See the notice on TED website

148687-2026 - Competition

Spain — Contact management software development services - CONTRATO RELATIVO AL
SERVICIO DE ATENCION Y MANTENIMIENTO DE APLICACIONES EN EL ENTORNO
SALESFORCE IMPLEMENTADO EN EL GRAN TEATRE DEL LICEU

OJ S 44/2026 04/03/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: FUNDACIO DEL GRAN TEATRE DEL LICEU
Email: contractacio@liceubarcelona.cat
Legal type of the buyer: Body governed by public law, controlled by a central government
authority
Activity of the contracting authority: Recreation, culture and religion

2. Procedure

2.1. Procedure
Title: CONTRATO RELATIVO AL SERVICIO DE ATENCION Y MANTENIMIENTO DE
APLICACIONES EN EL ENTORNO SALESFORCE IMPLEMENTADO EN EL GRAN TEATRE
DEL LICEU
Description: Contrato relativo al servicio de atencion y mantenimiento de aplicaciones en el
entorno Salesforce implementado en el Gran Teatre del Liceu
Procedure identifier: 9f3116ce-7ac1-43f9-b17e-8c2b22e7b691
Internal identifier: 044-T2526-RHSG-SE
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72212333 Contact management software development services

2.1.2. Place of performance
Anywhere

2.1.3. Value
Estimated value excluding VAT: 444 184,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Bankruptcy:

5. Lot
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5.1. Lot: LOT-0001
Title: CONTRATO RELATIVO AL SERVICIO DE ATENCION Y MANTENIMIENTO DE
APLICACIONES EN EL ENTORNO SALESFORCE IMPLEMENTADO EN EL GRAN TEATRE
DEL LICEU
Description: Contrato relativo al servicio de atencion y mantenimiento de aplicaciones en el
entorno Salesforce implementado en el Gran Teatre del Liceu
Internal identifier: 044-T2526-RHSG-SE

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72212333 Contact management software development services
Options:
Description of the options: Se prevén cuatro (4) posibles prérrogas de 12 meses de duracion
cada una

5.1.2. Place of performance
Country subdivision (NUTS): Barcelona (ES511)
Country: Spain
Additional information: Barcelona

5.1.3. Estimated duration
Duration: 1 Year

5.1.5. Value
Estimated value excluding VAT: 444 184,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Other economic or financial requirements
Description of selection criterion: declaracién responsable

5.1.11. Procurement documents
Address of the procurement documents: https://contractaciopublica.cat/ca/perfils-contractant
/detall/FGTL

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://contractaciopublica.cat/ca/perfils-contractant/detall/FGTL
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Description of the financial guarantee: 5 por ciento del importe de adjudicacion
Deadline for receipt of tenders: 07/04/2026 12:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 4 Months
Terms of contract:
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The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Not allowed

Electronic ordering will be used: no

Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: FUNDACIO DEL GRAN TEATRE DEL LICEU
Information about review deadlines: 15 dias habiles a partir del siguiente a su publicacién en
el perfil del contratante de conformidad con lo establecido en el articulo 50.1 a) y 44 LCSP
Organisation providing information concerning the general regulatory framework for taxes
applicable in the place where the contract is to be performed: FUNDACIO DEL GRAN
TEATRE DEL LICEU
Organisation providing information concerning the general regulatory framework for
environmental protection applicable in the place where the contract is to be performed:
FUNDACIO DEL GRAN TEATRE DEL LICEU
Organisation providing information concerning the general regulatory framework for
employment protection and working conditions applicable in the place where the contract is to
be performed: FUNDACIO DEL GRAN TEATRE DEL LICEU
Organisation providing additional information about the procurement procedure: FUNDACIO
DEL GRAN TEATRE DEL LICEU
Organisation providing offline access to the procurement documents: FUNDACIO DEL GRAN
TEATRE DEL LICEU
Organisation providing more information on the review procedures: FUNDACIO DEL GRAN
TEATRE DEL LICEU
Organisation receiving requests to participate: FUNDACIO DEL GRAN TEATRE DEL LICEU
Organisation processing tenders: FUNDACIO DEL GRAN TEATRE DEL LICEU

8. Organisations

8.1. ORG-0001
Official name: FUNDACIO DEL GRAN TEATRE DEL LICEU
Registration number: G60754223
Postal address: La Rambla 51-59
Town: Barcelona
Postcode: 08002
Country subdivision (NUTS): Barcelona (ES511)
Country: Spain
Contact point: Asesoria Juridica
Email: contractacio@liceubarcelona.cat
Telephone: 934850000
Internet address: https://www.liceubarcelona.cat
Information exchange endpoint (URL): https://contractaciopublica.cat/ca/perfils-contractant
/detall/[FGTL
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Buyer profile: https://contractaciopublica.cat/ca/perfils-contractant/detall/FGTL

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

Organisation receiving requests to participate

Organisation processing tenders

Review organisation

Organisation providing more information on the review procedures

Organisation providing information concerning the general regulatory framework for taxes
applicable in the place where the contract is to be performed

Organisation providing information concerning the general regulatory framework for
environmental protection applicable in the place where the contract is to be performed
Organisation providing information concerning the general regulatory framework for
employment protection and working conditions applicable in the place where the contract is to
be performed

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOOO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: b381ae75-8213-466¢-9f7f-459acbc90021 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 02/03/2026 16:35:00 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Spanish

Notice publication number: 148687-2026

OJ S issue number: 44/2026

Publication date: 04/03/2026
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