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II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 149725-2020 - Competition
Norway-Gjøvik: Telecommunications system
OJ S 62/2020 27/03/2020
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Helsetjenestens driftsorganisasjon for nødnett HF
National registration number: 911912759
Postal address: Postboks 72
Town: Gjøvik
NUTS code: NO Norge
Postal code: 2801
Country: Norway
Contact person: Kate-Mari Hagen
E-mail: kate-mari.hagen@sykehusinnkjop.no

:Internet address(es)
Main address: https://permalink.mercell.com/125091232.aspx
Address of the buyer profile: http://www.hdo.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/125091232.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/125091232.aspx

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
System for Direct Emergency Call-out Guard Services - Step 1 Qualification

Main CPV code
32524000 Telecommunications system

Type of contract
Supplies

Short description

https://ted.europa.eu/en/notice/-/detail/149725-2020
mailto:kate-mari.hagen@sykehusinnkjop.no?subject=TED
https://permalink.mercell.com/125091232.aspx
http://www.hdo.no/
https://permalink.mercell.com/125091232.aspx
https://permalink.mercell.com/125091232.aspx
https://permalink.mercell.com/125091232.aspx
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

HDO needs a technical system that covers the need for immediate emergency call-out of 
guard services from alarm buttons that will be placed in strategic positions at the client's 
premises.
Click here https://permalink.mercell.com/125091232.aspx

Estimated total value
Value excluding VAT: 30 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
32441300 Telematics system, , , 32523000 Telecommunications facilities 35121100 Buzzers
35121700 Alarm systems

Place of performance
NUTS code: NO Norge

Description of the procurement
HDO needs a technical system that covers the need for immediate emergency call-out of 
guard services from alarm buttons that will be placed in strategic positions at the client's 
premises. Members in such guard services use Nødnett (Emergency Network) radio terminals, 
and it is a requirement that the alarm is sent to these radio terminals. If there is an event 
requiring emergency assistance in for e.g. a hospital, the personnel have the opportunity to 
activate the alarm buttons that are predefined for relevant events with information about the 
type of event and where it is occurring. The system must cover different types of alarm 
buttons. If an alarm button is activated, the offered system must configure to send the call-out 
either automatically to preconfigured resources or to defined operator station(s) for manual 
retransmission. The system must contain a number of operator stations/service stations for 
administration and follow-up of call-outs, message texts and resources (emergency team).
The system will be operated by HDO or local/regional ICT companies. There is an expectation 
that a complete system for installation can be delivered within 60-90 days according to the 
individual call-off.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 30 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
One year + one year

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 3 5Maximum number: Objective criteria for choosing the limited 
number of candidates:
See the tender documentation.

https://permalink.mercell.com/125091232.aspx
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II.2.13.

II.2.11.

II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The framework agreement can be used by all organisational entities where HDO has complete 
or partial operational responsibility, including i.a. All Norwegian hospitals and municipalities.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers must be a legally established company.

Economic and financial standing
List and brief description of selection criteria: 
Tenderers must have sufficient economic and financial solidity to fulfil the contract obligations. 
The tenderer shall be credit worthy without extra guarantee.

Technical and professional ability
List and brief description of selection criteria: 
Tenderers must have sufficient ability and capacity to be able to fulfil the contract obligations.

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or 
tenders to be negotiated

Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial 
tenders without conducting negotiations

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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VI.5.
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VI.1.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.1.

IV.2. Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 006-009930

Time limit for receipt of tenders or requests to participate
Date: 30/04/2020 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 08/05/2020

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Gjøvik tingrett
Town: Gjøvik
Country: Norway

Date of dispatch of this notice
25/03/2020

https://ted.europa.eu/en/notice/-/detail/009930-2020

