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Italy-Naples: Helpdesk services
OJ S 81/2015 25/04/2015
Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Sistema Ambiente Provincia di Napoli SpA a socio unico
Postal address: P.zza Matteotti 1
Town: Napoli
Postal code: 80146
Country: ltaly
For the attention of: Responsabile Unico del Procedimento
E-mail: sapna@pec.it
Telephone: +39 0815655005
Fax: +39 0815655091
Internet address(es):
General address of the contracting authority: http://www.sapnapoli.it

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Environment

1.4. Contract award on behalf of other contracting authorities
Section II: Object of the contract

I.1. Description

.1.1. Title
Servizio di assistenza e manutenzione per 12 mesi dei sistemi hardware, software e forniture
di ricambi di consumo installati presso gli impianti, siti, discariche e uffici direzionali gestiti da S.
A.P. NA. SpA. Lotto 1 — CIG: 5961911498.

1.1.2. Type of contract and place of performance or delivery
Services
NUTS code

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Servizio di assistenza e manutenzione per 12 mesi dei sistemi hardware, software e forniture
di ricambi di consumo installati presso gli impianti, siti, discariche e uffici direzionali gestiti da S.
A.P. NA. SpA. Lotto 1 — CIG: 5961911498.

1.1.5. CPV code(s)
72253100 Helpdesk services

144411-2015 Page 1/3


https://ted.europa.eu/en/notice/-/detail/144411-2015
mailto:sapna@pec.it?subject=TED
http://www.sapnapoli.it

I1.1.6.
I.2.

1.2.1.

Information about the Government Procurement Agreement (GPA)
Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

IvV.A1.

IvV.1.1.

Iv.2.

Iv.2.1.

IvV.2.2.

IV.3.
IV.3.1.
IV.3.2.

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
Lowest price

Information about electronic auction
Administrative information
File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2014/S 201-355190 of 18.10.2014

Section V: Award of contract

VA.

V.2,

V.3.

V4.

V.5.

Date of conclusion of the contract
13.4.2015

Information about tenders
Number of tenders received: 6

Name and address of the contractor
Official name: ACS Service Srl

Town: Torino

Country: Italy

Information on value of the contract/lot
Total value of the procurement:
Value: 32 996,60 EUR

Information about subcontracting

Section VI: Complementary information

VI1.
VI.2.

VI.3.

144411-2015

Information about European Union funds

Additional information
Ribasso di aggiudicazione: 55,41 %.

Procedures for review
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V1.3.1. Review body
VI.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
22.4.2015
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