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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 140977-2017 - Competition
Norway-Oslo: Software package and information systems
OJ S 73/2017 13/04/2017
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Direktoratet for økonomistyring
National registration number: 986 252 932
Postal address: Postboks 7154
Town: Oslo
NUTS code: NO Norge
Postal code: 0130
Country: Norway
Contact person: Kristine Trømborg
E-mail: postmottak@dfo.no
Telephone: +47 93242655

:Internet address(es)
Main address: http://www.dfo.no
Address of the buyer profile: https://kgv.doffin.no/ctm/Company/CompanyInformation/Index
/3516

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://kgv.doffin.no/ctm/Supplier/Documents/Folder/153502
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Open tender competition — procurement of Robotics Process Automation (RPA).
Reference number: 17/253

Main CPV code
48000000 Software package and information systems

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/140977-2017
mailto:postmottak@dfo.no?subject=TED
http://www.dfo.no
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/3516
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/3516
https://kgv.doffin.no/ctm/Supplier/Documents/Folder/153502
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
Direktoratet for økonomistyring (DFØ) [the Norwegian Government Agency for Financial 
Management] has carried out to preliminary projects where we have mapped and identified 
processed with RPA automation potential in the area of accounts and wages.
We wish to introduce the use of RPA technology in our system solutions, initially for the 
processes identified in the above named preliminary projects. For these processes, we have 
an imminent need for procurement of RPA software, implementation of the software, setting up 
of the processes on the software, training of various user groups and preparation of 
associated documentation. In the long term, an expanded use of RPA technology could be 
used for further departments and/or multiple processes in DFØ.

Estimated total value
Value excluding VAT: 2 700 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48000000 Software package and information systems, 72000000 IT services: consulting, 
software development, Internet and support

Place of performance
NUTS code: NO Norge
Main site or place of performance: Oslo.

Description of the procurement
Direktoratet for økonomistyring (DFØ) [the Norwegian Government Agency for Financial 
Management] has carried out to preliminary projects where we have mapped and identified 
processed with RPA automation potential in the area of accounts and wages.
We wish to introduce the use of RPA technology in our system solutions, initially for the 
processes identified in the above named preliminary projects. For these processes, we have 
an imminent need for procurement of RPA software, implementation of the software, setting up 
of the processes on the software, training of various user groups and preparation of 
associated documentation.
With regard to assistance for process set up on the RPA software, we wants to prepare the 
necessary competence for internal resources as quickly as possible. The selected tenderer 
shall therefore ensure transfer of competence, i.a. in the form of training and/or side by side 
work. As a result of this, the impending procurement shall initially only include consultancy 
services to the process set up for selected processes. Consultancy services for process set up 
for further processes will be included in the options that DFØ can call of as needed. We want a 
fixed price on such assistance.
In the long term, an expanded use of RPA technology could be used for further departments 
and/or multiple processes in DFØ. At the same time as entering into framework agreements 
for addition purchasing in the RPA area, we also want, for example, expanded use of the 
software, set up of processes, training, consulting etc. The framework agreement will have a 
duration of 2 years + 1 year + 1 year.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents
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II.2.10.

II.2.7.

II.2.6. Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Consultancy services for process set up for multiple further processes than those under the 
main procurement.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers shall be registered in a company register, professional register or a trade register in 
the country where the tenderer is established.
— Norwegian companies: Company Registration Certificate;
— Foreign companies: Verification showing that the tenderer is registered in a company 
register, professional register or a commerce register in the country where the tenderer is 
established.

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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VI.4.1.
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VI.1.
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IV.2.4.

IV.2.3.

IV.2.2.

IV.2. Administrative information

Time limit for receipt of tenders or requests to participate
Date: 18/05/2017 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 01/09/2017

Conditions for opening of tenders
Date: 18/05/2017 13:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Direktoratet for økonomistyring
Town: Oslo
Postal code: 0130
Country: Norway

Date of dispatch of this notice
11/04/2017


