See the notice on TED website

139027-2026 - Competition

Norway — Maintenance of information technology software — Operation and maintenance of
metaBOF

OJ S 41/2026 27/02/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Tolletaten
Email: morten.aune.johannessen@toll.no
Legal type of the buyer: Body governed by public law, controlled by a central government
authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: Operation and maintenance of metaBOF
Description: The Norwegian Customs and the Norwegian Public Roads Administration require
maintenance and operation of the metaBOF software from the manufacturer Myriad. metaBOF
is a central processing system for processing traffic data from ANPR cameras. The software
was procured in 2018. The agencies need a supplier who is responsible for the operation and
maintenance of metaBOF with contracts that all have the same duration and expiry date. Both
agencies depend on having a central processing system for vehicle recognition. The
procurement shall include options for further development of the current system, including
options for scaling up and down the number of licences. The contract is to be signed and the
contract shall be signed before summer 2026. A joint procurement shall be made, which shall
result in separate contracts with each department. The agencies have separate agreements
for cameras, here there are separate procurements and this procurement does not therefore
include cameras.
Procedure identifier: 8c761211-1901-49f1-a2c8-13117db688ca
Internal identifier: 25/48089
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72267100 Maintenance of information technology software
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support, 72200000 Software programming and consultancy services, 72262000
Software development services, 72266000 Software consultancy services, 72267000 Software
maintenance and repair services, 72500000 Computer-related services, 72510000 Computer-
related management services, 92222000 Closed circuit television services

2.1.2. Place of performance
Anywhere in the European Economic Area
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Additional information: The customers are the Norwegian Customs office located in Oslo, as
well as the Norwegian Public Roads Administration, with its main office in Drammen.

2.1.3. Value
Estimated value excluding VAT: 160 000 000,00 NOK

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD),
Procurement Document

5. Lot

5.1. Lot: LOT-0000
Title: Operation and maintenance of metaBOF
Description: The Norwegian Customs and the Norwegian Public Roads Administration require
maintenance and operation of the metaBOF software from the manufacturer Myriad. metaBOF
is a central processing system for processing traffic data from ANPR cameras. The software
was procured in 2018. The agencies need a supplier who is responsible for the operation and
maintenance of metaBOF with contracts that all have the same duration and expiry date. Both
agencies depend on having a central processing system for vehicle recognition. The
procurement shall include options for further development of the current system, including
options for scaling up and down the number of licences. The contract is to be signed and the
contract shall be signed before summer 2026. A joint procurement shall be made, which shall
result in separate contracts with each department. The agencies have separate agreements
for cameras, here there are separate procurements and this procurement does not therefore
include cameras.
Internal identifier: 25/48089

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72267100 Maintenance of information technology software
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support, 72200000 Software programming and consultancy services, 72262000
Software development services, 72266000 Software consultancy services, 72267000 Software
maintenance and repair services, 72500000 Computer-related services, 72510000 Computer-
related management services, 92222000 Closed circuit television services

5.1.2. Place of performance
Anywhere in the European Economic Area
Additional information: The customers are the Norwegian Customs office located in Oslo, as
well as the Norwegian Public Roads Administration, with its main office in Drammen.

5.1.3. Estimated duration
Duration: 10 Years

5.1.4. Renewal
Maximum renewals: 5
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Other information about renewals: The contract period is 5 years and can be renewed one
year at a time for up to five times. The total duration is maximum 10 years.

5.1.5. Value
Estimated value excluding VAT: 160 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Approach to reducing environmental impacts: Pollution prevention and control, The transition
to a circular economy, Climate change mitigation
Green Procurement Criteria: National Green Public Procurement criteria

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD), Procurement
Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3
The procedure will take place in successive stages. At each stage, some participants may be
eliminated
The buyer reserves the right to award the contract on the basis of the initial tenders without
any further negotiations

5.1.10. Award criteria
Criterion:
Type: Price
Name: Price
Description: * Price for operation, maintenance and further development. * Price for the
establishment
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion:
Type: Quality
Name: Quality
Description: Fulfilment of operational requirements. Fulfiiment of maintenance requirements
Assignment comprehension Establishment Plan
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Norwegian
Deadline for requesting additional information: 24/03/2026 11:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=446615&TID=407810&B=

5.1.12. Terms of procurement
Terms of the procedure:

139027-2026 Page 3/5


https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=446615&TID=407810&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=446615&TID=407810&B

5.1.15.

5.1.16.

Estimated date of dispatch of the invitations to submit tenders: 14/04/2026

Terms of submission:

Electronic submission: Required

Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=446615&TID=407810&B=

Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Not allowed

Variants: Not allowed

Tenderers may submit more than one tender: Not allowed

Deadline for receipt of requests to participate: 31/03/2026 10:00:00 (UTC+00:00) Western
European Time, GMT

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: Oslo Tingrett
Information about review deadlines: If the tenderer shall submit a request for a provisional

injunction against the Customer’s decision to reject a request to participate in the competition
or not select a tenderer, this must be made at the latest 15 days after the Customer has sent

out notification of the rejection or selection of the tenderer.

8. Organisations

8.1.

8.1.

139027-2026

ORG-0001

Official name: Tolletaten

Registration number: 880455702

Postal address: Tollbugata 1A

Town: OSLO

Postcode: 0152

Country subdivision (NUTS): Oslo (NO081)
Country: Norway

Contact point: Morten Aune Johannessen
Email: morten.aune.johannessen@toll.no
Telephone: +47 46848484

Internet address: https://www.toll.no/

Buyer profile: https://eu.eu-supply.com/ctm/company/companyinformation/index/340239
Roles of this organisation:

Buyer

ORG-0002
Official name: Oslo Tingrett
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Registration number: 926 725 939

Postal address: C.J. Hambros plass 4
Town: Oslo

Postcode: 0164

Country subdivision (NUTS): Oslo (NO081)
Country: Norway

Email: oslo.tingrett@domstol.no
Telephone: +47 22035200

Roles of this organisation:

Review organisation

Notice information

Notice identifier/version: 4d54e454-ccea-45b1-a03b-35891bced0b4 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 25/02/2026 20:22:05 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 26/02/2026 11:01:27 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English

Notice publication number: 139027-2026

OJ S issue number: 41/2026

Publication date: 27/02/2026
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