See the notice on TED website

156161-2026 - Competition

Slovakia — IT services: consulting, software development, Internet and support — Sluzby
prevadzky a udrzby existujuceho systému pre podporu elektronickej spravy registratury
OJ S 46/2026 06/03/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Narodny bezpeénostny urad
Email: miroslav.kovacs@nbu.gov.sk
Legal type of the buyer: Body governed by public law, controlled by a central government
authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: Sluzby prevadzky a udrzby existujuceho systému pre podporu elektronickej spravy
registratury
Description: Predmetom zakazky je servisna zmluva na poskytovanie sluzieb podpory pri
udrzbe automatizovaného informacného systému prevadzky registratury a informacného
systému ES SBS (dalej len ,AISPR®) na platforme Fabasoft, ktora zahffia nasledovné sluzby:
hot-line a projektova podpora, servisny zasah, podpora pri profylaktike aplikacnej vrstvy
Procedure identifier: c95c32f7-3eec-4a6a-94bb-290218216ae1
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72212782 Storage management software development services
, 72250000 System and support services, 72261000 Software support services, 72267000
Software maintenance and repair services, 72267100 Maintenance of information technology
software, 72267200 Repair of information technology software

2.1.2. Place of performance
Postal address: Budatinska 30
Town: Bratislava - mestska Cast’ Petrzalka
Postcode: 85106
Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia

2.1.3. Value
Estimated value excluding VAT: 288 000,00 EUR

2.1.4. General information
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Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Sluzby prevadzky a udrzby existujuceho systému pre podporu elektronickej spravy
registratury
Description: Predmetom zakazky je servisna zmluva na poskytovanie sluzieb podpory pri
udrzbe automatizovaného informaéného systému prevadzky registratury a informacného
systému ES SBS (dalej len ,AISPR*) na platforme Fabasoft, ktora zahffia nasledovné sluzby:
hot-line a projektova podpora, servisny zasah, podpora pri profylaktike aplikacnej vrstvy
Internal identifier: 01982/2026/KU/OSMS

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72212782 Storage management software development services
, 72250000 System and support services, 72261000 Software support services, 72267000
Software maintenance and repair services, 72267100 Maintenance of information technology
software, 72267200 Repair of information technology software

5.1.2. Place of performance
Postal address: Budatinska 30
Town: Bratislava
Postcode: 85106
Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia

5.1.3. Estimated duration
Duration: 48 Months

5.1.5. Value
Estimated value excluding VAT: 288 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not yet known
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
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5.1.10. Award criteria
Criterion:
Type: Price
DPH
Description: Systém EVO automatizovane oznaci ponuku s najnizSou hodnotou v EUR s DPH
za prvu, ponuku s druhou najnizsou hodnotou v EUR s DPH za druhu, ponuku s tretou s
najnizSou hodnotou v EUR s DPH za tretiu, atd. Ponuky uchadzacov, ktoré systém EVO
automatizovane vyhodnocoval podla zadaného kritéria, budu nasledne systémom EVO
zaradené do elektronickej aukcie, ktora sa vykona v termine na zaklade dorucenej vyzvy
verejnym obstaravatelom na ucast v elektronickej aukcii prostrednictvom systému EVO.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Slovak
Address of the procurement documents: https://www.uvo.gov.sk/vyhladavanie/vyhladavanie-
zakaziek/dokumenty/553277
Ad hoc communication channel:
Name: IS EVO

5.1.12. Terms of procurement
Terms of the procedure:
Security clearance is required
Description: Uchadza¢ musi byt drzitefom potvrdenia o priemyselnej bezpecnosti podnikatela
minimalne na stupen utajenia ,Doverné®, byt schopny zabezpe it dodavku predmetu zakazky
s vlastnym personalnym a technickym vybavenim spifiajucim poziadavky zakona &. 215/2004
Z. z. o ochrane utajovanych skutoCnosti a 0 zmene a doplneni niektorych zakonov v zneni
neskorSich predpisov. V pripade, ze Cast predmetnej zakazky bude zabezpecovat technickym
a personalnym vybavenim prostrednictvom subdodavatela je povinny uviest % mnozstvo
predmetu zakazky, ktoré ma v umysle zadat subdodavatelovi. Subdodavatel (podnikatel)
musi byt drzitefom potvrdenia o priemyselnej bezpecnosti podnikatela minimalne na stupen
utajenia ,Déverné“ s vlastnym personalnym a technickym vybavenim spinajiucim poziadavky
zakona €. 215/2004 Z. z. o ochrane utajovanych skuto¢nosti a 0 zmene a doplneni niektorych
zakonov v zneni neskorsich predpisov.
Terms of submission:
Electronic submission: Required
Address for submission: https://www.isepvo.sk/
Languages in which tenders or requests to participate may be submitted: Slovak
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 08/04/2026 09:00:00 (UTC+01:00) Central European Time,
Western European Summer Time
Duration during which the tender must remain valid: 6 Months
Information about public opening:
Opening date: 08/04/2026 09:30:00 (UTC+01:00) Central European Time, Western European
Summer Time
Place: IS EVO
Additional information: Neverejné otvaranie ponuk elektronickymi prostriedkami, spdsobom
uréenym funkcionalitou EVO, sa uskuto¢ni v sulade so zakonom
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Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system
Electronic auction: yes
Description: Pre predkladanie cenovych ponuk v ramci EA a ich vyhodnocovanie v EA sa
stanovuje: a) Minimalny krok zniZenia: 0,10 € b) PocCet desatinnych miest: 2 c) nastavenie
pocCtu uspesnych (o€akavanych ) vitazov: 1 d) doba trvania e-aukcie : 20 minut e) zaciatok
navySovania : 2 minuty f) Casové navySenie e-aukcie : 2 minuty

5.1.16. Further information, mediation and review
Review organisation: Urad pre verejné obstaravanie
Information about review deadlines: Lehoty na predloZenie namietok upravuje platny a u¢inny
zakon o verejnom obstaravani.
Organisation providing additional information about the procurement procedure: Narodny
bezpelnostny urad
Organisation providing offline access to the procurement documents: Narodny bezpecnostny
urad
Organisation providing more information on the review procedures: Urad pre verejné
obstaravanie
Organisation receiving requests to participate: Narodny bezpeénostny urad
Organisation processing tenders: Narodny bezpec¢nostny urad

8. Organisations

8.1. ORG-0001
Official name: Urad pre verejné obstaravanie
Registration number: 31797903
Registration number: 2021511008
Postal address: Ruzova dolina 10
Town: Bratislava - mestska Cast' Ruzinov
Postcode: 82109
Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia
Email: info@uvo.gov.sk
Telephone: +421250264111
Internet address: www.uvo.gov.sk
Roles of this organisation:
TED eSender
Review organisation
Organisation providing more information on the review procedures

8.1. ORG-0002
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Official name: Narodny bezpeénostny urad
Registration number: 36061701

Registration number: 2021594245

Postal address: Budatinska 30

Town: Bratislava - mestska Cast' Petrzalka

Postcode: 85106

Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia

Email: miroslav.kovacs@nbu.gov.sk

Telephone: +421903993174

Buyer profile: https://www.uvo.gov.sk/vyhladavanie/vyhladavanie-profilov/detail/2302

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate

Organisation processing tenders

Notice information

156161-2026

Notice identifier/version: e103716d-e0aa-4d86-b9f3-a365e9fd3e3a - 01
Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 05/03/2026 10:02:08 (UTC+01:00) Central European Time, Western

European Summer Time

Languages in which this notice is officially available: Slovak
Notice publication number: 156161-2026

OJ S issue number: 46/2026

Publication date: 06/03/2026
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