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See the notice on TED website 141837-2021 - Result
Italy-Milan: Helpdesk and support services
OJ S 56/2021 22/03/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Azienda socio-sanitaria territoriale (ASST) Santi Paolo e Carlo
Postal address: via Antonio di Rudinì 8
Town: Milano
NUTS code: ITC4C Milano
Postal code: 20142
Country: Italy
Contact person: S.C. Provveditorato
E-mail: provveditorato@pec.asst-santipaolocarlo.it
Telephone: +39 0240222212
Fax: +39 0281844000

:Internet address(es)
Main address: http://www.asst-santipaolocarlo.it
Address of the buyer profile: http://www.asst-santipaolocarlo.it

Type of the contracting authority
Other type: Azienda socio sanitaria territoriale (ASST) Santi Paolo e Carlo

Main activity
Health

Section II: Object

Scope of the procurement

Title
ASST Santi Paolo e Carlo

Main CPV code
72253000 Helpdesk and support services

Type of contract
Services

Short description
Servizio di assistenza e manutenzione normativa, adattativa e correttiva degli applicativi 
sanitari in uso all’ASST Santi Paolo e Carlo di Milano e all’ASST G. Pini/CTO

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/141837-2021
mailto:provveditorato@pec.asst-santipaolocarlo.it?subject=TED
http://www.asst-santipaolocarlo.it
http://www.asst-santipaolocarlo.it
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II.1.7. Total value of the procurement
Value excluding VAT: 2 842 905,00 EUR

Description

Place of performance
NUTS code: ITC4C Milano

Description of the procurement
Procedura in forma aggregata per l'affidamento del servizio di manutenzione normativa, 
adattativa e correttiva degli applicativi sanitari in uso all’ASST Santi Paolo e Carlo di Milano e 
all’ASST G. Pini/CTO.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Contratto ASST CTO/Pini valore: 803 505 EUR.
Contratto ASST Santi Paolo Carlo 2 039 400 EUR.
È prevista una proroga di mesi 12.

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The works, supplies or services can be provided only by a particular economic operator for the 
following reason:

absence of competition for technical reasons

Explanation:
Visti gli articoli 63 e 66 del D.Lgs. 50/2016 e la DGR 491/2018 — sub-allegato C, relativa alle 
procedure negoziate sui beni e servizi infungibili, con l’avviso esplorativo è stato definito che 
non esiste della concorrenza per tale affidamento.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system
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Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
16/07/2020

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Dedalus Italia SpA
Postal address: via di Collodi 6/C
Town: Firenze
NUTS code: ITC4C Milano
Country: Italy
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 845 500,00 EUR
Total value of the contract/lot: 2 842 905,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunale amministrativo regionale per la Lombardia
Postal address: via Corridoni 39
Town: Milano
Postal code: 20122
Country: Italy

Review procedure
Precise information on deadline(s) for review procedures: 
Vedasi atti di gara.

Date of dispatch of this notice
17/03/2021


