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See the notice on TED website 156580-2015 - Competition
Norway-Oslo: Devices for the disabled
OJ S 86/2015 05/05/2015
Contract notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Arbeids- og velferdsdirektoratet, Økonomiavdelingen, Anskaffelsesseksjonen

: 889640782National registration number
: Postboks 5, St Olavs plassPostal address

: OsloTown
: 0130Postal code

: NorwayCountry
: Guro BakkanFor the attention of

 E-mail: nav.anskaffelser@nav.no
: +47 21071000Telephone

: +47 21071010Fax
Internet address(es):
General address of the contracting authority: http://www.nav.no
Address of the buyer profile: https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/1002
Electronic access to information: https://kgv.doffin.no/ctm/Supplier/Documents/Folder/130909

:Additional information can be obtained from
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
the abovementioned address

: Tenders or requests to participate must be submitted the abovementioned address

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
Tender 14/4739 Guide dogs with the accompanying services.

Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: All of Norway.

https://ted.europa.eu/en/notice/-/detail/156580-2015
mailto:nav.anskaffelser@nav.no?subject=TED
http://www.nav.no
https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/1002
https://kgv.doffin.no/ctm/Supplier/Documents/Folder/130909
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NUTS code NO Norge

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about framework agreement
Framework agreement with several operators
Maximum number Envisaged maximum number of participants to the framework agreement
: 5

Duration of the framework agreement
Duration in years: 6

Estimated total value of purchases for the entire duration of the framework agreement
Estimated value excluding VAT: 89 400 000 NOK

Short description of the contract or purchase(s)
The competition consists of two items: Item 1 - procurement of preliminary courses (framework 
agreement with one winner) and item 2 - procurement of guide dogs, including mapping 
conversations, co-training courses, obligatory, ordinary and extended follow-up, as well as re-
training dogs (parallel framework agreement with a maximum of four service providers).

CPV code(s)
33196200 Devices for the disabled, , 80512000 Dog training services 98380000 Dog kennel 
services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Lots
This contract is divided into lots: yes
Tenders may be submitted for one or more lots

Information about variants
Variants will be accepted: no

Scope of the procurement

Total quantity or scope
Estimated value excluding VAT: 89 400 000 NOK

Information about options
Options: yes
Description of options: The contracting authority (the customer) has an option to extend the 
contract for a period of up to two years from 15.1.2020.

Information about renewals
This contract is subject to renewal: no

Duration of the contract or time limit for completion
 15.1.2016.  14.1.2020Start Completion

Information about lots
Lot No: 1
Lot title: Preliminary courses

Short description
Procurement of preliminary courses over two days with lodgings for users. The preliminary 
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courses are for new users and users over 70 years who apply for a new dog and previous 
users who have not had a guide dog for a long period.

CPV code(s)
33196200 Devices for the disabled, , 80512000 Dog training services 98380000 Dog kennel 
services

Quantity or scope
Estimated value excluding VAT: 600 000 NOK

Indication about different time frame or duration

Additional information about lots
The award will be based on the lowest price offer.

Lot No: 2
Lot title: Procurement of guide dogs with accompanying services

Short description
Procurement of guide dogs with the following services:
— Mapping conversation with users at the user's home
— Co-training for three weeks with lodgings for the user and five days home training
— Obligatory follow-up
— Ordinary follow-up
— Extended follow-up with 24 hour stays with or without maintenance training for the dog, and 
co-training of equipage at the user's home
— Re-training of dogs who have been in equipage previously, and co-training with new users 
including lodgings for the user.

CPV code(s)
33196200 Devices for the disabled, , 80512000 Dog training services 98380000 Dog kennel 
services

Quantity or scope
Estimated value excluding VAT: 88 800 000 NOK

Indication about different time frame or duration

Additional information about lots
The award will be based on which tender is the economically most advantageous.

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions
The performance of the contract is subject to particular conditions: no
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III.2. Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: Documentation requirements I:
— Tax certificate
— VAT certificate
—HSE self-declaration
Requirement II:
The service provider is required to be a legally established company.
Documentation requirement II:
— Norwegian service providers: Company registration certificate from the Brønnøysund 
Register Centre.
— Foreign service providers: Certificate for registration in the Register of Business Enterprises 
as prescribed in the legislation of the state in which the provider is established.
The service provider is required to be a legally established company.

Economic and financial ability

Technical and professional ability
List and brief description of conditions:
Requirement:
Good implementation ability is required.
Documentation requirement:
— Manpower for this assignment (organisation plan).
Documentation: A description of the tenderer's technical personnel or technical units the 
tenderer has at their disposition to fulfil the contract, regardless of whether they belong to the 
enterprise or not, especially those responsible for the quality control.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession
Execution of the service is reserved to a particular profession: no

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract: yes

Section IV: Procedure

Type of procedure

Type of procedure
Open

Information about the limits on the number of candidates to be invited

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria
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IV.2.1. Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
14/4739

Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S:   24.10.20142014/S 205-363795 of

Conditions for obtaining specifications and additional documents or descriptive 
document
Payable documents: no

Time limit for receipt of tenders or requests to participate
18.6.2015 - 12:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Other: Norwegian.

Minimum time frame during which the tenderer must maintain the tender
until: 16.11.2015

Conditions for opening of tenders
Date: 18.6.2015 - 13:00
Persons authorised to be present at the opening of tenders: no

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contracting authority invites tenderers to a tender conference that will be held in NAV's 
premises in Sannergata 2 in Oslo 12 May, see the tender documentation for further 
information.

Procedures for review

Review body

Review procedure

https://ted.europa.eu/en/notice/-/detail/363795-2014
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VI.5.

VI.4.3. Service from which information about the review procedure may be obtained

Date of dispatch of this notice
30.4.2015


