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I.4.

I.1.

See the notice on TED website 150035-2018 - Result
Norway-Trondheim: Transport equipment and auxiliary products to transportation
OJ S 67/2018 06/04/2018
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Trondheim parkering KF
National registration number: 985 806 608
Postal address: Erling Skakkes gt 40
Town: Trondheim
NUTS code: NO06 Trøndelag
Postal code: 7012
Country: Norway
Contact person: Karen Mjøen Berg
E-mail: karen-mjoen.berg@trondheim.kommune.no
Telephone: +47 94187666

:Internet address(es)
Main address: https://trondheimparkering.no/
Address of the buyer profile: https://kgv.doffin.no/ctm/Company/CompanyInformation/Index
/3717

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of technical equipment and operation of a barrier-free car park for Trondheim 
Parkering KF
Reference number: 17/28689

Main CPV code
34000000 Transport equipment and auxiliary products to transportation

Type of contract
Supplies

Short description
TP would like to enter into a framework agreement with a tenderer for the procurement of a 
total system for a barrier-free car park, which will replace the current system. This shall be a 
technical system with a camera for number plate recognition. Cameras shall be placed at the 

https://ted.europa.eu/en/notice/-/detail/150035-2018
mailto:karen-mjoen.berg@trondheim.kommune.no?subject=TED
https://trondheimparkering.no/
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II.2.
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II.1.6.

entrance and exit for registering registration numbers. Customers shall be able to drive in and 
out of the car park without taking a ticket, so-called seamless parking. Personnel shall not be 
required to continually monitor the system, the system shall, as a starting point, be fully 
automatic.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 20 000 000,00 NOK

Description

Additional CPV code(s)
34926000 Car park control equipment, 34996300 Control, safety or signalling equipment for 

, , parking facilities 63712400 Parking services 98351000 Car park management services

Place of performance
NUTS code: NO Norge
Main site or place of performance: Trondheim.

Description of the procurement
The Contracting Authority would like to enter into a contract for the procurement of (when 
needed) necessary equipment for different systems for the barrier-free car park. This involves 
technology that can be used in car parks and parking areas with different patterns of use, 
which are owned, run or rented by Trondheim Parkering. It must also be possible to resell the 
system to collaboration partners via Trondheim Parkering.
It is important for the contracting authority that the offered systems are future orientated and, 
through open and standardised interface, can easily be connected to new technology as and 
when it is developed by the tenderer or other actors within this area.
If new technology is promoted on the market, such as a system without cameras, the 
Contracting Authority can, independently of this contract, announce a new competition for it.
The Contracting Authority needs systems that cover the requirements in the new parking 
regulations. The regulations introduce a number of new regulations with requirements for us 
as the Contracting Authority. The offered payment systems must, therefore, be as user friendly 
as possible and, in addition, universally designed, cf. the Parking Regulations §32.
The Contracting Authority has described in the following the procurement´s need on a general 
level.
The aim and scope of the procurement:
— Equipment that replaces the current barrier system, in which inspections and enforcement 
of payments for parked vehicles will not be required.
System for handling:
— short stay customers,
— subscription customers,
— fleet customers,
— counting the number of vehicles that enter / leave,
— access to the car park after closing time,
— back-office and solutions for integration with Trondheim Parkering’s systems,
Payment systems:
— payment in arrears for parking, also via invoices,
— discount systems,
— payment for both registered and non-registered customers,
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— customers shall be able to pay via an app, kiosk / vending machine, the internet and invoice,
— customers shall be able to change the vehicle number in the system themselves,
Development of the chosen system:
— tender work for new installations,
— design,
— development of the system,
— integration with TP´s systems and support systems, see the requirement specifications,
— completion and acceptance test, as well approval of the delivery.

Award criteria
Quality criterion - Name: Quality / Weighting: 50
Quality criterion - Name: Service / Weighting: 10
Quality criterion - Name: The environment / Weighting: 10
Price - Weighting: 30

Information about options
Options: yes
Description of options: 
Tenderers shall give a response to the options in annex 1.1 (sheet 2).
3.1 If we would like to hire equipment instead of buying in some areas, TP can request offers 
for this. Case 1, which is described in the award criteria point 4.2.18, shall be priced in the 
price table as a hire contract (see the price table option).
3.2 Barriers could be established in some places. TP can, therefore, ask the tenderer to set-up 
a barrier. This barrier must be able to be connected to the tenderer´s system.
3.3 TP can ask the tenderer to provide a service for manual correction and reading of 
registration numbers that have not been registered / read by the camera.
3.4 Access control — A technical system shall be offered so that customers who have parked 
can access the car park to collect their car after the car park has closed. Example; a short-
term parker shall be able to collect their car from a car park that has closed, the customer has 
registered the vehicle number upon access at a payment kiosk. A system must be offered so 
that the customer can enter the closed car park.
3.5 System for controlling existing and future gates to the car park.
3.6 For car parks that shall not have a camera system, another alternative system must be 
offered for counting the number of cars in the car park, this system shall be connected to the 
back system and it shall give an overview to customers of vacant capacity by signs, the 
internet and an app.
3.7 If relevant, TP would like tenders for the removal and handling of old equipment.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
About the contract:
If Trondheim Parkering, due to organisational changes or legal obligation, changes company 
form, Trondheim Parkering´s rights will be part of the new company/companies.
The town council shall discuss the matter of organisational changes in TP. The competition 
can be cancelled if parts of the company are taken out and put into a limited company during 
the contract period.

Section IV: Procedure
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IV.1. Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 008-015057

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Contract services / supplies

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
04/04/2018

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Q-Free ASA
Town: Trondheim
NUTS code: NO Norge
Country: Norway
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 20 000 000,00 NOK
Total value of the contract/lot: 20 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

https://ted.europa.eu/en/notice/-/detail/015057-2018
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VI.5.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Trondheim Parkering KF
Postal address: Erling Skakkes Gate 40
Town: Trondheim
Postal code: 7012
Country: Norway
E-mail: karen-mjoen.berg@trondheim.kommune.no
Internet address: https://trondheimparkering.no/

Date of dispatch of this notice
05/04/2018

mailto:karen-mjoen.berg@trondheim.kommune.no?subject=TED
https://trondheimparkering.no/

