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See the notice on TED website 144196-2012 - Result
B-Brussels: computer support and consultancy services
OJ S 88/2012 08/05/2012
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: ETNIC

: place Solvay, 4 (2°étage)Postal address
: BruxellesTown

: 1030Postal code
: BelgiumCountry

: service des marchés publics et des achatsFor the attention of
 E-mail: csc.2011_iptel@etnic.be

: +32 28001111Telephone
: +32 28001103Fax

Internet address(es):
General address of the contracting authority: www.etnic.be

Type of the contracting authority
Body governed by public law

Main activity
Other: Informatique

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
0581/2011 - achat et maintenance de matériel de téléphonie IP et assistance en matière de 
téléphonie IP.

Type of contract and place of performance or delivery
Services
Service category No 5: Telecommunications services
Main site or place of performance: Région de Bruxelles-Capitale et région Wallonne.
NUTS code BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Achat et maintenance de matériel de téléphonie IP et assistance en matière de téléphonie IP 
(0581/2011).
Le présent marché est un marché de services pluriannuel et à commande de la catégorie 5 de 
l'annexe 2 à la loi du 24.12.1993 et portant sur l'achat et la maintenance de matériel de 

https://ted.europa.eu/en/notice/-/detail/144196-2012
mailto:csc.2011_iptel@etnic.be?subject=TED
http://www.etnic.be
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téléphonie IP, d'une part, et sur l'assistance en matière de téléphonie IP, d'autre part.
Le présent marché est constitué de 2 lots:
Lot 1: achat et maintenance de matériel IP, lui-même constitué de 2 postes:
— Poste 1: maintenance de matériel de téléphonie IP,
— Poste 2: achat de nouveau matériel de téléphonie IP.
Lot 2: assistance en matière de téléphonie IP.

CPV code(s)
72600000 Computer support and consultancy services, 50332000 Telecommunications-

, , infrastructure maintenance services 32550000 Telephone equipment 50334100 Repair and 
maintenance services of line telephony equipment

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 2 039 475,04 EUR
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Lot 1: coût.  70Weighting
2. Lot 1: délais.  24Weighting
3. Lot 1: ristourne.  6Weighting
4. Lot 2: coût.  85Weighting
5. Lot 2: délais.  10Weighting
6. Lot 2: majoration.  5Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
0581/2011

Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S:   28.12.20102010/S 251-386237 of
Simplified contract notice on a dynamic purchasing system
Notice number in the OJ S:   10.11.20112011/S 216-352586 of

Section V: Award of contract

https://ted.europa.eu/en/notice/-/detail/386237-2010
https://ted.europa.eu/en/notice/-/detail/352586-2011
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Contract No: 1
Lot No: 1
- : Achat et maintenance de matériel IP.Lot title

Date of conclusion of the contract
29.3.2012

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: Dimension Data Belgium SA

: rue de la Fusée 66Postal address
: BruxellesTown

: 1030Postal code
: BelgiumCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 447 275,04 EUR
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 2
Lot No: 2
- : Assistance en matière de téléphonie IP.Lot title

Date of conclusion of the contract
29.3.2012

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: Dimension Data Belgium SA

: rue de la Fusée 66Postal address
: BruxellesTown

: 1030Postal code
: BelgiumCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 592 250,00 EUR
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
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The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
@Ref:00710688/2012016600.

Procedures for review

Review body
Official name: Conseil d'État

: rue de la Science 33Postal address
: BruxellesTown

: 1040Postal code
: BelgiumCountry

: +32 222349611Telephone
: +32 222349842Fax

Review procedure
Precise information on deadline(s) for review procedures: Un recours en annulation et, le cas 
échéant, en suspension, peut être introduit au moyen d'une requête datée et signée, adressée 
par lettre recommandée au Greffe du Conseil d'État: www.raadvst-conseta.be/?

.page=proc_admin&lang-fr

Service from which information about the review procedure may be obtained
Official name: Conseil d'État

: rue de la Science, 33Postal address
: BruxellesTown

: 1040Postal code
: BelgiumCountry

: +32 222349611Telephone
: +32 222349842Fax

Date of dispatch of this notice
4.5.2012

http://www.raadvst-conseta.be/?page=proc_admin&lang-fr
http://www.raadvst-conseta.be/?page=proc_admin&lang-fr

