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See the notice on TED website

157687-2026 - Competition
France – Software maintenance and repair services – Le marché a pour objet de confier au 
Titulaire une partie de la maintenance et des développements de son domaine d’application 
GAIA. Les services de Tierce Maintenance Applicative (ci-après " TMA ") attendus pour 
l'application citée, couvrent : • La maintenance corrective, l'assistance et le support • La 
maintenance évolutive • Les prestations transverses.
OJ S 46/2026 06/03/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: CNAF Etablissement Public
Email: marches@cnaf.fr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Social protection

2. Procedure

2.1.  Procedure
Title: Le marché a pour objet de confier au Titulaire une partie de la maintenance et des 
développements de son domaine d’application GAIA. Les services de Tierce Maintenance 
Applicative (ci-après " TMA ") attendus pour l'application citée, couvrent : • La maintenance 
corrective, l'assistance et le support • La maintenance évolutive • Les prestations transverses.
Description: Le marché a pour objet de confier au Titulaire une partie de la maintenance et 
des développements de son domaine d’application GAIA. Les services de Tierce Maintenance 
Applicative (ci-après " TMA ") attendus pour l'application citée, couvrent : • La maintenance 
corrective, l'assistance et le support • La maintenance évolutive • Les prestations transverses.
Procedure identifier: fe3f01be-6b07-497e-9c61-175248281172
Internal identifier: 02-26
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services

2.1.2.  Place of performance
Town: Paris
Postcode: 75685 cedex 14
Country subdivision (NUTS): Paris (FR101)
Country: France

2.1.3.  Value
Estimated value excluding VAT: 2 091 666,67 EUR

2.1.4.  General information
Legal basis: 

https://ted.europa.eu/en/notice/-/detail/157687-2026
mailto:marches@cnaf.fr
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Directive 2014/24/EU
Sans objet
Applicable cross-border law: Sans objet

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Notice
Breaching of obligations in the fields of labour law: L'ensemble des motifs d'exclusion est 
prévu dans le règlement de la consultation

5. Lot

5.1.  Lot: LOT-0001
Title: Prestations de Tierce Maintenance Applicative de composants de l’Application GAIA, 
intégré au système d’information de la Branche Famille de la Sécurité sociale
Description: Le marché a pour objet de confier au Titulaire une partie de la maintenance et 
des développements de son domaine d’application GAIA. Les services de Tierce Maintenance 
Applicative (ci-après " TMA ") attendus pour l'application citée, couvrent : • La maintenance 
corrective, l'assistance et le support • La maintenance évolutive • Les prestations transverses.
Internal identifier: 02-26

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services
Options: 
Description of the options: Le présent marché est reconductible une fois, pour une durée de 
12 mois, sans que sa durée totale puisse excéder 36 mois.

5.1.2.  Place of performance
Town: Paris
Postcode: 75685 cedex 14
Country subdivision (NUTS): Paris (FR101)
Country: France

5.1.3.  Estimated duration
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 1

5.1.5.  Value
Estimated value excluding VAT: 2 091 666,67 EUR
Maximum value of the framework agreement: 2 891 666,67 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): no

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document
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5.1.11.  Procurement documents
Deadline for requesting additional information: 30/03/2026 23:59:00 (UTC+00:00) Western 
European Time, GMT
Address of the procurement documents: https://www.marches-publics.gouv.fr

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.marches-publics.gouv.fr
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 09/04/2026 15:00:00 (UTC+00:00) Western European Time, 
GMT
Duration during which the tender must remain valid: 6 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Mediation organisation: Comité consultatif national de règlement amiable des différends 
relatifs aux marchés publics, Direction des affaires juridiques Sous-direction du droit de la 
commande publique Bureau économie, statistiques et techniques de l'achat public / 1C
Review organisation: Tribunal administratif de Paris
Organisation providing additional information about the procurement procedure: CNAF 
Etablissement Public
Organisation providing offline access to the procurement documents: CNAF Etablissement 
Public
Organisation providing more information on the review procedures: Tribunal administratif de 
Paris

8. Organisations

8.1.  ORG-0001
Official name: CNAF Etablissement Public
Registration number: 18003506500036
Department: 75
Postal address: 32 avenue de la Sibelle
Town: Paris cedex 14
Postcode: 75685

https://www.marches-publics.gouv.fr
https://www.marches-publics.gouv.fr
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Country subdivision (NUTS): Paris (FR101)
Country: France
Contact point: Mylène MARCEAU
Email: marches@cnaf.fr
Telephone: +33 1 45 65 67 19
Internet address: https://www.caf.fr
Information exchange endpoint (URL): https://www.marches-publics.gouv.fr
Buyer profile: https://www.marches-publics.gouv.fr/entreprise
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

8.1.  ORG-0002
Official name: Tribunal administratif de Paris
Registration number: 17750005500013
Department: Paris
Postal address: 7 rue de Jouy
Town: Paris cedex 04
Postcode: 75181
Country subdivision (NUTS): Paris (FR101)
Country: France
Email: greffe.taparis@juradm.fr
Telephone: +33 1 44 59 44 00
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

8.1.  ORG-0003
Official name: Comité consultatif national de règlement amiable des différends relatifs aux 
marchés publics, Direction des affaires juridiques Sous-direction du droit de la commande 
publique Bureau économie, statistiques et techniques de l'achat public / 1C
Registration number: 1200000960002
Postal address: Bâtiment Condorcet - Télédoc 353 6 rue Louise Weiss
Town: Paris cedex 13
Postcode: 75703
Country subdivision (NUTS): Paris (FR101)
Country: France
Email: ccra.daj@finances.gouv.fr
Telephone: +33 1 44 97 04 22
Roles of this organisation: 
Mediation organisation

Notice information

Notice identifier/version: aa94c789-684d-44ee-8472-1784543df374  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 05/03/2026 08:40:47 (UTC+00:00) Western European Time, GMT

mailto:marches@cnaf.fr
https://www.caf.fr
https://www.marches-publics.gouv.fr
https://www.marches-publics.gouv.fr/entreprise
mailto:greffe.taparis@juradm.fr
mailto:ccra.daj@finances.gouv.fr
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Languages in which this notice is officially available: French
Notice publication number: 157687-2026
OJ S issue number: 46/2026
Publication date: 06/03/2026
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