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I.1.

I.1.

I.1.

See the notice on TED website 162427-2018 - Result
United Kingdom-Ilford: Health services
OJ S 73/2018 14/04/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Redbridge Clinical Commissioning Group
Postal address: NEL Commissioning Support Unit, Becketts House, 2-14 Ilford Hill
Town: Ilford
NUTS code: UKI London
Postal code: IG1 2QX
Country: United Kingdom
Contact person: Ms Jeanetta Nelson
E-mail: Nelcsu.bhrpod-procurement@nhs.net
Telephone: +44 2038163371

:Internet address(es)
Main address: http://www.nelcsu.nhs.uk/
Address of the buyer profile: http://www.nelcsu.nhs.uk/

Name and addresses
Official name: NHS Barking and Dagenham Clinical Commissioning Group
Postal address: Ground floor, Maritime House, 1 Linton Road
Town: Barking
NUTS code: UKI London
Postal code: IG11 8HG
Country: United Kingdom
Contact person: Ms Jeanetta Nelson
E-mail: Nelcsu.bhrpod-procurement@nhs.net
Telephone: +44 2038163371

:Internet address(es)
Main address: http://www.nelcsu.nhs.uk/
Address of the buyer profile: http://www.nelcsu.nhs.uk

Name and addresses
Official name: NHS Havering Clinical Commissioning Group
Postal address: 3rd Floor, Imperial Offices, 2-4 Eastern Road, Romford
Town: Essex
NUTS code: UKI London
Postal code: RM1 3PJ
Country: United Kingdom
Contact person: Ms Jeanetta Nelson
E-mail: Nelcsu.bhrpod-procurement@nhs.net
Telephone: +44 2038163371

:Internet address(es)

https://ted.europa.eu/en/notice/-/detail/162427-2018
mailto:Nelcsu.bhrpod-procurement@nhs.net?subject=TED
http://www.nelcsu.nhs.uk/
http://www.nelcsu.nhs.uk/
mailto:Nelcsu.bhrpod-procurement@nhs.net?subject=TED
http://www.nelcsu.nhs.uk/
http://www.nelcsu.nhs.uk
mailto:Nelcsu.bhrpod-procurement@nhs.net?subject=TED
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

Main address: http://www.nelcsu.nhs.uk/
Address of the buyer profile: http://www.nelcsu.nhs.uk/

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Primary Care Clinical Information and Facilitation Service for Barking and Dagenham, 
Havering and Redbridge CCGs
Reference number: DN303402

Main CPV code
85100000 Health services

Type of contract
Services

Short description
Primary Care Clinical Information and Facilitation Service for Barking and Dagenham, 
Redbridge and Havering Clinical Commissioning Groups.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 900 000,00 GBP

Description

Additional CPV code(s)
48814400 Clinical information system, 85121100 General-practitioner services

Place of performance
NUTS code: UKI London

Description of the procurement
To provide GP Practices in Barking and Dagenham, Redbridge and Havering with expert 
clinical advice and clinically informed IT support to enhance the use of patient data in practice 
systems in order to improve the prevention, detection and management of disease.
The provider will provide a clinical data support service for practices.
The provider will provide a clinical facilitation and education service for practices.
The provider will provide a clinical data and public health support service to commissioners.

Award criteria
Quality criterion - Name: Quality / Weighting: 60

http://www.nelcsu.nhs.uk/
http://www.nelcsu.nhs.uk/
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

Quality criterion - Name: Interview presentations / Weighting: 10
Cost criterion - Name: Price / Weighting / Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: BHR/005

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/02/2018

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Clinical Effectiveness Group, Queen Mary University of London
Postal address: Centre for Primary Care and Public Health, Bart’s and the London School of 
Medicine and Dentistry, Yvonne Carter Building, 58 Turner Street
Town: London
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

NUTS code: UKI London
Postal code: E1 2AB
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 900 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
The contract start date is 1.4 2018, the contract end date is 31.3.2021, with an option to 
extend for 2 years. This Notice is published on a quarterly basis in accordance with the 
Regulations.

Procedures for review

Review body
Official name: NHS Improvement (Monitor)
Postal address: Wellington House, 133-155 Waterloo Road
Town: London
Postal code: SE1 8UG
Country: United Kingdom
Telephone: +44 3001232257

Body responsible for mediation procedures
Official name: NHS Impprovement (Monitor)
Postal address: Wellington House, 133-155 Waterloo Road
Town: London
Postal code: SE1 8UG
Country: United Kingdom

Service from which information about the review procedure may be obtained
Official name: NHS Improvement (Monitor)
Postal address: Wellington House, 133-155 Waterloo Road
Town: London
Postal code: SE1 8UG
Country: United Kingdom

Date of dispatch of this notice
12/04/2018


