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See the notice on TED website 160517-2020 - Result
Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 67/2020 03/04/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Direktoratet for Økonomistyring (DFØ)
National registration number: 986 252 932
Postal address: Postboks 7154
Town: Oslo
NUTS code: NO Norge
Postal code: 0130
Country: Norway
E-mail: postmottak@dfo.no
Telephone: +47 40007997

:Internet address(es)
Main address: www.dfo.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/336234

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Open Tender Contest — Procurement of an Operational Supplier for the Operations Platform 
— DFØ/Difi
Reference number: 19/478

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
The Norwegian Government Agency for Financial Management (DFØ), is in cooperation with 
the Directorate for Administration and ICT (Difi), holding an open tender contest for the 

https://ted.europa.eu/en/notice/-/detail/160517-2020
mailto:postmottak@dfo.no?subject=TED
http://www.dfo.no
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/336234
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/336234
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procurement of an operations provider for a joint learning platform for government entities; the 
operations platform. From 1 January 2020 DFØ will be the contract owner of the operations 
platform.
The operations platform is a tool for achieving the goal of efficient and more strategic 
competence development in the government.
We would like professional operation and development of the joint service that takes care of 
users' needs in a satisfactory way, so that the government can benefit from economies of 
scale through sharing and reusing digital training resources and entities do not make separate 
procurements of digital learning platforms (Learning Management System — LMS) and simple 
author tools.
The current operations contract for the operations platform is about to expire. We therefore 
need to enter into a contract with a tenderer who can continue to operate the platform.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 3 000 000,00 NOK

Description

Additional CPV code(s)
72315200 Data network management services, 72415000 World wide web (www) site 

, operation host services 72510000 Computer-related management services

Place of performance
NUTS code: NO Norge
Main site or place of performance: Oslo.

Description of the procurement
The Norwegian Government Agency for Financial Management (DFØ), is in cooperation with 
the Directorate for Administration and ICT (Difi), holding an open tender contest for the 
procurement of an operations provider for a joint learning platform for government entities; the 
operations platform. From 1 January 2020 DFØ will be the contract owner of the operations 
platform.
In 2018 a joint learning platform for government entities was launched under the management 
of Difi, the operations platform.
The operations platform is a tool for achieving the goal of efficient and more strategic 
competence development in the government.
We would like professional operation and development of the joint service that takes care of 
users' needs in a satisfactory way, so that the government can benefit from economies of 
scale through sharing and reusing digital training resources and entities do not make separate 
procurements of digital learning platforms (Learning Management System — LMS) and simple 
author tools.
The current operations contract for the operations platform is about to expire. We therefore 
need to enter into a contract with a tenderer who can continue to operate the platform.

Award criteria
Quality criterion - Name: Quality / Weighting: 60
Cost criterion - Name: Price / Weighting: 40

Information about options
Options: yes
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Description of options: 
The contract will be first be valid for 2 years from when it is signed. After the first contract 
period has expired, the contract will be automatically extended for 1 year at a time, for a 
maximum of three times, unless the operations contract is terminated by DFØ. The operations 
contract will therefore have a maximum length of 5 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 239-587877

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Open Tender Contest — Procurement of an Operational Supplier for the Operations Platform 
— DFØ/Difi

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/02/2020

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 1
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

https://ted.europa.eu/en/notice/-/detail/587877-2019
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V.2.3. Name and address of the contractor
Official name: eFaktor
Postal address: Storgata 55
Town: Lillehammer
NUTS code: NO Norge
Postal code: 2609
Country: Norway
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 3 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Postal address: Postboks 2106, Vika
Town: Oslo
Postal code: 0125
Country: Norway
E-mail: oslo.tingrett@domstol.no

Date of dispatch of this notice
01/04/2020

mailto:oslo.tingrett@domstol.no?subject=TED

