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NO-Oslo: System maintenance services
OJ S 81/2013 25/04/2013

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Kriminalomsorgens IT-tjeneste
Postal address: Postboks 8151 Dep
Town: Oslo
Postal code: 0033
Country: Norway
For the attention of: Arne Stgvland
E-mail: 8010@kriminalomsorg.no
Telephone: +47 33084300
Fax: +47 22933330
Internet address(es):
General address of the contracting authority: www.kriminalomsorgen.no
Address of the buyer profile: http://www.doffin.no//search/Search AuthProfile.aspx?
ID=AA10088

.2. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

1.3. Main activity
Public order and safety

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.11.1. Title
Procurement of maintenance agreement for professional systems within the Correctional
Services.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Horten, Norway.
NUTS code

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
The Correctional Services' IT services shall procure new maintenance contract for the
specialised systems Kompis-Kif, Kompis-Kia and Booking. The systems are described in the
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tender documents. The maintenance agreement shall include all systems. The maintenance
services include receiving inquiries, notification of errors, error correction, ongoing
maintenance, new versions of software, installation and testing, advice in relation to the
maintenance services, and documentation and reporting of the maintenance services. Award
authority aims to enter into the agreement at the end of April 2013, but retains the right to
terminate the agreement with 3 months written notice. Supplier can terminate the agreement
with 3 months written notice 3 years after the date of signing the contract.

1.1.5. CPV code(s)
50324100 System maintenance services

1.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I1.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 10 813 040 NOK
Including VAT. VAT rate (%) 25

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Negotiated without a call for competition
Justification for the award of the contract without prior publication of a call for competition in
the Official Journal of the European Union:
Directive 2004/18/EC
1) Justification for the choice of the negotiated procedure without prior publication of a contract
notice in the OJEU in accordance with Directive 2004/18/EC
No tenders or no suitable tenders/requests to participate in response to: open procedure

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Quality. Weighting 50
2. Price. Weighting 50

IV.2.2. Information about electronic auction
IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2013/S 5-005833 of 8.1.2013

Section V: Award of contract

Lot title: Maintenance agreement for professional systems within Correctional Services
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V.1. Date of conclusion of the contract
19.4.2013

V.2. Information about tenders
Number of tenders received: 1

V.3. Name and address of the contractor
Official name: Proventus AS
Postal address: Postboks 8860
Town: Oslo
Postal code: 0028
Country: Norway
Telephone: +47 600800

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds

VI.2. Additional information
(NT Ref:292088)

VIL.3. Procedures for review
VI.3.1. Review body
VI.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
24.4.2013
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