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See the notice on TED website 147659-2016 - Result
Norway-Oslo: Software package and information systems
OJ S 83/2016 28/04/2016
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Oslo kommune v/Utviklings- og kompetanseetaten (Oslo municipality, c/o the 
Development and Competence Agency)

: 971183675National registration number
: Strømsveien 102Postal address

: OsloTown
: 0606Postal code

: NorwayCountry
: Stine KvellestadFor the attention of

: +47 02180Telephone
Internet address(es):
Address of the buyer profile: http://eu.eu-supply.com/ctm/Supplier/CompanyInformation/Index
/264775
Electronic access to information: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=159383&B=OSLO

Type of the contracting authority
Regional or local authority

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Framework agreement — purchase of license manager (LSP) for Microsoft licences for Oslo 
municipality.

Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: Oslo.
NUTS code NO011 Oslo

Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

https://ted.europa.eu/en/notice/-/detail/147659-2016
http://eu.eu-supply.com/ctm/Supplier/CompanyInformation/Index/264775
http://eu.eu-supply.com/ctm/Supplier/CompanyInformation/Index/264775
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=159383&B=OSLO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=159383&B=OSLO
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Short description of the contract or purchase(s)
The framework agreement comprises the purchase of licences, maintenance and license 
management for Oslo municipality's entities.
— Consulting in connection with composing of license portfolio;
— Administration and ordering of licensed software products and invoicing of license 
agreements;
— Follow-up of license use, reporting and timely notification of expiry of agreement;
— Tender offer on licenses for new products from Microsoft;
— Support services such as training etc. in connection with use of the products;
— Competence transfer to Oslo municipality regarding optimal exploitation of the license 
agreements;
— Consulting services;
— Option on course.
Oslo municipality currently has a Select-agreement and an MPSA-agreement for the purchase 
of licenses with Microsoft. It may also be necessary to establish other agreements with MS 
during the agreement period.

CPV code(s)
48000000 Software package and information systems, 72260000 Software-related services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price.  50Weighting
2. Quality.  50Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
201600013

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   12.2.20162016/S 030-049121 of

Section V: Award of contract

https://ted.europa.eu/en/notice/-/detail/049121-2016


147659-2016 Page 3/3

VI.4.

VI.3.3.

VI.3.2.

VI.3.1.

VI.3.

VI.2.

VI.1.

V.5.

V.4.

V.3.

V.2.

V.1.

Contract No: 1
Lot No: 1
- : Framework agreement — purchase of license manager (LSP) for Microsoft licences for Oslo Lot title
municipality

Date of conclusion of the contract
12.4.2016

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: Crayon AS

: 991124810National registration number
: Sandakerveien 114APostal address

: OsloTown
: 0484Postal code

: NorwayCountry
 E-mail: rune.flordalen@crayon.com

: +47 22891000Telephone
: +47 22891001Fax

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 27 300 000 NOK
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
26.4.2016

mailto:rune.flordalen@crayon.com?subject=TED

