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See the notice on TED website 139082-2016 - Result
United Kingdom-Portsmouth: Security, fire-fighting, police and defence equipment
OJ S 78/2016 21/04/2016
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: First Wessex

: Peninsular House, Wharf RoadPostal address
: PortsmouthTown

: PO2 8HBPostal code
: United KingdomCountry

: Ms Charlotte RewFor the attention of
 E-mail: charlotte.rew@firstwessex.org

: +44 2392896819Telephone
Internet address(es):
General address of the contracting authority: http://www.firstwessex.org
Address of the buyer profile: http://www.firstwessex.org

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
First Wessex — Totland Security/Concierge Service.

Type of contract and place of performance or delivery
Services
Service category No 23: Investigation and security services, except armoured car services
NUTS code UKJ3 Hampshire and Isle of Wight

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
First Wessex is tendering for a Concierge Service in Totland Close flats in Farnborough. The 
service shall operate 24 hours a day, 365 days a year from the front desk/office located at the 
main entrance of the flats. The service will be provided by a specialist security and support 
agency facilitating an enhanced security and customer service orientated concierge service.
The current service employs 3 members of staff who work in a 2 shift system at the desk 7 
days a week, between 7:00-19:00 and 19:00-7:00 — with 1 staff member during the day and 2 

https://ted.europa.eu/en/notice/-/detail/139082-2016
mailto:charlotte.rew@firstwessex.org?subject=TED
http://www.firstwessex.org
http://www.firstwessex.org
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at night. They work in a pattern of 4 days on and 3 days off. All staff are Security Industry 
Authority (SIA) licensed.

CPV code(s)
35000000 Security, fire-fighting, police and defence equipment, 75200000 Provision of 
services to the community

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 728 959,33 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Quality.  60Weighting
2. Price.  40Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
DN34499

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   20.11.20152015/S 225-409924 of

Section V: Award of contract

Lot No: 4
- : All areasLot title

Date of conclusion of the contract
15.2.2016

Information about tenders
Number of tenders received: 12

Number of tenders received by electronic means: 12

Name and address of the contractor

https://ted.europa.eu/en/notice/-/detail/409924-2015
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Official name: Vigilant Security Services UK Limited
: AMC Business Centre, 12 Cumberland AvenuePostal address

: LondonTown
: NW10 7QLPostal code

: United KingdomCountry
 E-mail: barry.chapman@vigilantsecurityservices.co.uk

: +44 2071834247Telephone
: +44 2089613905Fax

: Internet address http://www.vigilantsecurityservices.co.uk/

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 728 959 GBP
excluding VAT
Total value of the procurement:
Lowest offer 690 908,00   896 845,00 GBPand Highest offer
excluding VAT
If annual or monthly value:

Number of years: 5

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: First Wessex

: Peninsular House, Wharf RoadPostal address
: PortsmouthTown

: PO2 8HBPostal code
: United KingdomCountry

 E-mail: procurement.admin@firstwessex.org
: +44 2392896819Telephone

: Internet address www.firstwessex.org
Body responsible for mediation procedures
Official name: First Wessex

: Peninsular House, Wharf RoadPostal address
: PortsmouthTown

: PO2 8HBPostal code
: United KingdomCountry

 E-mail: procurement.admin@firstwessex.org
: +44 2392896819Telephone

: Internet address www.firstwessex.org

Review procedure

mailto:barry.chapman@vigilantsecurityservices.co.uk?subject=TED
http://www.vigilantsecurityservices.co.uk/
mailto:procurement.admin@firstwessex.org?subject=TED
http://www.firstwessex.org
mailto:procurement.admin@firstwessex.org?subject=TED
http://www.firstwessex.org
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VI.3.3. Service from which information about the review procedure may be obtained
Official name: First Wessex

: Peninsular House, Wharf RoadPostal address
: PortsmouthTown

: PO2 8HBPostal code
: United KingdomCountry

 E-mail: procurement.admin@firstwessex.org
: +44 2392896819Telephone

: Internet address www.firstwessex.org

Date of dispatch of this notice
18.4.2016

mailto:procurement.admin@firstwessex.org?subject=TED
http://www.firstwessex.org

