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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 157198-2023 - Competition
Belgium-Erpent: Software package and information systems
OJ S 53/2023 15/03/2023
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: MercurHosp ASBL
National registration number: 0543.412.311_29255
Postal address: Chaussée de Marche 604/2
Town: Erpent
NUTS code: BE352 Arr. Namur
Postal code: 5101
Country: Belgium
Contact person: Maud Tintinger
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: https://www.mercurhosp.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=475649

Name and addresses
Official name: Cliniques de L’Europe
Postal address: Avenue de Fré, 206
Town: Uccle
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1180
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: C.H.R. de la Citadelle
Postal address: Boulevard du 12ième de ligne, 1
Town: Liège
NUTS code: BE332 Arr. Liège
Postal code: 4000
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: CHIREC
Postal address: Boulevard du Triomphe 201

https://ted.europa.eu/en/notice/-/detail/157198-2023
mailto:maud.tintinger@mercurhosp.be?subject=TED
https://www.mercurhosp.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=475649
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=475649
mailto:maud.tintinger@mercurhosp.be?subject=TED
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I.1.

I.1.

I.1.

Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1160
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: CHR de HUY
Postal address: Rue des Trois Ponts, 2
Town: Huy
NUTS code: BE331 Arr. Huy
Postal code: 4500
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: ISPPC SCRL
Postal address: Boulevard Zoé Drion, 1
Town: Charleroi
NUTS code: BE32B Arr. Charleroi
Postal code: 6000
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: VIVALIA SCRL
Postal address: Chaussée de Houffalize, 1
Town: Bastogne
NUTS code: BE342 Arr. Bastogne
Postal code: 6600
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: AIHSHSN – CENTRE DE SANTÉ DES FAGNES
Postal address: Boulevard Louise, 18
Town: Chimay
NUTS code: BE32D Arr. Thuin
Postal code: 6460
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

mailto:maud.tintinger@mercurhosp.be?subject=TED
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I.1.

I.1.

I.1.

I.1. Name and addresses
Official name: ASBL Santé et Prévoyance (Saint Luc Bouge)
Postal address: Rue de Saint Luc, 8
Town: Bouge
NUTS code: BE352 Arr. Namur
Postal code: 5004
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: CHU UCL Namur
Postal address: Avenue Dr. G. Thérasse, 1
Town: Yvoir
NUTS code: BE352 Arr. Namur
Postal code: 5330
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: Centre Hospitalier EPICURA ASBL
Postal address: Rue Louis Caty, 136
Town: Baudour
NUTS code: BE323 Arr. Mons
Postal code: 7331
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: Clinique Saint Pierre ASBL
Postal address: Avenue Reine Fabiola, 9
Town: Ottignies
NUTS code: BE310 Arr. Nivelles
Postal code: 1340
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: Centre Hospitalier Régional Sambre et Meuse
Postal address: Avenue Albert 1er, 185
Town: Namur
NUTS code: BE352 Arr. Namur
Postal code: 5000
Country: Belgium

mailto:maud.tintinger@mercurhosp.be?subject=TED
http://www.mercurhosp.be
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I.4.

I.3.

I.2.

I.1.

I.1.

I.1.

E-mail: maud.tintinger@mercurhosp.be
:Internet address(es)

Main address: http://www.mercurhosp.be

Name and addresses
Official name: CHR Haute Senne
Postal address: Boulevard Roosevelt, 17
Town: Soignie
NUTS code: BE32C Arr. Soignies
Postal code: 7060
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: Centre Hospitalier de Wallonie Picarde
Postal address: Avenue Delmée, 9
Town: Tournai
NUTS code: BE328 Arr. Tournai-Mouscron
Postal code: 7500
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Name and addresses
Official name: Hôpitaux IRIS SUD
Postal address: Rue Baron Lambert, 38
Town: Etterbeek
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1040
Country: Belgium
E-mail: maud.tintinger@mercurhosp.be

:Internet address(es)
Main address: http://www.mercurhosp.be

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=475649
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=MercurHosp-
MH-MT-012023-MICROSOFT-F02

Type of the contracting authority
Other type: Hôpital
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http://www.mercurhosp.be
mailto:maud.tintinger@mercurhosp.be?subject=TED
http://www.mercurhosp.be
mailto:maud.tintinger@mercurhosp.be?subject=TED
http://www.mercurhosp.be
mailto:maud.tintinger@mercurhosp.be?subject=TED
http://www.mercurhosp.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=475649
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=MercurHosp-MH-MT-012023-MICROSOFT-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=MercurHosp-MH-MT-012023-MICROSOFT-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=MercurHosp-MH-MT-012023-MICROSOFT-F02


157198-2023 Page 5/9

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5. Main activity
Health

Section II: Object

Scope of the procurement

Title
Accord-cadre relatif à la fourniture de licences MICROSOFT 365 et services associés, la 
prestation de services de migration et de support à la migration, la fourniture de Licences 
Microsoft Nuances, et la prestation de services de support Microsoft en direct
Reference number: MercurHosp-MH-MT-012023-MICROSOFT-F02_0

Main CPV code
48000000 Software package and information systems

Type of contract
Supplies

Short description
Accord-cadre relatif à la fourniture de licences MICROSOFT 365 et services associés, la 
prestation de services de migration et de support à la migration, la fourniture de Licences 
Microsoft Nuances, et la prestation de services de support Microsoft en direct

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Fourniture de Licences Microsoft 365 et services associés
Lot No: 1

Additional CPV code(s)
48000000 Software package and information systems

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Fourniture de Licences Microsoft 365 et services associés

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no
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II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Fourniture de services d’assistance technique sur les outils proposés en vue d’assurer la 
continuité des services

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Services de migration et de support à la migration
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Services de migration et de support à la migration

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Fourniture de Licences Microsoft Nuances
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II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

Lot No: 3

Additional CPV code(s)
48000000 Software package and information systems

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Fourniture de Licences Microsoft Nuances

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Fourniture de licences Power Mic Mobile et fournitures de services d’implémentation DM One 
– Proof of Concept et DM One – Go Live Package

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Fourniture d’un contrat de support « Microsoft Unified »
Lot No: 4

Additional CPV code(s)
48000000 Software package and information systems

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Fourniture d’un contrat de support « Microsoft Unified »

Award criteria
Criteria below
Price

Estimated value
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IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operatorsEnvisaged maximum number of participants to 
the framework agreement: 3

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 17/04/2023 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7. Conditions for opening of tenders
Date: 17/04/2023 10:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Tribunal de Première Instance de Namur
Town: Namur
Country: Belgium

Body responsible for mediation procedures
Official name: Tribunal de Première instance de Namur
Town: Namur
Country: Belgium

Service from which information about the review procedure may be obtained
Official name: Service juridique de MercurHosp
Town: Erpent
Country: Belgium
E-mail: muriel.debienne@mercurhosp.be

Date of dispatch of this notice
10/03/2023

mailto:muriel.debienne@mercurhosp.be?subject=TED

