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Lithuania-Vilnius: System and support services
OJ S 70/2017 08/04/2017

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Valstybiné kainy ir energetikos kontrolés komisija
National registration number: 188706554
Postal address: Verkiy g. 25C
Town: Vilnius
Postal code: LT-08223
Country: Lithuania
For the attention of: Raimondai Zukauskaitei
E-mail: raimonda.zukauskaite@regula.lt
Telephone: +370 52397829
Internet address(es):
General address of the contracting authority: www.regula.lt
Electronic access to information: https://eviesiejipirkimai.lt
Electronic submission of tenders and requests to participate: https://eviesiejipirkimai.lt

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
General public services

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.11.1. Title
Duomeny surinkimo ir analizés informacinés sistemos palaikymo ir vystymo paslaugy pirkimo-
pardavimo sutartis.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Valstybiné kainy ir energetios kontrolés komisija, Verkiy g.
25C-1, Vilnius (arba nuotoliniu badu).
NUTS code

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
1. Perkamas paslaugas sudaro duomeny surinkimo ir analizés informacinés sistemos (DSAIS):
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1.1. palaikymo paslaugos;

1.2. vystymo paslaugos.

2. Palaikymo paslaugas sudaro:

2.1. DSAIS administratoriaus konsultavimas DSAIS naudojimo klausimais, siekiant uztikrinti
nepertraukiamag sistemos veikimg. Konsultacijos teikiamos telefonu, el. pastu ar Perkanciosios
organizacijos darbo vietoje (Perkanciajai organizacijai ir Tiekéjui suderinus konsultacijos laikg);
2.2. pagalba DSAIS administratoriui, sprendziant iSkilusias problemas. Pagalba teikiama
telefonu, el. pastu ar darbo vietoje (Perkanciajai organizacijai ir Tiekéjui suderinus
konsultacijos laikg) ar internetu (Tiekéjo jgaliotieji asmenys nuotoliniu badu prisijungia prie
DSAIS tarnybiniy stocCiy);

2.3. DSAIS klaidy taisymas;

2.4. DSAIS naujy versijy diegimas, aplinkos konfigiravimas, duomeny, duomeny baziy
problemy sprendimas ir kitos paslaugos (su klientu rastu, el. pastu suderinta tvarka ir
periodiSkumu);

2.5. DSAIS migravimo darbai, pereinant prie aukstesnés duomeny baziy valdymo sistemos,
operacijy sistemos, taikomyjy programy serverio programinés jrangos versijos;

2.6. techniniy resursy (pvz., procesoriaus, atminties, vietos diske, tinklo pralaidumo)
panaudojimo ir poreikio analizé (pagal poreikj);

2.7. DSAIS programinio kodo pataisymy diegimas;

2.8. DSAIS naudojamy pagalbiniy programy licencijy ir sertifikaty galiojimo patikrinimas ir
savalaikis atnaujinimas, (Pvz., SSL Sertificate; MS SQL; DevExpress.Web.v14.2 ir kity).
Tiekéjas j pasitlymo kaing turi jskaiciuoti DSAIS naudojamy pagalbiniy programy licencijy ir
sertifikaty jsigijimo, jdiegimo ir priezidros kastus;

2.9. ataskaity apie DSAIS priezilra, atliktus veiksmus ir jvykusius sutrikimus pateikimas
periodiSkai, su Perkancigjg organizacija suderinta tvarka ir detalumu.

2.10. Ne maziau nei 40 val. per ménesj DSAIS kritiniams incidentams, incidentams,
konsultacijoms / aptarnavimui, (toliau — vadinamiems kreipiniais) spresti, iSskyrus keitimus, t.
y. IV lygio sutrikimus. (Keitimai — tai nedideli, detalesnés analizés nereikalaujantys DSAIS
sistemos pakeitimai (pavadinimy keitimas, patogesnis iSdéstymas) atsiradus pokyciams
veikloje. Smulkiais pakeitimais laikomi tokie pakeitimai, kuriy realizavimo metu nekei¢iamos
duomeny bazés struktiros; neatsiranda naujy sistemos langy; neatsiranda naujy sistemos
vykdomy funkcijy; nedaromas poveikis kitoms sistemos vykdomoms funkcijoms. Keitimai (IV
lygio sutrikimai) teikiami nemokamai visg palaikymo paslaugy teikimo laikotarpj, neribojant
Keitimy (IV lygio sutrikimy) skaiciaus.

1.1.5. CPV code(s)
72250000 System and support services

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 98 489,16 EUR
Including VAT. VAT rate (%) 21

Section IV: Procedure

IV.1. Type of procedure
IV.1.1.
133628-2017 Page 2/4



IvV.2.
Iv.21.

IvV.2.2.

IvV.3.
IV.3.1.
IvV.3.2.

Type of procedure
Open

Award criteria

Award criteria
Lowest price

Information about electronic auction
An electronic auction has been used: no

Administrative information
File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2017/S 001-001270 of 3.1.2017

Section V: Award of contract

Contract No: 1

Lot title: Duomeny surinkimo ir analizés informacinés sistemos palaikymo ir vystymo paslaugos

VA.

V.2,

V.3.

V.4,

V.5.

Date of conclusion of the contract
2.3.2017

Information about tenders
Number of tenders received: 2

Name and address of the contractor
Official name: UAB ATEA

National registration number: 122588443
Postal address: Savanoriy pr. 178A
Town: Kaunas

Postal code: LT-44150

Country: Lithuania

E-mail: software@atea.lt

Telephone: +370 37400040

Fax: +370 37400050

Information on value of the contract/lot
Total value of the procurement:
Value: 98 489,16 EUR

Including VAT. VAT rate (%) 21

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI1.

133628-2017

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:

no
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VI.2. Additional information
VI.3. Procedures for review
VI.3.1. Review body
VL.3.2. Review procedure
VIL.3.3. Service from which information about the review procedure may be obtained

VIi.4. Date of dispatch of this notice
5.4.2017
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