 Derby
Postal code: DE56 0RN
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 451 629,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
The Contract with the successful Bidder is for a period of 3 years from 1.4.2017 - 31.3.2020 
with the Commissioner having the option to extend the Contract for up to a further 2 years.

Procedures for review

Review body
Official name: Arden & GEM CSU
Postal address: Cardinal Square, 10 Nottingham Road
Town: Derby
Postal code: DE1 3QT
Country: United Kingdom

Date of dispatch of this notice
03/04/2017

https://ted.europa.eu/en/notice/-/detail/313235-2016
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