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See the notice on TED website 136859-2023 - Competition
Norway-Ørnes: Systems and technical consultancy services
OJ S 46/2023 06/03/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Meløy Kommune
National registration number: 970189866
Postal address: Gammelveien 5
Town: ØRNES
NUTS code: NO Norge
Postal code: 8150
Country: Norway
Contact person: Kim Marius Arnsen
E-mail: arnkim@meloy.kommune.no

:Internet address(es)
Main address: https://permalink.mercell.com/197694436.aspx

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/197694436.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/197694436.aspx

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Qualification for a contest for a case archive system in Meløy municipality

Main CPV code
72220000 Systems and technical consultancy services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/136859-2023
mailto:arnkim@meloy.kommune.no?subject=TED
https://permalink.mercell.com/197694436.aspx
https://permalink.mercell.com/197694436.aspx
https://permalink.mercell.com/197694436.aspx
https://permalink.mercell.com/197694436.aspx
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Meløy municipality will procure a new Noark-5 approved case archive system. The system 
must be provided as a cloud service. It is a prerequisite that the system is delivered through a 
standard service without the need for many local adaptations
Click https://permalink.mercell.com/197694436.aspx

Estimated total value
Value excluding VAT: 7 500 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
39132000 Filing systems, , 48000000 Software package and information systems 48310000 

, Document creation software package 48311000 Document management software package

Place of performance
NUTS code: NO071 Nordland

Description of the procurement
The purpose is to put in place a good and modern solution for case management and 
archiving that helps the municipality to provide good services to citizens, provides good user 
experiences, contributes to efficient capture of data and documents, and manages and 
preserves the documentation in a way that ensures confidentiality of the information and that it 
is able to be used for as long as it is needed.
The system will further contribute to:
- effective case management
- effective work processes with a high degree of automation
- to safeguard information security and privacy Meløy municipality aims to use national shared 
systems in its digital services, and the service must harmonise with developments in 
digitalisation and ICT in the municipal sector and support architecture principles. In the same 
way that the system must harmonise with developments in digitalisation and ICT in the public 
sector, the system must also support developments in the field of archiving.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 7 500 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals: 
Continuing contract, automatic renewal for one year at a time.

Information about variants
Variants will be accepted: no

Information about options
Options: no

https://permalink.mercell.com/197694436.aspx
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
See the tender documentation

Economic and financial standing
List and brief description of selection criteria: 
See the tender documentation
Minimum level(s) of standards possibly required: 
See the tender documentation

Technical and professional ability
List and brief description of selection criteria: 
See the tender documentation
Minimum level(s) of standards possibly required: 
See the tender documentation

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about negotiation

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 28/03/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)
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Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Salten og Lofoten tingrett
Town: Bodø
Country: Norway

Date of dispatch of this notice
01/03/2023


