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See the notice on TED website 140357-2020 - Result
United Kingdom-Blackburn: Software package and information systems
OJ S 58/2020 23/03/2020
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Blackburn with Darwen
Postal address: Town Hall, King William Street
Town: Blackburn
NUTS code: UKD41 Blackburn with Darwen
Postal code: BB1 7DY
Country: United Kingdom
Contact person: Peter Hughes
E-mail: peter.hughes@blackburn.gov.uk
Telephone: +44 1254585216

:Internet address(es)
Main address: http://www.blackburn.gov.uk/
Address of the buyer profile: http://www.blackburn.gov.uk/

Name and addresses
Official name: Blackpool Borough Council
Town: Blackpool
NUTS code: UKD42 Blackpool
Country: United Kingdom
E-mail: customer.first@blackpool.gov.uk

:Internet address(es)
Main address: https://www.blackpool.gov.uk

Name and addresses
Official name: Burnley Borough Council
Town: Burnley
NUTS code: UKD4 Lancashire
Country: United Kingdom
E-mail: enquiries@burnley.gov.uk

:Internet address(es)
Main address: https://www.burnley.gov.uk/

Name and addresses
Official name: Chorley Borough Council
Town: Chorley
NUTS code: UKD47 Chorley and West Lancashire
Country: United Kingdom
E-mail: choosechorley@chorley.gov.uk

:Internet address(es)
Main address: https://main.chorley.gov.uk/

https://ted.europa.eu/en/notice/-/detail/140357-2020
mailto:peter.hughes@blackburn.gov.uk?subject=TED
http://www.blackburn.gov.uk/
http://www.blackburn.gov.uk/
mailto:customer.first@blackpool.gov.uk?subject=TED
https://www.blackpool.gov.uk
mailto:enquiries@burnley.gov.uk?subject=TED
https://www.burnley.gov.uk/
mailto:choosechorley@chorley.gov.uk?subject=TED
https://main.chorley.gov.uk/
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I.1. Name and addresses
Official name: Fylde borough Council
Town: Lytham St Annes
NUTS code: UKD44 Lancaster and Wyre
Country: United Kingdom
E-mail: listening@fylde.gov.uk

:Internet address(es)
Main address: https://new.fylde.gov.uk/

Name and addresses
Official name: Hyndburn Borough Council
Town: Accrington
NUTS code: UKD46 East Lancashire
Country: United Kingdom
E-mail: enquiries@hyndburnbc.gov.uk

:Internet address(es)
Main address: https://www.hyndburnbc.gov.uk/

Name and addresses
Official name: Lancaster City Council
Town: Lancaster
NUTS code: UKD44 Lancaster and Wyre
Country: United Kingdom
E-mail: customerservices@lancaster.gov.uk

:Internet address(es)
Main address: http://www.lancaster.gov.uk/

Name and addresses
Official name: Pendle Borough Council
Town: Nelson
NUTS code: UKD46 East Lancashire
Country: United Kingdom
E-mail: customer.services@pendle.gov.uk

:Internet address(es)
Main address: https://www.pendle.gov.uk/

Name and addresses
Official name: Preston City Council
Town: Preston
NUTS code: UKD46 East Lancashire
Country: United Kingdom
E-mail: info@preston.gov.uk

:Internet address(es)
Main address: https://www.preston.gov.uk/

Name and addresses
Official name: Ribble Valley Borough Council
Town: Clitheroe
NUTS code: UKD46 East Lancashire
Country: United Kingdom
E-mail: webmaster@ribblevalley.gov.uk

mailto:listening@fylde.gov.uk?subject=TED
https://new.fylde.gov.uk/
mailto:enquiries@hyndburnbc.gov.uk?subject=TED
https://www.hyndburnbc.gov.uk/
mailto:customerservices@lancaster.gov.uk?subject=TED
http://www.lancaster.gov.uk/
mailto:customer.services@pendle.gov.uk?subject=TED
https://www.pendle.gov.uk/
mailto:info@preston.gov.uk?subject=TED
https://www.preston.gov.uk/
mailto:webmaster@ribblevalley.gov.uk?subject=TED
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:Internet address(es)
Main address: https://www.ribblevalley.gov.uk

Name and addresses
Official name: Rossendale Borough Council
Town: Rossendale
NUTS code: UKD45 Mid Lancashire
Country: United Kingdom
E-mail: generalenquiries@rossendalebc.gov.uk

:Internet address(es)
Main address: https://www.rossendale.gov.uk/

Name and addresses
Official name: South Ribble Borough Council
Town: Leyland
NUTS code: UKD4 Lancashire
Country: United Kingdom
E-mail: info@southribble.gov.uk

:Internet address(es)
Main address: https://www.southribble.gov.uk/

Name and addresses
Official name: West Lancashire District Council
Town: Ormskrik
NUTS code: UKD44 Lancaster and Wyre
Country: United Kingdom
E-mail: customer.services@westlancsdc.gov.uk

:Internet address(es)
Main address: https://www.westlancs.gov.uk

Name and addresses
Official name: Wyre Borough Council
Town: Poulton-le-fylde
NUTS code: UKD4 Lancashire
Country: United Kingdom
E-mail: mailroom@wyre.gov.uk

:Internet address(es)
Main address: https://www.wyre.gov.uk

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title

https://www.ribblevalley.gov.uk
mailto:generalenquiries@rossendalebc.gov.uk?subject=TED
https://www.rossendale.gov.uk/
mailto:info@southribble.gov.uk?subject=TED
https://www.southribble.gov.uk/
mailto:customer.services@westlancsdc.gov.uk?subject=TED
https://www.westlancs.gov.uk
mailto:mailroom@wyre.gov.uk?subject=TED
https://www.wyre.gov.uk
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II.2.14.
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Digital Customer Portal
Reference number: DN442809

Main CPV code
48000000 Software package and information systems

Type of contract
Supplies

Short description
Digital customer portal for the Council.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Lowest offer: 1 000 000,00 GBP / Highest offer: 10 000 000,00 GBP taken into consideration

Description

Place of performance
NUTS code: UKD41 Blackburn with Darwen

Description of the procurement
Digital customer portal for the Council.

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 118-289623

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/289623-2019
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VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/03/2020

Information about tenders
Number of tenders received: 23
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Abavus Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 1 000 000,00 GBP / Highest offer: 10 000 000,00 GBP taken into consideration

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Blackburn With Darwen Borough Council
Town: Blackburn
Country: United Kingdom
E-mail: procurement@blackburn.gov.uk

Date of dispatch of this notice
19/03/2020

mailto:procurement@blackburn.gov.uk?subject=TED

