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Norway-Trondheim: Patient-monitoring system
OJ S 51/2021 15/03/2021

Contract award notice

Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Trondheim kommune
National registration number: 942110464
Postal address: Erling Skakkes gate 14
Town: Trondheim
NUTS code: NO Norge
Postal code: 7004
Country: Norway
Contact person: Marianne Stalaker
E-mail: ms46@trondheim.kommune.no
Telephone: +47 40827554
Internet address(es):
Main address: https://permalink.mercell.com/130849435.aspx
Address of the buyer profile: https://www.trondheim.kommune.no/

I.1. Name and addresses
Official name: Malvik kommune
Town: Hommelvik
NUTS code: NO0O60 Trgndelag
Country: Norway
E-mail: ms46@trondheim.kommune.no
Internet address(es):
Main address: www.malvik.kommune.no

I.2. Information about joint procurement
The contract involves joint procurement

.4. Type of the contracting authority
Regional or local authority

I.5. Main activity
General public services

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Patient Signalling Systems
Reference number: 2020/46800
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I1.1.2. Main CPV code
33195000 Patient-monitoring system

I1.11.3. Type of contract
Supplies

I.1.4. Short description
Trondheim Municipality and Malvik Municipality, hereafter called the contracting authority,
invite tenderers to a contest with negotiations after a prior notice for a framework agreement
with an underlying procurement contract for patient signalling systems (PAVA), as well as a
maintenance contract for the systems that are delivered. The requirements for the
maintenance contracts for Trondheim and Malvik are different due to the municipalities'
different sizes and organisation.
A general joint framework agreement will be signed for Trondheim Municipality and Malvik
Municipality. Under this framework agreement the municipalities will sign separate
procurement contracts with identical requirements. A change notification to the procurement
contract will be agreed for each location that is to be built or renovated during the contract
period. Maintenance contracts that are connected to the two procurement contracts will also
be signed. As for the procurement contract, a change notification to the maintenance contract
will be made for each location that is commissioned.

11.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 42 100 000,00 NOK

I.2. Description

1.2.3. Place of performance
NUTS code: NO0O60 Trgndelag

1.2.4. Description of the procurement
Part of the commitment to welfare technology for the health and welfare sector is the
implementation of patient signalling systems. Patient signalling systems will be implemented in
residences and activity centres, in institutions in health and welfare centres, and in municipal
sheltered accommodation flats that are integrated in health and welfare centres. The
contracting authority needs to procure a new contract for patient signalling systems for call-offs
for the renovation or construction of such buildings. When an existing installation is to be
expanded, an assessment will be made as to whether the existing system is to be expanded,
or a new system is to be installed. This will depend on finances, the age of the existing
system, and functional needs.
The contract supplier must also offer a maintenance contract for delivered systems.
Patient signalling is vital for the operation of a health and welfare centre and to ensure that
residents can communicate with employees. It is also vital for dividing jobs and for
communication between employees. Low staffing increases this vital need. Therefore the
downtime must be as low as possible and there must be quick troubleshooting if an error
occurs. The personnel cannot undertake a lot of troubleshooting, particularly in the evenings
and at night. It is also essential that the system requires minimum administration from
employees.

1.2.5. Award criteria
Quality criterion - Name: Quality / Weighting: 50
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Quality criterion - Name: Implementation ability / Weighting: 20
Price - Weighting: 30

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Competitive procedure with negotiation

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 108-263275

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Title:
Patient Signalling System — Call for Tenders for Qualified Tenderers

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
10/02/2021

V.2.2. Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 5
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: no

V.2.3.
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Name and address of the contractor
Official name: Sensio AS

Postal address: Brugata 19

Town: Oslo

NUTS code: NO081 Oslo

Postal code: 0186

Country: Norway

E-mail: firmapost@sensio.no
Telephone: +47 23210000

The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 42 100 000,00 NOK

V.2.5. Information about subcontracting
Section VI: Complementary information

VI1.3. Additional information
VI1.4. Procedures for review

V1.4.1. Review body
Official name: Sar-Trgndelag tingrett
Town: Trondheim
Country: Norway

VL.5. Date of dispatch of this notice
10/03/2021
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