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See the notice on TED website 134226-2016 - Competition
Italy-Pescara: Helpdesk and support services
OJ S 76/2016 19/04/2016
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Comune di Pescara

: Piazza Italia 1Postal address
: PescaraTown

: 65121Postal code
: ItalyCountry

: Di Nino LucianaFor the attention of
 E-mail: disinno.silvio@comune.pescara.it

: +39 0854283678Telephone
: +39 0854283660Fax

Internet address(es):
General address of the contracting authority: www.comune.pescara.it

:Additional information can be obtained from
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
the abovementioned address

: Tenders or requests to participate must be submitted the abovementioned address

Type of the contracting authority
Regional or local authority

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
Servizio di installazione, migrazione dati, avviamento applicativi, normalizzazione archivi, 
assistenza tecnica e manutenzione applicativi, conservazione dati, nonché progettazione e 
sviluppo di nuovi applicativi.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Comune di Pescara.
NUTS code ITF13 Pescara

https://ted.europa.eu/en/notice/-/detail/134226-2016
mailto:disinno.silvio@comune.pescara.it?subject=TED
http://www.comune.pescara.it


134226-2016 Page 2/4

III.1.3.

III.1.2.

III.1.1.

III.1.

II.3.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.9.

II.1.8.

II.1.7.

II.1.6.

II.1.5.

II.1.4.

II.1.3. Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

Information about framework agreement

Short description of the contract or purchase(s)
Servizio di installazione, migrazione dati, avviamento applicativi, normalizzazione archivi, 
assistenza tecnica e manutenzione applicativi, conservazione dati, nonché progettazione e 
sviluppo di nuovi applicativi.

CPV code(s)
72253000 Helpdesk and support services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: no

Scope of the procurement

Total quantity or scope
1 622 250.
Estimated value excluding VAT: 901 250 EUR

Information about options
Options: no

Information about renewals
This contract is subject to renewal: yes
Number of possible renewals: 1
In the case of renewable supplies or service contracts, estimated timeframe for subsequent 
contracts:
in months: 48 ( )from the award of the contract

Duration of the contract or time limit for completion
Duration in months: 60 ( )from the award of the contract

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required
Cauzione provvisoria e definitiva; polizza RCT/RCO.

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them
Fondi di bilancio. I pagamenti come indicato nel Capitolato Speciale di Appalto/Schema di 
Contratto.
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Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded
Indicato nel disciplinare di gara.

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers

Economic and financial ability

Technical and professional ability
List and brief description of conditions:
Aver prestato nel corso dell'ultimo triennio 2013-2014-2015 servizi analoghi a quelli oggetto 
del presente appalto a favore di enti pubblici di dimensioni pari o superiori a 90 000 abitanti 
per un importo complessivo triennale pari a EUR.
Minimum level(s) of standards possibly required:
300 000.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession
Execution of the service is reserved to a particular profession: no

Information about staff responsible for the performance of the contract

Section IV: Procedure

Type of procedure

Type of procedure
Open

Information about the limits on the number of candidates to be invited

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of Criteria below
1. Offerta tecnica qualitativa/quantitativa.  70Weighting
2. Offerta economica.  30Weighting

Information about electronic auction

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
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no

Conditions for obtaining specifications and additional documents or descriptive 
document

Time limit for receipt of tenders or requests to participate
1.6.2016 - 13:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Italian.

Minimum time frame during which the tenderer must maintain the tender
Duration in days: 180 ( )from the date stated for receipt of tender

Conditions for opening of tenders
Date: 7.6.2016 - 10:00
Place:

Comune di Pescara — Servizio appalti e concessioni.
Persons authorised to be present at the opening of tenders: yes
Information about authorised persons and opening procedure: Seduta pubblica.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Tutte le altre condizioni sono meglio precisate nel disciplinare di gara che sarà pubblicato 
sul sito internet: www.comune.pescara.it

Procedures for review

Review body
Official name: TAR Pescara

: Via Lo FeudoPostal address
: PescaraTown

: 65100Postal code
: ItalyCountry

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
14.4.2016

http://www.comune.pescara.it

