131351-2017 - Result See the notice on TED website

United Kingdom-Aberdeen: Computer support and consultancy services
OJ S 69/2017 07/04/2017

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Sport Aberdeen
Postal address: Broadfold House, Broadfild Road
Town: Aberdeen
Postal code: AB23 8EE
Country: United Kingdom
Contact person: Business Development
For the attention of: Jill Franks
E-mail: jfranks@sportaberdeen.co.uk
Telephone: +44 1224507720
Fax: +44 1224211050
Internet address(es):
General address of the contracting authority: www.sportaberdeen.co.uk
Address of the buyer profile: http://www.publiccontractsscotland.gov.uk/search
/Search AuthProfile.aspx?ID=AA17182

.2. Type of the contracting authority
Other: wholly owned company of LA

1.3. Main activity
Recreation, culture and religion

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
Provision on a fully-hosted ICT solution, including a managed infrastructure and support
services.

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Aberdeen City.
NUTS code UKM50 Aberdeen City and Aberdeenshire

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
The ICT service will include the provision, management and support of secure off-site hosting
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of key applications, databases, software and user data; complete management of the ICT
infrastructure (including wide area network/connectivity, corporate wi-fi, telephony, desktop
management, print services, domain administration, anti-virus/anti-spam and endpoint
protection, etc.); support of Electronic Point of Sale (EPoS) unit hardware; provision of a
‘cloud’ email solution; provision of a comprehensive support and maintenance service (1st line
through to 3rd line); professional services (such as for project management, migration, testing
and potentially user training) and management of third-party providers of software and
services as may be used by Sport Aberdeen for specific components. The ICT services
provider will also be expected to provide on-going strategic and operational advice, delivering
regular performance reports and statistics as well as ideas and recommendations for ensuring
that Sport Aberdeen's ICT systems remain up-to-date and stay aligned with industry trends
/best practice as well as the organisation's developing requirements.

1.1.5. CPV code(s)
72600000 Computer support and consultancy services, 30211300 Computer platforms,
72514000 Computer facilities management services, 72590000 Computer-related professional
services, 72610000 Computer support services, 72611000 Technical computer support
services, 72700000 Computer network services, 51610000 Installation services of computers
and information-processing equipment, 48822000 Computer servers

I.1.6. Information about the Government Procurement Agreement (GPA)
Il.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 658 253 GBP
excluding VAT

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Restricted

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Quality. Weighting 60
2. Price. Weighting 40

IV.2.2. Information about electronic auction
IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2015/S 091-163776 of 12.5.2015

Section V: Award of contract

131351-2017 Page 2/3


https://ted.europa.eu/en/notice/-/detail/163776-2015

Lot title: Provision of a fully hosted ICT Solution, including a managed infrastructure and support services

V.1. Date of conclusion of the contract
19.8.2016

V.2. Information about tenders
Number of tenders received: 4

V.3. Name and address of the contractor
Official name: Dacoll Ltd
Postal address: Dacoll House, Gardners Lane
Town: Bathgate
Postal code: EH48 1TP
Country: United Kingdom
Internet address: www.dacoll.co.uk

V.4. Information on value of the contract/lot
Total value of the procurement:
Value: 658 253 GBP
excluding VAT
If annual or monthly value:
Number of years: 3

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds

VI.2. Additional information
(SC Ref: 462811).

VIL.3. Procedures for review
VL.3.1. Review body
VI.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
5.4.2017
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