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United Kingdom-Leeds: Time accounting or human resources software package
OJ S 74/2016 15/04/2016

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Leeds and York Partnership NHS Foundation Trust
Postal address: Unit 1, Roseville Business Park, Roseville Road
Town: Leeds
Postal code: LS8 5DR
Country: United Kingdom
Contact person: Procurement Department
For the attention of: Matthew Johnson
E-mail: matthew.johnson7@nhs.net
Internet address(es):
General address of the contracting authority: http://www.leedscommunityhealthcare.nhs.uk/
Address of the buyer profile: http://www.leedsandyorkpft.nhs.uk/home

.2. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

1.3. Main activity
Health

1.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: Leeds Community Healthcare NHS Trust

Section II: Object of the contract

I.1. Description

I.1.1. Title
(MJ — LCH) — e-Rostering System — Workforce Management.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Leeds, West Yorkshire, UK.
NUTS code UKE42 Leeds

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
This procurement has been published by Leeds & York Partnership NHS Foundation Trust,
acting on behalf of Leeds Community Healthcare NHS Trust (LCH).
It establishes a contract for the provision of an E-Rostering (Workforce Management) Systems.
The changing health and social care landscape in the city of Leeds (West Yorkshire, UK) will
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have a number of workforce implications for Leeds Community Healthcare NHS Trust:

— Increasing clinical demand combined with limited funding growth will require the workforce
to be more efficient in the delivery of front-line care;

— A transformation in the skill mix we require is inevitable and some groups of care
professionals will be in short supply;

— Staff are more likely to work in multiple care settings and neighbourhoods, even moving
between neighbourhoods in the same week.

Currently within LCH Services, there are multiple manual processes in use to allocate work
and create the off-duty rosters. These are labour intensive processes and have significant
limitations to the capacity and demand data and intelligence available to inform staff and
management while creating rosters. Additionally, rosters may not be planned optimally in line
with patient demand, and this, combined with the time needed to manually plan and allocate
work, results in avoidable pressure on our services and staff.

LCH have therefore sourced an effective e-Rostering Workforce Management system to
overcome these issues.

1.1.5. CPV code(s)
48450000 Time accounting or human resources software package

1.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Quality. Weighting 60
2. Price. Weighting 40

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
LYP 01093

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2016/S 016-024259

Section V: Award of contract
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V.1. Date of conclusion of the contract
1.4.2016

V.2. Information about tenders
Number of tenders received: 3

V.3. Name and address of the contractor
Official name: IQUS Limited
Postal address: 20A Appleton Court, Calder Park
Town: Wakefield
Postal code: WF2 7AR
Country: United Kingdom
Internet address: http://www.rotamaster.co.uk/

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
VI.3. Procedures for review

VI.3.1. Review body
Official name: Procurement Department, c/o — Leeds & York Partnership NHS Foundation
Trust
Postal address: Unit 1, Roseville Business Park, Roseville Road
Town: Leeds
Postal code: LS8 5DR
Country: United Kingdom
Internet address: http://www.leedsandyorkpft.nhs.uk/home

V1.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
13.4.2016
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