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See the notice on TED website 137596-2016 - Result
United Kingdom-London: Health and social work services
OJ S 77/2016 20/04/2016
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: NHS Central London Clinical Commissioning Group

: 15 Marylebone RoadPostal address
: LondonTown

: NW1 5JDPostal code
: United KingdomCountry

: Sophia MalikFor the attention of
 E-mail: sophia.malik1@nhs.net

: +44 2033504017Telephone
Internet address(es):
General address of the contracting authority: http://www.centrallondonccg.nhs.uk

Type of the contracting authority
Body governed by public law

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Care Co-ordination Service.

Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: Central London Healthcare (CLH) offices will be a base for 
the team to make referrals from and to hold team meetings but the CCS service will be 
delivered primarily from Central London CCG's GP Practices.
NUTS code UKI London

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Care co-ordination is defined as ‘a function to help ensure that a patient's needs and 
preferences for health services and information sharing across people, functions and sites are 
met.’
Co-ordinating care is especially important for people with chronic conditions and for the 

https://ted.europa.eu/en/notice/-/detail/137596-2016
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elderly, and it is for this group that the CCG is commissioning this service, as a first stage of its 
Whole Systems Integrated Care plans.
The CCG anticipates that the Care Co-ordination staff will support care planning in GP 
Practices for these patients, acting for some as their Personal Assistant to ensure effective 
transfer of referral information, minimise poor communication between different services and 
ensure appropriate follow-ups of care. They will look to make every patient contact count for 
empowering patients by delivering a preventative/self-care agenda to improve their outcomes.

CPV code(s)
85000000 Health and social work services, 85100000 Health services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 2 060 720 GBP

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated without a call for competition
Justification for the award of the contract without prior publication of a call for competition in 
the Official Journal of the European Union:
Directive 2004/18/EC

1) Justification for the choice of the negotiated procedure without prior publication of a contract 
notice in the OJEU in accordance with Directive 2004/18/EC
2) Other justification for the award of the contract without prior publication of a call for 
competition in the Official Journal of the European Union

The contract has as its object services listed in Annex II B to the directive.
NHS Central London Clinical Commissioning Group (CL CCG) has directly awarded the 
contract for this Whole Systems Integrated Care, Care Co-ordination Service to Central 
London Healthcare (CLH), following its assessment of the provider as the most capable 
provider of the service. This decision was made in line with the NHS Procurement, Patient 
Choice and Competition Regulations 2013 and in light of Monitor's substantive guidance on 
those regulations. CL CCG is satisfied that the services to which the contract relates, will be 
most capably provided by CLH.

Award criteria

Award criteria

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
no
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Section V: Award of contract

Date of conclusion of the contract
23.3.2016

Information about tenders

Name and address of the contractor
Official name: Central London Healthcare CIC

: 1b Harewood RowPostal address
: LondonTown

: NW1 6SEPostal code
: United KingdomCountry

: +44 2075358300Telephone

Information on value of the contract/lot
Total value of the procurement:
Value: 2 060 720 GBP

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
NHS Central London Clinical Commissioning Group (CL CCG) has directly awarded the 
contract for this Whole Systems Integrated Care, Care Co-ordination Service to Central 
London Healthcare (CLH), following its assessment of the provider as the most capable 
provider of the service. This decision was made in line with the NHS Procurement, Patient 
Choice and Competition Regulations 2013 and in light of Monitor's substantive guidance on 
those regulations.
CL CCG is satisfied that the services to which the contract relates, will be most capably 
provided by CLH.

Procedures for review

Review body
Official name: Monitor

: Wellington House, 133-155 Waterloo RoadPostal address
: LondonTown

: SE1 8UGPostal code
: United KingdomCountry

 E-mail: enquiries@monitor.gov.uk

Review procedure

Service from which information about the review procedure may be obtained

mailto:enquiries@monitor.gov.uk?subject=TED
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Date of dispatch of this notice
15.4.2016


