See the notice on TED website

131500-2026 - Result

Italy — Programming services of packaged software products — Gestione, Assistenza,
Manutenzione, Evoluzione del sistema di firma di Regione Toscana per il triennio 2025 -2028
OJ S 39/2026 25/02/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: REGIONE TOSCANA DIREZIONE SISTEMI INFORMATIVI,
INFRASTRUTTURE TECNOLOGICHE E INNOVAZIONE - SETTORE SISTEMA CLOUD
TOSCANO, INFRASTRUTTURE DIGITALI E PIATTAFORME ABILITANTI
Email: sergio.papiani@regione.toscana.it
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Gestione, Assistenza, Manutenzione, Evoluzione del sistema di firma di Regione
Toscana per il triennio 2025 -2028
Description: Gestione, Assistenza, Manutenzione, Evoluzione del sistema di firma di Regione
Toscana per il triennio 2025 -2028
Procedure identifier: 4af20df4-c974-44f8-922c-ce4c0982b596
Internal identifier: 010885/2025
Type of procedure: Negotiated without prior call for competition

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72210000 Programming services of packaged software products

2.1.2. Place of performance
Town: Firenze
Postcode: 50122
Country subdivision (NUTS): Firenze (IT114)
Country: Italy

2.1.3. Value
Estimated value excluding VAT: 662 320,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU
5. Lot

5.1. Lot: LOT-0001
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Title: Gestione, Assistenza, Manutenzione, Evoluzione del sistema di firma di Regione
Toscana per il triennio 2025 -2028

Description: Gestione, Assistenza, Manutenzione, Evoluzione del sistema di firma di Regione
Toscana per il triennio 2025 -2028

Internal identifier: 010885/2025

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72210000 Programming services of packaged software products
Options:
Description of the options: Variazione fino a concorrenza del quinto dell'importo del contratto
(articolo 120, comma 9, del Codice); opzione di proroga del contratto (articolo 120, comma 10,
del Codice).

5.1.2. Place of performance
Town: Firenze
Postcode: 50122
Country subdivision (NUTS): Firenze (IT114)
Country: ltaly

5.1.3. Estimated duration
Duration: 1 095 Days

5.1.5. Value
Estimated value excluding VAT: 662 320,00 EUR

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Green Procurement Criteria: National Green Public Procurement criteria

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is
not intended for use by natural persons

5.1.10. Award criteria
Criterion:
Type: Price
Description: -
Description of the method to be used if weighting cannot be expressed by criteria: -

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunale amministrativo regionale della Toscana
Information about review deadlines: 30

6. Results
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Value of all contracts awarded in this notice: 662 320,00 EUR
Direct award

Justification for direct award: The contract can be provided only by a particular economic
operator because of exclusive rights, including intellectual property rights

Other justification: procedura negoziata senza pubblicazione di un bando ai sensi dell’art. 76,
comma 2 lettera b) punto 3 del D.Lgs. n. 36/2023

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: Bit4id Srl
Tender:
Tender identifier: offerta Bit4id Srl
Identifier of lot or group of lots: LOT-0001
Value of the tender: 493 500,00 EUR
The tender was ranked: yes
Rank of the tender: 1
The tender is a variant: no
Subcontracting: No
Contract information:
Identifier of the contract: B62FB8AB05
Date on which the winner was chosen: 14/05/2025
Date of the conclusion of the contract: 11/07/2025

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1

8. Organisations

8.1. ORG-0001
Official name: REGIONE TOSCANA DIREZIONE SISTEMI INFORMATIVI,
INFRASTRUTTURE TECNOLOGICHE E INNOVAZIONE - SETTORE SISTEMA CLOUD
TOSCANO, INFRASTRUTTURE DIGITALI E PIATTAFORME ABILITANTI
Registration number: 01386030488
Department: http://www.regione.toscana.it
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8.1.

8.1.

8.1.

131500-2026

Postal address: PALAZZO STROZZI SACRATI PIAZZA DUOMO N. 10

Town: Firenze

Postcode: 50122

Country subdivision (NUTS): Firenze (IT114)
Country: ltaly

Contact point: Ing. Sergio Papiani e Gestore START email: start.oe@accenture.com tel. 02

8148 0761
Email: sergio.papiani@regione.toscana.it
Telephone: 0554383373

Buyer profile: https://webs.rete.toscana.it/sitat/trasparenza/#/page/lista-atti-procedure-page?

codiceFiscale=01386030488
Roles of this organisation:
Buyer

ORG-0002

Official name: Tribunale amministrativo regionale della Toscana

Registration number: 80045610484

Postal address: via Ricasoli 20

Town: Firenze

Postcode: 50122

Country subdivision (NUTS): Firenze (IT114)
Country: Italy

Email: tarfi-segrprotocolloamm@ga-cert.it
Telephone: 055267301

Roles of this organisation:

Review organisation

ORG-0003

Official name: Bit4id Srl

Size of the economic operator: Medium
Registration number: 04741241212
Postal address: Via Diocleziano 107
Town: Napoli

Postcode: 80125

Country subdivision (NUTS): Napoli (ITF33)
Country: Italy

Email: bit4id@sicurezzapostale.it
Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

ORG-0000

Official name: Publications Office of the European Union
Registration number: PUBL

Town: Luxembourg

Postcode: 2417

Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

Email: ted@publications.europa.eu

Telephone: +352 29291

Internet address: https://op.europa.eu
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Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 3b1f8782-10ff-4145-86¢c5-7604a8163c0f - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 24/02/2026 09:34:15 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Italian

Notice publication number: 131500-2026

OJ S issue number: 39/2026

Publication date: 25/02/2026
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