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UK-Norwich: road transport services
OJ S 91/2012 12/05/2012

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Norfolk Community Health and Care NHS Trust
Postal address: Elliot House, 130 Ber Street
Town: Norwich
Postal code: NR1 3FR
Country: United Kingdom
For the attention of: Kevin Franks
E-mail: Kevin.Franks@nchc.nhs.uk
Telephone: +44 1603268005

.2. Type of the contracting authority
National or federal agency/office

1.3. Main activity
Health

l.4. Contract award on behalf of other contracting authorities
Section II: Object of the contract

I.1. Description

I1.11.1. Title
Norfolk Community Health and Care, Courier and Transport Services.

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 2: Land transport services [2], including armoured car services, and
courier services, except transport of mail
Main site or place of performance: East of England Norfolk to include sites and locations
throughout Norfolk and potentially into neighbouring counties.
NUTS code UKH13 Norfolk

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Norfolk Community Health and Care NHS Trust is tendering for a logistics and courier
transport service to NHS sites including hospitals, health centres, clinics, GP Practices, Dental
Practices, Pharmacies, residential/ nursing homes other health/social care addresses and
private addresses.
The services will be provided throughout the County of Norfolk and potentially neighbouring
Counties. Distribution and delivery services to be provided include but are not limited to, mail
services, medical records, pathology, pharmacy, sterile services, stores distribution and
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I1.1.5.

I1.1.6.

I.2.
1.2.1.

deliveries and collections of goods and equipment from Central Equipment Stores to patients'

residential addresses. Potential bidders should note that the scope of the service may be
subject to increase and or decrease due to Trust organisational changes. NCH&C aims to

appoint a sole provider for this service who will be expected to work with the Trust to review

the number of journeys and routes undertaken and advise on the most enviromental and

sustainable methods to conduct this service.

CPV code(s)
60100000 Road transport services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

IvV.1.
IvV.1.1.

IvV.2.
Iv.21.

IvV.2.2.

IV.3.
IvV.3.1.
IV.3.2.

Type of procedure

Type of procedure
Restricted

Award criteria
Award criteria

Information about electronic auction
An electronic auction has been used: yes

Administrative information
File reference number attributed by the contracting authority

Previous publication concerning this procedure

Section V: Award of contract

Contract No: Project 17615 - Courier Transport Services

Lot title: Norfolk Community Health and Care, Courier and Transport Services.

VA.

V.2

V.3.

149905-2012

Date of conclusion of the contract
24.4.2012

Information about tenders
Number of tenders received: 2

Name and address of the contractor

Official name: SRCL

Postal address: 2nd Floor, Apex House, London Road
Town: Northfleet, Kent

Postal code: DA11 9PD

Country: United Kingdom

Telephone: +44 8451609292

Fax: +44 1474360001
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V.4. Information on value of the contract/lot
Total value of the procurement:
Lowest offer 972 278 and Highest offer 999 957 GBP
If annual or monthly value:
Number of years: 3

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds

VI.2. Additional information
The Contracting Authority intends to use an eTendering system in this procurement exercise
and reserves the right to use a reverse auction.

VI.3. Procedures for review
V1.3.1. Review body
VI.3.2. Review procedure
VI.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
9.5.2012
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