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II.1.3.

II.1.2.

II.1.1.

II.1.

I.4.

I.3.

I.2.

I.1.

See the notice on TED website 150992-2016 - Competition
United Kingdom-Belfast: Software package and information systems
OJ S 85/2016 30/04/2016
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Police Service of Northern Ireland (PSNI)

: Lisnasharragh, 42 Montgomery RoadPostal address
: BelfastTown

: BT6 9LDPostal code
: United KingdomCountry

: ICT ProcurementContact person
 E-mail: ICT.CPD@dfpni.gov.uk

Internet address(es):
Address of the buyer profile: https://etendersni.gov.uk/epps
Electronic access to information: https://etendersni.gov.uk/epps

Electronic submission of tenders and requests to participate: https://etendersni.gov.uk/epps
:Additional information can be obtained from

the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
the abovementioned address

: Tenders or requests to participate must be submitted the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Public order and safety

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
DOJ PSNI NICHE Data Quality/Testing Management and Specialised Help-desk Services.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
NUTS code UKN Northern Ireland

Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

https://ted.europa.eu/en/notice/-/detail/150992-2016
mailto:ICT.CPD@dfpni.gov.uk?subject=TED
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
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II.2.2.

II.2.1.

II.2.

II.1.9.

II.1.8.

II.1.7.

II.1.6.

II.1.5.

II.1.4. Information about framework agreement

Short description of the contract or purchase(s)
The Police Service of Northern Ireland (PSNI) require continued provision of NICHE Data 
Quality/Testing Management and Specialised Help-desk Services. NICHE is a strategically 
important crime Records Management System (RMS). Niche RMS is a single, unified, 
operational policing system that manages information in relation to the core policing entities — 
people, locations, vehicles, organizations (businesses or other groups), incidents (or 
occurrences) and property/evidence.

CPV code(s)
48000000 Software package and information systems, 48800000 Information systems and 

, , , servers 48810000 Information systems 48730000 Security software package 48710000 
, Backup or recovery software package 72000000 IT services: consulting, software 

, , development, Internet and support 72300000 Data services 72500000 Computer-related 
, , services 72310000 Data-processing services 72600000 Computer support and consultancy 

services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: no

Scope of the procurement

Total quantity or scope
The scope of this contract is for the provision of Data Quality/Testing Management and a 
Specialised Help-desk.
This contract will start on the Commencement Date and will run for an initial period of 3 years 
plus 2 optional extension periods of 2 years each. In addition, further services may be required 
such as:
— Additional DQ support resources following any new development go live for bed in;
— Analysis of business requirements;
— Additional test resources; and
— Additional help-desk specialist(s).
All optional extensions will be subject to review and satisfactory performance assessment by 
the Authority.
Charges in respect of additional services will be in line with the current Terms and Conditions 
of contract and agreed Pricing Schedule and will only be increased using the price indexation 
after the initial contract period.
Estimated value excluding VAT:

Range: between 4 000 000  6 000 000 GBP and

Information about options
Options: yes
Description of options: The scope of this contract is for the provision of Data Quality/Testing 
Management and a Specialised Help-desk.
This contract will start on the Commencement Date and will run for an initial period of 3 years 
plus 2 optional extension periods of 2 years each. In addition, further services may be required 
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such as:
— Additional DQ support resources following any new development go live for bed in;
— Analysis of business requirements;
— Additional test resources; and
— Additional help-desk specialist (s).
All optional extensions will be subject to review and satisfactory performance assessment by 
the Authority.
Charges in respect of additional services will be in line with the current Terms and Conditions 
of contract and agreed Pricing Schedule and will only be increased using the price indexation 
after the initial contract period.

Information about renewals
This contract is subject to renewal: no

Duration of the contract or time limit for completion
Duration in months: 36 ( )from the award of the contract

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them
As per Tender documentation.

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers

Economic and financial ability
List and brief description of conditions: As per Tender documentation.

Technical and professional ability
List and brief description of conditions:
As per Tender documentation.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession
Execution of the service is reserved to a particular profession: no

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract: no
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VI.1.
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IV.1.1.

IV.1.

Section IV: Procedure

Type of procedure

Type of procedure
Open

Information about the limits on the number of candidates to be invited

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
250196

Previous publication concerning this procedure
no

Conditions for obtaining specifications and additional documents or descriptive 
document
Time limit for receipt of requests for documents or for accessing documents: 2.6.2016 - 15:00
Payable documents: no

Time limit for receipt of tenders or requests to participate
2.6.2016 - 15:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English.

Minimum time frame during which the tenderer must maintain the tender
Duration in days: 90 ( )from the date stated for receipt of tender

Conditions for opening of tenders
Date: 2.6.2016
Persons authorised to be present at the opening of tenders: yes
Information about authorised persons and opening procedure: CPD ICT Procurement Staff.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no
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VI.5.

VI.4.3.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.2. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
This contract will not be divided into Lots as the Authority requires a single contractor (or 
consortia) to manage the entire Service.
All Economic Operators are invited to attend an Information Session which will be held on 
11.5.2016 at 10:00 - 13:00 at the following location:
PSNI Lisnasharragh, 42 Montgomery Road, Belfast, BT6 9LD.
To register your attendance at this session please provide the names of attendees by 
forwarding a message via the clarification messaging facility on eTendersNI. In advance of this 
session, Economic Operators are asked to submit in writing, any points within the mandatory 
requirements that they require to be clarified further by 11.5.2016. Following the session 
further clarification questions will be accepted as detailed at section 5 of this document 
(Economic Operators Clarification Requests).
Please note, Economic Operators will be permitted to ask additional questions at the Supplier 
Day and that a record of the event will be made available to those Economic Operators who 
did not attend at a future date.

Procedures for review

Review body

Review procedure
Precise information on deadline(s) for review procedures: CPD will comply with the Public 
Contracts Regulations 2015 and, where appropriate, will incorporate a standstill period (i.e. a 
minimum of 10 calendar days) at the point information on the award of the contract is 
communicated to tenderers. That notification will provide full information on the award 
decision. This provides time for unsuccessful tenderers to challenge the award decision before 
the contract is entered into.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
27.4.2016


