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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 137749-2018 - Result
United Kingdom-London: Hotel, restaurant and retail trade services
OJ S 62/2018 29/03/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: London Universities Purchasing Consortium
Postal address: Shropshire House, 179 Tottenham Court Road
Town: London
NUTS code: UK United Kingdom
Postal code: W1T 7NZ
Country: United Kingdom
E-mail: s.picken@lupc.ac.uk
Telephone: +44 2073072772

:Internet address(es)
Main address: www.lupc.ac.uk

Name and addresses
Official name: Advanced Procurement for Universities and Colleges (APUC)
Postal address: Unit 27, Stirling Business Centre
Town: Stirling
NUTS code: UK United Kingdom
Postal code: FK8 2DZ
Country: United Kingdom
E-mail: s.picken@lupc.ac.uk

:Internet address(es)
Main address: www.apuc-scot.ac.uk

Name and addresses
Official name: Southern Universities Purchasing Consortium (SUPC)
Postal address: Science and Technology Centre, University of Reading
Town: Reading
NUTS code: UK United Kingdom
Postal code: RG6 6BZ
Country: United Kingdom
E-mail: s.picken@lupc.ac.uk

:Internet address(es)
Main address: www.supc.ac.uk

Name and addresses
Official name: North Eastern Universities Purchasing Consortium (NEUPC)
Postal address: Phoenix House, 3 South Parade
Town: Leeds
NUTS code: UK United Kingdom
Postal code: LS1 5QX

https://ted.europa.eu/en/notice/-/detail/137749-2018
mailto:s.picken@lupc.ac.uk?subject=TED
http://www.lupc.ac.uk
mailto:s.picken@lupc.ac.uk?subject=TED
http://www.apuc-scot.ac.uk
mailto:s.picken@lupc.ac.uk?subject=TED
http://www.supc.ac.uk
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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

I.1.

Country: United Kingdom
E-mail: s.picken@lupc.ac.uk

:Internet address(es)
Main address: www.neupc.ac.uk

Name and addresses
Official name: Higher Education Purchasing Consortium Wales (HEPCW)
Postal address: 8th Floor, 30-36 Newport Road
Town: Cardiff
NUTS code: UK United Kingdom
Postal code: CF24 0DE
Country: United Kingdom
E-mail: s.picken@lupc.ac.uk

:Internet address(es)
Main address: www.hepcw.ac.uk

Name and addresses
Official name: North Western Universities Purchasing Consortium (NWUPC)
Postal address: Albert House, 17 Bloom Street
Town: Manchester
NUTS code: UK United Kingdom
Postal code: M1 3HZ
Country: United Kingdom
E-mail: s.picken@lupc.ac.uk

:Internet address(es)
Main address: www.nwupc.ac.uk

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
National or federal agency/office

Main activity
Other activity: education, general public services, recreation, culture and religion

Section II: Object

Scope of the procurement

Title
Catering Outsourced Services
Reference number: CAT5049 LU

Main CPV code
55000000 Hotel, restaurant and retail trade services

Type of contract
Services

Short description

mailto:s.picken@lupc.ac.uk?subject=TED
http://www.neupc.ac.uk
mailto:s.picken@lupc.ac.uk?subject=TED
http://www.hepcw.ac.uk
mailto:s.picken@lupc.ac.uk?subject=TED
http://www.nwupc.ac.uk
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II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

LUPC, working with APUC, HEPCW, NEUPC, NWUPC, and SUPC and their respective 
Member Institutions, have established a National Framework Agreement for the Provision of 
Catering Outsourced Services including but not limited to food service concessions, hospitality 
and event catering across England, Wales, Scotland and Northern Ireland. Member 
Institutions of all the Higher Education Purchasing Consortia will be able to use this 
Framework Agreement. A full list of the UPCs' Member Institutions may be found at:
http://www.apuc-scot.ac.uk/#!/links
http://www.hepcw.ac.uk/members/
http://www.lupc.ac.uk/list-of-members.html
http://www.neupc.ac.uk/our-members
http://www.nwupc.ac.uk/our-members
http://www.supc.ac.uk/about-us/our-members/our-members

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 100 000 000,00 GBP

Description

Title
Lot 1 — Outsourced Contract Catering Services (National)
Lot No: 1

Additional CPV code(s)
55000000 Hotel, restaurant and retail trade services, 55300000 Restaurant and food-serving 

, services 55500000 Canteen and catering services

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
The lot includes onsite catering services for regular supply as a fully managed and delivered 
service across members in England, Scotland, Wales and Northern Ireland. Core services 
include Refectory Services, Cafeterias, Student Meal Packages, Cafes and Coffee Shops, 
Grab and Go, Branded Franchises, Serviced Hospitality, Commercial and Corporate Events, 
and Licensed Bars.

Award criteria
Quality criterion - Name: Implementation / Weighting: 6 %
Quality criterion - Name: Contract management / Weighting: 9 %
Quality criterion - Name: Quality control / Weighting: 9 %
Quality criterion - Name: Operational delivery / Weighting: 15 %
Quality criterion - Name: Customer requirements / Weighting: 15 %
Quality criterion - Name: Sustainability and CSR / Weighting: 6 %
Price - Weighting: 40 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes

http://www.apuc-scot.ac.uk/#!/links
http://www.hepcw.ac.uk/members/
http://www.lupc.ac.uk/list-of-members.html
http://www.neupc.ac.uk/our-members
http://www.nwupc.ac.uk/our-members
http://www.supc.ac.uk/about-us/our-members/our-members
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

Identification of the project:

Additional information

Description

Title
Lot 2: Office, Corporate and Event Catering (Greater London)
Lot No: 2

Additional CPV code(s)
55000000 Hotel, restaurant and retail trade services, 55300000 Restaurant and food-serving 

, services 55500000 Canteen and catering services

Place of performance
NUTS code: UKI London

Description of the procurement
The Lot includes all catering services provided to support the delivery of refreshments for 
corporate and commercial activities across Members in Greater London. The main focus for 
this lot is serviced hospitality and commercial and corporate events. However some Members 
may require additional catering services such as the provision of a cafeteria. Core Services 
include Serviced Hospitality, Commercial and Corporate Events (including Weddings), Private 
Dining, Staff Foodservice, and Licensed Bars.

Award criteria
Quality criterion - Name: Implementation / Weighting: 6 %
Quality criterion - Name: Contract management / Weighting: 9 %
Quality criterion - Name: Quality control / Weighting: 9 %
Quality criterion - Name: Operational delivery / Weighting: 15 %
Quality criterion - Name: Customer requirements / Weighting: 15 %
Quality criterion - Name: Sustainability and CSR / Weighting: 6 %
Price - Weighting: 40 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project:

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 206-425571

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice
The contracting authority will not award any further contracts based on the above prior 
information notice

Section V: Award of contract

Contract No: 1

Lot No: 1

Title:
Lot 1 — Outsourced Contract Catering Services (National)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/03/2018

Information about tenders
Number of tenders received: 9
Number of tenders received by electronic means: 9
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Aramark Limited
Postal address: 250 Fowler Avenue, Farnborough Business Park
Town: Farnborough
NUTS code: UK United Kingdom
Postal code: GU14 7JP
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 90 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 2

Lot No: 1

https://ted.europa.eu/en/notice/-/detail/425571-2017
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Title:
Lot 1 — Outsourced Contract Catering Services (National)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/03/2018

Information about tenders
Number of tenders received: 9
Number of tenders received by electronic means: 9
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Aspens Services Ltd
Postal address: Suite 5, Offerton Barns Business Centre, Offerton Lane
Town: Hindlip
NUTS code: UK United Kingdom
Postal code: WR3 8SX
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 90 000 000,00 GBP
Total value of the contract/lot: 90 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 3

Lot No: 1

Title:
Lot 1 — Outsourced Contract Catering Services (National)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/03/2018

Information about tenders
Number of tenders received: 9
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: WSH Limited (incorporating BaxterStorey Limited, Seacy Tansley and Company 
Limited, Cater Link Limited, Benugo Limited)
Postal address: Thames Valley Park Dr, Earley
Town: Reading
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

NUTS code: UK United Kingdom
Postal code: RG6 1PT
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 90 000 000,00 GBP
Total value of the contract/lot: 90 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 4

Lot No: 1

Title:
Lot 1 — Outsourced Contract Catering Services (National)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/03/2018

Information about tenders
Number of tenders received: 9
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: CH&Co Catering Group Limited
Postal address: 2nd Floor, 550 Thames Valley Park
Town: Reading
NUTS code: UK United Kingdom
Postal code: RG6 1PT
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 90 000 000,00 GBP
Total value of the contract/lot: 90 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 5

Lot No: 1

Title:
Lot 1 — Outsourced Contract Catering Services (National)
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/03/2018

Information about tenders
Number of tenders received: 9
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Compass Contract Services (UK) Ltd trading as Chartwells
Postal address: Parklands Court, 24 Parklands, Birmingham Great Park
Town: Rubery
NUTS code: UK United Kingdom
Postal code: B45 9PZ
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 90 000 000,00 GBP
Total value of the contract/lot: 90 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 6

Lot No: 1

Title:
Lot 1 — Outsourced Contract Catering Services (National)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/03/2018

Information about tenders
Number of tenders received: 9
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Elior UK plc
Postal address: The Courtyard, Catherine Street
Town: Macclesfield
NUTS code: UK United Kingdom
Postal code: SK11 6ET
Country: United Kingdom
The contractor is an SME: no



137749-2018 Page 9/12

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 90 000 000,00 GBP
Total value of the contract/lot: 90 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 7

Lot No: 1

Title:
Lot 1 — Outsourced Contract Catering Services (National)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/03/2018

Information about tenders
Number of tenders received: 9
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Mitie Catering Services Ltd (trading as Gather & Gather)
Postal address: 1 Harlequin Office Park, Fieldfare, Emerson's Green
Town: Bristol
NUTS code: UK United Kingdom
Postal code: BS16 7FN
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 90 000 000,00 GBP
Total value of the contract/lot: 90 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 8

Lot No: 1

Title:
Lot 1 — Outsourced Contract Catering Services (National)

A contract/lot is awarded: yes

Award of contract
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

Date of conclusion of the contract
06/03/2018

Information about tenders
Number of tenders received: 9
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Sodexo Limited
Postal address: One Southampton Row
Town: London
NUTS code: UK United Kingdom
Postal code: WC1B 5HA
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 90 000 000,00 GBP
Total value of the contract/lot: 90 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 9

Lot No: 2

Title:
Lot 2 — Office, Corporate and Event Catering (Greater London)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/03/2018

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Kudos Catering (UK) Limited
Postal address: Crown House, 855 London Road
Town: Grays
NUTS code: UK United Kingdom
Postal code: RM20 3LG
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 10 000 000,00 GBP



137749-2018 Page 11/12

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

Total value of the contract/lot: 10 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 10

Lot No: 2

Title:
Lot 2 — Office, Corporate and Event Catering (Greater London)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/03/2018

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Mayfair Catering Services Ltd
Postal address: 44 Hallam Street
Town: London
NUTS code: UK United Kingdom
Postal code: W1W 6JJ
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 10 000 000,00 GBP
Total value of the contract/lot: 10 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 11

Lot No: 2

Title:
Lot 2 — Office, Corporate and Event Catering (Greater London)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/03/2018
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2. Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Talkington Bates Ltd
Postal address: Ingleby Farm,Ingleby Paddocks
Town: Enslow
NUTS code: UK United Kingdom
Postal code: OX5 3ET
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 10 000 000,00 GBP
Total value of the contract/lot: 10 000 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: LUPC
Town: London
Country: United Kingdom

Date of dispatch of this notice
27/03/2018


