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See the notice on TED website 152987-2016 - Result
Norway-Lillehammer: Hotel, restaurant and retail trade services
OJ S 86/2016 03/05/2016
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Forsvarets logistikkorganisasjon (FLO) (The Norwegian Defence Logistics 
Organisation NDLO)

: 986105174National registration number
: Postboks 800, PostmottakPostal address

: LillehammerTown
: 2617Postal code

: NorwayCountry
: Linda StollFor the attention of

 E-mail: lstoll@mil.no
Internet address(es):
General address of the contracting authority: http://www.forsvaret.no
Address of the buyer profile: https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/1127
Electronic access to information: https://kgv.doffin.no/ctm/Supplier/Documents/Folder/116611

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Defence

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
2013038800 Operation of canteens and leave centres.

Type of contract and place of performance or delivery
Services
Service category No 17: Hotel and restaurant services
Main site or place of performance: N-2617.
NUTS code NO Norge

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The aim of the contract is to ensure the contracting authority appropriate, stable, cost efficient 
and qualitative good operation of the various entities. The various entities consist of welfare 
canteens, employee canteens, kiosks, cafes, leave centres, personnel restaurants and 

https://ted.europa.eu/en/notice/-/detail/152987-2016
mailto:lstoll@mil.no?subject=TED
http://www.forsvaret.no
https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/1127
https://kgv.doffin.no/ctm/Supplier/Documents/Folder/116611
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canteens. In addition the service provider shall offer food for meetings and parties, as well as 
courses and conferences.
The Norwegian Defence currently has 21 welfare canteens, 9 employee canteens, 3 kiosks, 2 
cafes and 2 leave centres located nationwide. The Norwegian Defence's leave centres are like 
a hotel and shall thus be run by the service provider almost like a hotel.
The Ministry of Defence currently has 2 personnel restaurants and 2 premises that are called 
Fanehallen and Artilleriloftet. These premises can be used for courses and conferences with 
or without catering. The premises can also be used for large parties. The Ministry of Defence's 
personnel restaurants are located in Oslo. Fanehallen and Artilleriloftet are located at 
Akershus fortress (building 65).
The Norwegian Defence Estates Agency currently has 1 canteen located in Harstad, but 
engineering design services are being carried out for a further canteen in Oslo, which is 
estimated to open in 2016.
The service provider is responsible for running all the entities.

CPV code(s)
55000000 Hotel, restaurant and retail trade services, 55300000 Restaurant and food-serving 

, , services 55310000 Restaurant waiter services 55311000 Restricted-clientele restaurant 
, , waiter services 55312000 Unrestricted-clientele restaurant waiter services 55500000 

, , Canteen and catering services 55510000 Canteen services 55511000 Canteen and other 
, , restricted-clientele cafeteria services 55512000 Canteen management services 55100000 

, , Hotel services 55110000 Hotel accommodation services 55120000 Hotel meeting and 
, conference services 55130000 Other hotel services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 1 000 000 000 NOK
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price.  60Weighting
2. Quality.  40Weighting

Information about electronic auction

Administrative information

File reference number attributed by the contracting authority
2013038800
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IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   8.5.20142014/S 089-156135 of

Section V: Award of contract

Contract No: 1
Lot No: 1
- : Operation of canteens and leave centresLot title

Date of conclusion of the contract
18.9.2014

Information about tenders

Name and address of the contractor
Official name: ISS Facility Services AS

: Smeltedigelen 1Postal address
: OsloTown

: NorwayCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 000 000 000 NOK
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
28.4.2016

https://ted.europa.eu/en/notice/-/detail/156135-2014

