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See the notice on TED website 152244-2013 - Result
UK-Edinburgh: Telecommunications services
OJ S 90/2013 10/05/2013
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Scottish Agricultural College

: West Mains RoadPostal address
: EdinburghTown

: EH9 3JGPostal code
: United KingdomCountry

: Information Systems GroupContact person
: Ronnie McIntyreFor the attention of

 E-mail: ronnie.mcintyre@sac.co.uk
: +44 1315354106Telephone

: +44 1315354100Fax
Internet address(es):
General address of the contracting authority: http://www.sac.co.uk
Address of the buyer profile: http://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA00021

Type of the contracting authority
Other: Higher Education Institution

Main activity
Education

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
SAC - Telephone Systems Replacement 2012.

Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: Scotland and Northern England.
NUTS code UK United Kingdom

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
SAC seek to appoint a Supplier to provide VoIP telephone systems to a) completely replace 
existing sytems, b) upgrade existing systems, or c) provide a hosted service, across the whole 

https://ted.europa.eu/en/notice/-/detail/152244-2013
mailto:ronnie.mcintyre@sac.co.uk?subject=TED
http://www.sac.co.uk
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00021
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00021
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organisation, including 5 Campus sites, 24 Consultancy Offices, 8 Veterinary Centres and 7 
farms.
Project Aims:
To provide SAC with an integrated SAC-wide telephony system capable of supporting new 
telephony features, improving connectivity, functionality, productivity, manageability and 
operating costs. The platform for this structure will be a converged network with telephony and 
data communications both being delivered over the corporate network infrastructure.
Project Objectives:
— IP Telephony (IPT) over the corporate data network,
— SIP Trunks providing access to PSTN services over the data network and the ability to have 
geographic phone numbers for most UK exchanges,
— Unified communications (UC) providing presence, Instant messaging, Unified conferencing 
and one number reach,
— Centralised management,
— Centralised call logging and traffic management,
— Regional site resilience where applicable,
— Integration of calls from SAC Telephone system to SAC mobiles,
— Implement Quality of Service,
— Utilise Power over Ethernet where possible.
Key Success Factors:
— Reduction in number of independent phone systems currently installed,
— Reduced telephony bills across SAC,
— Improved telecommunications and messaging within SAC,
— Centralised management of SAC's telephony estate.

CPV code(s)
64200000 Telecommunications services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 434 242 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Service Provison

Information about electronic auction

Administrative information
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IV.3.1. File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   13.3.20122012/S 50-081518 of

Section V: Award of contract

Lot title: Contract for the provision of telephone systems
Date of conclusion of the contract
11.3.2013

Information about tenders
Number of tenders received: 12

Name and address of the contractor
Official name: Digital Ip Ltd

: City Park, 368 Alexandra Parade GalsgowPostal address
: GlasgowTown

: G31 3AUPostal code
: United KingdomCountry

: Internet address www.digital-ip.com

Information on value of the contract/lot

Information about subcontracting

Section VI: Complementary information

Information about European Union funds

Additional information
(SC Ref:251333).

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
7.5.2013

https://ted.europa.eu/en/notice/-/detail/081518-2012
http://www.digital-ip.com

