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See the notice on TED website 150144-2015 - Result
United Kingdom-Grimsby: Health and social work services
OJ S 84/2015 30/04/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: North East Lincolnshire Clinical Commissioning Group

: 03HNational registration number
: Athena Building, 5 Saxon Court, Gilbey RoadPostal address

: GrimsbyTown
: DN31 2UJPostal code

: United KingdomCountry
 E-mail: nelccg.nelpcprocurement@nhs.net

Internet address(es):
General address of the contracting authority: http://www.northeastlincolnshireccg.nhs.uk

Type of the contracting authority
Other: Clinical Commissioning Group

Main activity
Health
Other: social care

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
North East Lincolnshire Domiciliary Care Services.

Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: North East Lincolnshire.
NUTS code UKE13 North and North East Lincolnshire

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
North East Lincolnshire Clinical Commissioning Group (NELCCG) is seeking expressions of 
interest from suitably qualified and experienced providers, who are currently registered as 
Home Care Agencies with the Care Quality Commission. The contract is for the provision of 
domiciliary care services in North East Lincolnshire for a 3 year period with the possibility of 
extending for a further 2 years.
The contract will be divided into 3 lots, with each lot representing a geographical area. 

https://ted.europa.eu/en/notice/-/detail/150144-2015
mailto:nelccg.nelpcprocurement@nhs.net?subject=TED
http://www.northeastlincolnshireccg.nhs.uk
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Services are being procured on a ‘lead provider' model, having 3 lead providers delivering 
services within their awarded geographical area. Further details of the services required can 
be found in the service specification at Annex A of the MOI, which will be provided as part of 
the Pre-Qualification Questionnaire pack.
The aim of the service will be to deliver outcome based, personalised care to residents over 
the age of 18 residing in North East Lincolnshire who have social care needs and may also 
have health care needs, enabling them to remain in their own home and be supported to 
achieve and maintain their optimum potential for physical, intellectual, emotional and social 
well-being.
Innovation and efficiencies in service provision for improved delivery of outcomes will be 
sought from prospective providers of the service, as will enhanced partnership working to 
provide an integrated service that works across health, social care, voluntary and other 
agencies within North East Lincolnshire, providing a seamless approach.
TUPE may apply to the transfer of staff undertaking the current service provision; however it 
will be the responsibility of bidders to seek appropriate legal advice at the appropriate time.

Organisations wishing to be considered as a potential provider should request a Pre-
Qualification Questionnaire pack, by emailing  nelccg.nelpcprocurement@nhs.net
Successful bidders will then be shortlisted to be invited to submit a full tender.

Completed Pre-Qualification Questionnaires must be received by 12 noon on Tuesday 
6.1.2015.

CPV code(s)
85000000 Health and social work services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Quality (price was set via PQQ).  100Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
NEL DOM CARE

Previous publication concerning this procedure
Prior information notice

mailto:nelccg.nelpcprocurement@nhs.net?subject=TED


150144-2015 Page 3/4

V.4.

V.3.

V.2.

V.1.

V.5.

V.4.

V.3.

V.2.

V.1.

Notice number in the OJ S:   19.11.20142014/S 223-394181 of
Contract notice
Notice number in the OJ S:   25.11.20142014/S 227-401247 of

Section V: Award of contract

Contract No: North East Lincolnshire Domiciliary Care Services
Lot No: 1
- : Lot 1: WestLot title

Date of conclusion of the contract
27.4.2015

Information about tenders
Number of tenders received: 7

Number of tenders received by electronic means: 7

Name and address of the contractor
Official name: Lincolnshire Quality Care Services Ltd

: Terminal Office 1 North Moss Lane, North East Lincolnshire Postal address
: StallingboroughTown

: DN41 8DDPostal code
: United KingdomCountry

: Internet address http://www.lincolnshirequalitycare.co.uk/

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 6 000 000 GBP
excluding VAT

Information about subcontracting

Contract No: North East Lincolnshire Domiciliary Care Services
Lot No: 2
- : Lot 2: EastLot title

Date of conclusion of the contract
27.4.2015

Information about tenders
Number of tenders received: 7

Number of tenders received by electronic means: 7

Name and address of the contractor
Official name: Humberside Independent Care Association Ltd

: t/a HICA at home 1 Anchor Court Francis Street Freetown WayPostal address
: HullTown

: HU2 8DTPostal code
: United KingdomCountry

: Internet address http://www.hica-uk.com/

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 6 000 000 GBP
excluding VAT

https://ted.europa.eu/en/notice/-/detail/394181-2014
https://ted.europa.eu/en/notice/-/detail/401247-2014
http://www.lincolnshirequalitycare.co.uk/
http://www.hica-uk.com/
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V.5. Information about subcontracting

Contract No: North East Lincolnshire Domiciliary Care Services
Lot No: 3
- : Lot 3: SouthLot title

Date of conclusion of the contract
27.4.2015

Information about tenders
Number of tenders received: 7

Number of tenders received by electronic means: 7

Name and address of the contractor
Official name: Willow Homecare

: 4 Dudley Street, North East Lincolnshire Postal address
: GrimsbyTown

: DN31 2ABPostal code
: United KingdomCountry

: Internet address http://www.willowhomecare.co.uk/

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 6 000 000 GBP
excluding VAT

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
27.4.2015

http://www.willowhomecare.co.uk/

