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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 157495-2020 - Competition
Germany-Bonn: Software supply services
OJ S 66/2020 02/04/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Deutsche Welthungerhilfe e. V.
National registration number: DE812801234
Postal address: Friedrich-Ebert-Strasse 1
Town: Bonn
NUTS code: DEA22 Bonn, Kreisfreie Stadt
Postal code: 53173 Bonn
Country: Germany
Contact person: Andreas Losch
E-mail: andreas.losch@welthungerhilfe.de
Telephone: +49 2282288432

:Internet address(es)
Main address: https://www.welthungerhilfe.de

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=266424&B=WELTHUNGERHILFE
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=266424&B=WELTHUNGERHILFE
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Other type: Non-Governmental Organization (NGO)

Main activity
Other activity: Humanitarian and Development Aid

Section II: Object

Scope of the procurement

Title
Fleet Management Software
Reference number: 469036

Main CPV code
72268000 Software supply services

https://ted.europa.eu/en/notice/-/detail/157495-2020
mailto:andreas.losch@welthungerhilfe.de?subject=TED
https://www.welthungerhilfe.de
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=266424&B=WELTHUNGERHILFE
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=266424&B=WELTHUNGERHILFE
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=266424&B=WELTHUNGERHILFE
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=266424&B=WELTHUNGERHILFE
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II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4.

Type of contract
Services

Short description
Welthungerhilfe is one of the largest private aid organizations in Germany, without political or 
religious affiliation. Since Welthungerhilfe was founded in 1962 each sitting German President 
has been its patron. The project work is carried out in more than 30 countries on the 
continents of Africa, Asia and Latin America. In order to carry out the project work, 
Welthungerhilfe needs vehicles and other assets.
For the administration and management of these vehicles and assets a global fleet 
management solution is required. The solution will be used worldwide, but the Internet 
connection at the individual locations varies greatly in availability, throughput, latency and 
quality (packet loss, jitter). The overall system offered must be fault-tolerant to this type of 
connection fluctuations.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48430000 Inventory management software package, 48000000 Software package and 
information systems

Place of performance
NUTS code: DEA22 Bonn, Kreisfreie Stadt
Main site or place of performance: Bonn, GERMANY.

Description of the procurement
Welthungerhilfe is one of the largest private aid organizations in Germany, without political or 
religious affiliation. Since Welthungerhilfe was founded in 1962 each sitting German President 
has been its patron. Welthungerhilfe has two locations in Germany (Bonn and Berlin). The 
project work is carried out in more than 30 countries on the continents of Africa, Asia and Latin 
America. In order to carry out the project work, Welthungerhilfe needs vehicles. Vehicles are 
mission critical assets in WHH operations. Target scenario Introduction of a global fleet 
management solution through the overall system described below, including the provision of 
operational readiness by the contractor based on a work contract, as well as the provision of 
the necessary system services to maintain operational readiness. This includes the 
homogenization of fleet administration in the different countries in order to improve the 
usability of the resulting data. The aim is to reduce complexity and simplify operation so that 
the usability increases. The goal of the project is a global, standardized fleet management that 
meets the main requirements of the stakeholders and allows the organization to improve 
efficiency and effectiveness. WHH wants to reduce administrative effort, cost for purchasing 
and repairs and fuel consumption. Also, WHH would like to get an overview of the global fleet 
cost in order to be able to introduce improvements. The entire system will be used worldwide, 
the Internet connection at the individual locations varies greatly. Internet connections may vary 
in availability, throughput, latency and quality (packet loss, jitter). The overall system offered 
must be fault-tolerant to this type of connection fluctuations. The design of the proposed fleet 
management infrastructure makes optimal use of the available resources (according to the 
current state of the art) and thus ensures a very good user experience.
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IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.5.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2020
This contract is subject to renewal: no

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 3Objective criteria for choosing the limited number of 
candidates:
Refer to tender invitation.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about negotiation

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 30/04/2020 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Section VI: Complementary information
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1. Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Deutsche Welthungerhilfe e. V. — Internal Revision
Postal address: Friedrich-Ebert-Strasse 1
Town: Bonn
Postal code: 53173
Country: Germany
E-mail: audit@welthungerhilfe.de
Telephone: +49 2282288141

Body responsible for mediation procedures
Official name: Deutsche Welthungerhilfe e. V. — Internal Revision
Postal address: Friedrich-Ebert-Strasse 1
Town: Bonn
Postal code: 53173
Country: Germany
E-mail: audit@welthungerhilfe.de
Telephone: +49 2282288141

Service from which information about the review procedure may be obtained
Official name: eutsche Welthungerhilfe e. V. — Internal Revision
Postal address: Friedrich-Ebert-Strasse 1
Town: Bonn
Postal code: 53173
Country: Germany
E-mail: audit@welthungerhilfe.de
Telephone: +49 2282288141

Date of dispatch of this notice
31/03/2020
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